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For every social and environmental 

initiative that we invested in during the 

year under review, the pertinent 

question for us was, “how does this 

impact the actualization of the 

Sustainable Development Goals and 

Nigeria’s sustainable growth objectives?”
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our economic, environmental and social performance

in the financial year 2017 and our plans and targets for

the next five years.

It is our third standalone Sustainability report, com-

ing after the first report that was published in August

2016 covering the period January 1, 2015 to Decem-

ber 31, 2015; and the second report which was pub-

lished in August 2017, covering the

period January 1, 2016 to December

31, 2016.

The 2017 report is prepared in ac-

cordance with the new GRI Standards

unveiled in October 2016 by the Glo-

bal Sustainability Standards Board

(GSSB); using the Core option (GRI

102-54); and the GRI content index

(GRI 102-55).

The General Disclosure and Man-

agement Approach guidelines for the

different indicators, as well as the Fi-

nancial Services Sector specific dis-

closure guidelines are followed in the

reporting. It includes a Sustainability

Materiality Matrix covering all issues

and indicators that were material to

us during the review period. The

boundaries for the different identified impacts are

clearly indicated.

The report underscores our progress and challenges

in sustainable banking during the period under review.

It discloses our positive and negative footprints on the

economy, natural environment and the society in 2017.

It also highlights the different stakeholders’ engage-

ment platforms that we deployed, the material issues

that emerged from these engagements and how they

were managed and or addressed during the year.

Criteria that defined our material topics and bound-

aries for the 2017 report are:

• Zenith Bank’s strategic business objectives and the

impact these have on the economy, society and

the physical environment

• Stakeholders’ expectations and concerns

• Financial sector specific regulatory and market ob-

ligations

Topics that meet the three criteria are considered

to be material and are defined based on the signifi-

cance of their impact in our value chain.

Disclosures made in this report cover only the Ni-

gerian operations of Zenith Bank Plc, unless otherwise

stated.

The report integrates the reporting requirements

of other sustainability standards that we are commit-

ted to by regulation or in pursuit of our overall busi-

ness strategy, including principles and

standards of the United Nations Glo-

bal Compact (UNGC); United Nations

Environment Program Finance Initia-

tive (UNEP-FI); United Nations Univer-

sal Declaration of Human Rights; In-

ternational Labor Organization (ILO);

International Finance Corporation

(IFC) Performance Standards;

ISO26000; ISO45001; the Organiza-

tion for Economic Cooperation and

Development (OECD); the United Na-

tions Sustainable Development Goals

(SDGs); the Central Bank of Nigeria’s

Sustainable Banking Principles

(NSBPs), among others.

This year’s report provides us a

platform to gauge our progress so far

in the sustainability journey, follow-

ing our first report published in 2015 which constituted

our reporting baseline.

PricewaterhouseCoopers conducted a limited assur-

ance engagement in accordance with International

Standard on Assurance Engagements 3000 (Revised)

‘Assurance Engagements other than Audits and Reviews

of Historical Financial Information’ and, in respect of

the greenhouse gas emissions, in accordance with In-

ternational Standard on Assurance Engagements 3410

‘Assurance engagements on greenhouse gas state-

ments’, issued by the International Auditing and Assur-

ance Standards Board. The external assurance proce-

dure included on-site visits, interviews with relevant

KPI managers and verification of related documents and

data.

enith Bank’s Sustainability Report 2017

(‘Sustaining the Strong Momentum’) covers

the period January 1, 2017 to December 31,

2017. It is an annual report that discloses
Z
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Zenith Bank Group’s gross earnings hit a high of N745 billion in 2017, up from N507 billion in

2016, representing a 46.9 percent rise. Similarly, Profit after tax rose by 37.2 percent, from N129

billion in 2016 to N177.9 billion. Total assets also reached a record N5.59 trillion, an 18 percent in-

crease over the N4.73 trillion recorded in 2016. Our impressive financial performance in 2017 posi-

tioned us to achieve our objective of sustaining strong economic value creation for our stakeholders

and the larger Nigerian economy.

For the second consecutive year, our corporate social responsibility (CSR) investments topped the

N2 billion mark at N2.61 billion, representing 1.5 percent of Profit After Tax for the year. Our social

investment decisions and initiatives were hinged on the outcome of our engagements with host com-

munities. This way, we are sure that the projects that are executed are impactful and sustainable.

On the environment, we remain committed to mitigating our negative footprints. In the year un-

der review, we improved on our carbon footprint management by engaging the services of an exter-

nal auditor (V4 Advisors) to measure and give an independent report on our greenhouse gas emis-

sions in our head office complex, its annexes and the new car park.

According to the audit report, our diesel consumption dropped from 1,856,392 litres in 2016 to

1,584,676 litres in 2017, representing a reduction by 14.6 percent. Consequently, there was a 12.7

percent decrease in the total litres of diesel used per employee, from 1,717 litres in the preceding

year to 1,499 litres in 2017.

44444 SUSSUSSUSSUSSUSTTTTTAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORTTTTT

In 2017, we integrated the 17 Sustainable Development Goals (SDGs)

into our environmental and social risk management system. The aim is

to measure our environmental and social footprints to determine the

extent to which they contribute towards the attainment of the SDGs.

With this initiative, our SDG footprints are now better documented,

measured, monitored and reported.

ur operating macroeconomic environment in 2017 was an improvement

on the preceding year. Having emerged from its worst recession in a quar-

ter of a century, the Nigerian economy measured by Gross Domestic Prod-

uct (GDP) grew by 0.82 percent, year-on-year in 2017, compared with -

1.58 percent recorded in the corresponding period of 2016. Growth was

driven mainly by rising and stable prices of crude oil, consistency in local

production of the commodity and relative macroeconomic and monetary

stability.

O
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But the total electricity purchased from the national

grid rose from 3,305,540.83kWh at the end of 2016,

to 4,547,028.74kWh, indicating a 37.6 percent in-

crease. This was due mainly to the expansion in the

measurement scope to cover the entire head office

annexes and our new ultramodern car park. Conse-

quently, the total occupied space measured for car-

bon emission increased from 2,505.74m2 in 2016 to

6,730.2m2 in 2017.

From 232 trips recorded in 2016, total number of

business travels (by air) rose to 380 in 2017. However,

because of the shorter travel distance covered, emis-

sion from air travels actually fell from 299.4 tCO2e in

2016 to 262.8 tCO2e in 2017, a 12.2 percent decrease,

year-on-year. Overall, the Bank’s carbon footprint re-

duced by 5.3 percent compared with 2016. We re-

main focused on tackling the different emission points

in our operations to significantly reduce our footprints

in line with our corporate goals and objectives.

In 2017, we integrated the 17 Sustainable Devel-

opment Goals (SDGs) into our environmental and so-

cial risk management system. The aim is to measure

our environmental and social footprints to determine

the extent to which they contribute towards the at-

tainment of the SDGs. With this initiative, our SDG

footprints are now better documented, measured,

monitored and reported.

Our status as one of Africa’s top lenders means

that we have business and investment relationships

across all sectors of the economy. Third party rela-

tionships constitute our biggest indirect footprint. In

2017, we made significant progress in integrating en-

vironmental and social risk considerations into our

credit transactions. Investees’ compliance with our

environmental and social risk policies and standards

is now condition precedent to loan approvals and

disbursements.

We understand that there are still huge gaps to

fill in our sustainability journey, especially in the cap-

ture, documentation, measurement and monitoring

of our different environmental footprints. But we are

committed to achieving significant improvements in

the coming years. We have set for ourselves a target

of continuous improvement in enhancing our posi-

tive footprints and reducing our negative ones. We

will continue to build on the current thrust.
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ditions in its key market, Nigeria, to deliver strong

growth in all key performance parameters. Year-

on-year, gross revenue grew by 46.9 percent to

reach N745 billion; at N177.9 billion, profit after

tax was up 37.2 percent; total assets recorded an

18 percent growth to hit a record N5.59 trillion;

while shareholders’ fund edged higher by 16.8

percent to close the year at N822billion.

Our strong financial performance in 2017

enabled us to deliver yet another superior eco-

nomic value to our esteemed stakeholders. In

2017, our Earnings per Share (EPS) rose 37.4

percent, from N4.12k per share in 2016 to

N5.66k. Total dividend payout to our valued

shareholders grew 33.7 percent, from N63.8 bil-

lion the preceding year to N84.7billion. The net

wealth we created rose 19 percent year-on-year

to reach N281.9 billion.

he Zenith Bank Group recorded an-

other sterling performance in the fi-

nancial year 2017. The Bank lever-

aged product and service innovation

and improving macroeconomic con-
T

Our sOur sOur sOur sOur strtrtrtrtrongongongongong

financialfinancialfinancialfinancialfinancial

perfperfperfperfperformance inormance inormance inormance inormance in

2017 enabled2017 enabled2017 enabled2017 enabled2017 enabled

us tus tus tus tus to delivo delivo delivo delivo delivererererer

yyyyyeeeeet anothert anothert anothert anothert another

superiorsuperiorsuperiorsuperiorsuperior

ecececececonomiconomiconomiconomiconomic

vvvvvalue talue talue talue talue to ouro ouro ouro ouro our

esesesesesttttteemedeemedeemedeemedeemed

ssssstttttakakakakakeholdereholdereholdereholdereholders.s.s.s.s.

Jim Ovia, CON
Chairman, ZChairman, ZChairman, ZChairman, ZChairman, Zenith Bank Plcenith Bank Plcenith Bank Plcenith Bank Plcenith Bank Plc
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We have adopted a policy of continuous improvement

of our business processes, leveraging technology and

innovation to achieve resource efficiency and mitigate

any potential negative environmental impact.

Importantly, we also grew

in our environmental and so-

cial performance index, ex-

tending the integration of

sustainability into all that we

do and building an enterprise-wide sustainable

banking culture.

In the year under review, we remained fo-

cused on our social and community invest-

ments, delivering impactful social projects and

initiatives that contribute, not just to the

achievement of Nigeria’s Economic Recovery &

Growth Plan (ERGP), but also towards the real-

ization of the Sustainable Development Goals

(SDGs). We understand that, as a major Nigerian brand,

we have a critical role to play in the realization of these

laudable national and global objectives. For every social

and environmental initiative that we invested in during

the year under review, the pertinent question for us was,

“how does this impact the actualization of the Sustain-

able Development Goals and Nigeria’s sustainable growth

objectives?” In 2017, we invested N2.61 billion in various

impactful CSR projects.

We remain mindful of the potential negative environ-

mental footprints in our value chain and have adopted

the precautionary approach to environmental and social

(E&S) risk management, to minimize and mitigate the risks

that our business operations may pose to the physical en-

vironment and the larger society. We have adopted a policy

of continuous improvement of our business processes,

leveraging technology and innovation to achieve resource

efficiency and mitigate any potential negative environmen-

tal impact. Adopting the precautionary approach to E&S

risk management has helped us to be more proactive and

forward looking in managing our overall footprints.

Our carbon footprint was measured and reported by

independent external auditors in the year under review.

While we are still far from meeting our long term carbon

neutrality goal, we are pleased with the over 5 percent

reduction we recorded in our footprint, year-on-year. We

plan to build on this achievement and ensure faster re-

duction in our footprints in the years ahead.

At Zenith Bank, we are committed to our vision of build-

ing an enduring brand; creating sustainable wealth for our

valued stakeholders; and championing environmental and

social sustainability. In the last five years, we have made

tremendous progress in this journey. We will continue to

build on this strong momentum.

Jim Ovia, CJim Ovia, CJim Ovia, CJim Ovia, CJim Ovia, CONONONONON

ChairmanChairmanChairmanChairmanChairman
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nificantly reduce our climate footprint and support

the global climate action. We are innovating to en-

sure that our processes and technologies are

he growing menace of climate

change and global warming has be-

come a major cause for concern for

every responsible corporate citizen.

At Zenith Bank, we are putting poli-

cies and structures in place to sig-T
topnotch and environmental friendly.

We are currently upgrading our gas-pow-

ered Energy Centre and putting ultra-modern

equipment in place to replace older ones. The

power plant project is designed to serve about

16 Zenith Bank buildings in Victoria Island,

Lagos, distributing electricity to all the build-

ings from one central point. At completion, the

project will serve several purposes. It will en-

BeBeBeBeBeyyyyyond ensurond ensurond ensurond ensurond ensur-----

ing enering enering enering enering energygygygygy

eeeeefffffficiency inficiency inficiency inficiency inficiency in

our inour inour inour inour inttttternalernalernalernalernal

operoperoperoperoperaaaaations, wtions, wtions, wtions, wtions, weeeee

ararararare also ce also ce also ce also ce also com-om-om-om-om-

mitmitmitmitmitttttted ted ted ted ted tooooo

inininininfluencingfluencingfluencingfluencingfluencing

enerenerenerenerenergy egy egy egy egy effffffi-fi-fi-fi-fi-

cienciencienciencient behat behat behat behat behaviorviorviorviorvior

in our enin our enin our enin our enin our entirtirtirtirtireeeee

vvvvvalue chain.alue chain.alue chain.alue chain.alue chain.

Peter Amangbo
GMD/CEGMD/CEGMD/CEGMD/CEGMD/CEOOOOO, Z, Z, Z, Z, Zenith Bank Plcenith Bank Plcenith Bank Plcenith Bank Plcenith Bank Plc
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mental and social standards as precondition

for establishing sustainable business rela-

tionship across our supply chain.

In the year under review, about 4,532 em-

ployees, representing 73.9 percent of the to-

tal workforce were trained on Environmen-

tal and Social sustainability courses. Our

training and capacity building programs

are designed to build a workforce

that understands its roles and

responsibilities in driving our

sustainability vision and

agenda.

We still face several

implementation chal-

lenges, especially in docu-

mentation, measurement

and monitoring of all

sustainability indicators that

are material to us. But these

are not insurmountable. We un-

derstand that the commitment

and active involvement of the board,

management and indeed all members of

the workforce will ensure that we achieve

our environmental and social management

objectives.

We are excited about the progress we are

making in environmental and social

sustainability and will continue to build on

these positives.

PPPPPeeeeettttter Amangboer Amangboer Amangboer Amangboer Amangbo

Group MD/CEO

sure 24/7 electricity supply to the

branches. It will also enable us re-

trieve about 20 (250kva) genera-

tors from the buildings, signifi-

cantly reducing our diesel con-

sumption. The new Energy Cen-

tre is 100 percent soundproof,

eliminating noise pollution. The

project will be run 70 per-

cent gas and 30 per-

cent diesel, thereby

reducing our car-

bon footprint for

the office com-

plexes by at least

half. The initiative

will help us build

on the 5.3 per-

cent year-on-year

greenhouse gas

emission reduction

we achieved in 2017

and take us closer to our

goal of achieving carbon neu-

tral banking operations. The

multi-billion Naira project is

scheduled to go live in about 12

months. The plan is to replicate

this initiative in other business lo-

cations.

Also as part of our energy ef-

ficiency drive, we have increased

the number of our branches pow-

ered by solar to 404, with 263

new installations achieved in

2017. About 447 ATMs were also

migrated to solar power in 2017.

Beyond ensuring energy efficiency in our internal

operations, we are also committed to influencing en-

ergy efficient behavior in our entire value chain. This is

why we have integrated environmental and social risk

considerations into our credit administration process,

setting compliance with our E&S policies and standards

as precondition for loan approvals and disbursements.

In the same vein, our Code of Conduct for Suppliers,

Vendors and Contractors clearly spells out our environ-

WWWWWe are are are are are ee ee ee ee exxxxxcitcitcitcitcitededededed

about the prabout the prabout the prabout the prabout the progrogrogrogrogressessessessess

wwwwwe are are are are are making ine making ine making ine making ine making in

enenenenenvirvirvirvirvironmenonmenonmenonmenonmentttttal andal andal andal andal and

social sussocial sussocial sussocial sussocial sustttttainabilityainabilityainabilityainabilityainability

and will cand will cand will cand will cand will cononononontinue ttinue ttinue ttinue ttinue tooooo

build on these posi-build on these posi-build on these posi-build on these posi-build on these posi-

tivtivtivtivtives.es.es.es.es.
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Zenith Bank places high premium on its

core business strategy which is an-

chored on PPPPPeople, Teople, Teople, Teople, Teople, Technology and Serechnology and Serechnology and Serechnology and Serechnology and Ser-----

vice.  vice.  vice.  vice.  vice.  Exceptional service delivery that

exceeds clients’ expectations has been

the bank’s cardinal success factor. 
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Z
With head ofWith head ofWith head ofWith head ofWith head office in Lagfice in Lagfice in Lagfice in Lagfice in Lagos, Nigos, Nigos, Nigos, Nigos, Nigeria, Zeria, Zeria, Zeria, Zeria, Zenith Bank ofenith Bank ofenith Bank ofenith Bank ofenith Bank offffffererererers bess bess bess bess besttttt-in-class banking ser-in-class banking ser-in-class banking ser-in-class banking ser-in-class banking services frvices frvices frvices frvices fromomomomom

392 br392 br392 br392 br392 branches; 64 Cash Ofanches; 64 Cash Ofanches; 64 Cash Ofanches; 64 Cash Ofanches; 64 Cash Offices; 78 Afices; 78 Afices; 78 Afices; 78 Afices; 78 ATM Buildings (OfTM Buildings (OfTM Buildings (OfTM Buildings (OfTM Buildings (Offffffsitsitsitsitsite); 10 Are); 10 Are); 10 Are); 10 Are); 10 Archivchivchivchivchive Buildings; 2 tre Buildings; 2 tre Buildings; 2 tre Buildings; 2 tre Buildings; 2 trainingainingainingainingaining

schools; and 4 Guesschools; and 4 Guesschools; and 4 Guesschools; and 4 Guesschools; and 4 Guest Houses, acrt Houses, acrt Houses, acrt Houses, acrt Houses, across all Stoss all Stoss all Stoss all Stoss all Staaaaatttttes in Niges in Niges in Niges in Niges in Nigeria and the Feria and the Feria and the Feria and the Feria and the Federederederederederal Capital Capital Capital Capital Capital Tal Tal Tal Tal Territerriterriterriterritorororororyyyyy

(F(F(F(F(FCCCCCT), Abuja.  The ZT), Abuja.  The ZT), Abuja.  The ZT), Abuja.  The ZT), Abuja.  The Zenith Bank Grenith Bank Grenith Bank Grenith Bank Grenith Bank Group also has proup also has proup also has proup also has proup also has presence in the Unitesence in the Unitesence in the Unitesence in the Unitesence in the United Kinged Kinged Kinged Kinged Kingdom (UK), Ghana,dom (UK), Ghana,dom (UK), Ghana,dom (UK), Ghana,dom (UK), Ghana,

SierrSierrSierrSierrSierra Leone, The Gambia, South Africa Leone, The Gambia, South Africa Leone, The Gambia, South Africa Leone, The Gambia, South Africa Leone, The Gambia, South Africa, China and the Unita, China and the Unita, China and the Unita, China and the Unita, China and the United Ared Ared Ared Ared Arab Emirab Emirab Emirab Emirab Emiraaaaatttttes (Ues (Ues (Ues (Ues (UAE). AE). AE). AE). AE). 

enith Bank Grenith Bank Grenith Bank Grenith Bank Grenith Bank Group is one of Africoup is one of Africoup is one of Africoup is one of Africoup is one of Africa’a’a’a’a’s fs fs fs fs forororororemosemosemosemosemost financial inst financial inst financial inst financial inst financial institutions, sertitutions, sertitutions, sertitutions, sertitutions, serving indi-ving indi-ving indi-ving indi-ving indi-

vidual cusvidual cusvidual cusvidual cusvidual custttttomeromeromeromeromers and cs and cs and cs and cs and corpororpororpororpororporaaaaattttte businesses with a re businesses with a re businesses with a re businesses with a re businesses with a rangangangangange of innoe of innoe of innoe of innoe of innovvvvvaaaaativtivtivtivtive financiale financiale financiale financiale financial

prprprprproducts and seroducts and seroducts and seroducts and seroducts and services. The Bank has assevices. The Bank has assevices. The Bank has assevices. The Bank has assevices. The Bank has assets base of ots base of ots base of ots base of ots base of ovvvvver N5.59 trillion, grer N5.59 trillion, grer N5.59 trillion, grer N5.59 trillion, grer N5.59 trillion, grossossossossoss

earnings of N745 billion and prearnings of N745 billion and prearnings of N745 billion and prearnings of N745 billion and prearnings of N745 billion and profit beofit beofit beofit beofit befffffororororore te te te te taaaaax of N203.5 billion, as ax of N203.5 billion, as ax of N203.5 billion, as ax of N203.5 billion, as ax of N203.5 billion, as at Decembert Decembert Decembert Decembert December

31, 2017. Its s31, 2017. Its s31, 2017. Its s31, 2017. Its s31, 2017. Its stttttockockockockocks ars ars ars ars are tre tre tre tre traded on the Nigaded on the Nigaded on the Nigaded on the Nigaded on the Nigerian Sterian Sterian Sterian Sterian Stock Exock Exock Exock Exock Exchangchangchangchangchange (NSE) and thee (NSE) and thee (NSE) and thee (NSE) and thee (NSE) and the

London StLondon StLondon StLondon StLondon Stock Exock Exock Exock Exock Exchangchangchangchangchange (LSE). e (LSE). e (LSE). e (LSE). e (LSE). 

Our objective is to ensure that every member of our team rec-
ognizes and understands these values and are bound by them.

1212121212 SUSSUSSUSSUSSUSTTTTTAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORTTTTT
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The Bank places high premium on

its core business strategy which is an-

chored on PPPPPeople, Teople, Teople, Teople, Teople, Technology andechnology andechnology andechnology andechnology and

SerSerSerSerService.  vice.  vice.  vice.  vice.  Exceptional service delivery

that exceeds clients’ expectations has

been the bank’s cardinal success fac-

tor. 

With strict adherence to global

best practices, Zenith Bank combines

vision, professionalism, expertise and

technology to create products and

provide services that anticipate and

surpass customers’ expectations. 

As at December 31, 2017, Zenith

Bank Plc had a total of 6,130 active

permanent employees; 3,177 males

and 2,953 females, representing 52

percent and 48 percent of total em-

ployees, respectively. These numbers

form the basis of all analysis in this

report, unless otherwise stated. A

total of 111 permanent staff were in-

active during the period under review,

while 21 were seconded to the Bank’s

subsidiaries. The Bank’s contract staff

was a total of 1,896, representing

1,879 active contract staff and 17 in-

active contract staff. All analyses in

this report focus mainly on the active

permanent staff of Zenith Bank Plc to-

taling 6,130, unless otherwise stated.

Our sOur sOur sOur sOur strtrtrtrtrengengengengengthsthsthsthsths

• Innovation

• Good financial performance

• Stable and dedicated manage-

ment team

• Highly skilled and motivated

workforce

• Leadership in the use of Informa-

tion and Communication Technol-

ogy

• Strategic service delivery points

• Good asset quality

Our visionOur visionOur visionOur visionOur vision

“To build the Zenith brand into a repu-

table international financial institu-

tion recognized for innovation, supe-

rior customer service and performance

while creating premium value for all

stakeholders”.

Our missionOur missionOur missionOur missionOur mission

“To establish a presence in all major eco-

nomic and financial centers in Nigeria, Af-

rica and indeed all over the world, creat-

ing premium value for all stakeholders”

Our cOur cOur cOur cOur cororororore ve ve ve ve valuesaluesaluesaluesalues

• Integrity

• Professionalism

• Excellence

• Ethics

• Commitment

• Transparency

• Service

• Equity

Our core values are derived from our

collective vision as an institution and are

propagated to all employees of the bank

using diverse platforms, including

trainings, mentoring, internal correspon-

dences, and employees’ manuals and

handbooks. Our values, principles, stan-

dards, and norms of behavior define our

corporate identity, culture, who we are

and all we aspire to be.

With sWith sWith sWith sWith strict adhertrict adhertrict adhertrict adhertrict adherence tence tence tence tence to glo-o glo-o glo-o glo-o glo-

bal besbal besbal besbal besbal best prt prt prt prt practices, Zactices, Zactices, Zactices, Zactices, Zenithenithenithenithenith

Bank cBank cBank cBank cBank combines vision, prombines vision, prombines vision, prombines vision, prombines vision, pro-o-o-o-o-

fffffessionalism, eessionalism, eessionalism, eessionalism, eessionalism, expertise andxpertise andxpertise andxpertise andxpertise and

tttttechnology technology technology technology technology to cro cro cro cro creaeaeaeaeattttte pre pre pre pre prod-od-od-od-od-

ucts and pructs and pructs and pructs and pructs and prooooovide servide servide servide servide servicesvicesvicesvicesvices

thathathathathat ant ant ant ant anticipaticipaticipaticipaticipattttte and surpasse and surpasse and surpasse and surpasse and surpass

cuscuscuscuscustttttomeromeromeromeromers’ es’ es’ es’ es’ expectxpectxpectxpectxpectaaaaations. tions. tions. tions. tions. 
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quality banking services closer to our existing and

potential customers

• Continuous investment in and deployment of

state-of-the-art technology and ICT platform

• Employing and retaining the best personnel avail-

able

• Continuous investment in training and re-train-

ing of our personnel

• Maintaining and reinforcing our core customer

service delivery charter

• Sustaining strong profitability and superior Return

on Equity (ROE)

• Remaining conservative but innovative

• Sustaining a strong balance sheet size with ad-

equate liquidity and capital base

• Sustaining our brand and premium customer ser-

vices

• Cautious and synergistic global expansion

• Remaining customer service focused

• Continuous emphasis on use of technology as a

competitive tool

• Continuous reassessment and mitigation of the

social and environmental impacts of our business

decisions and actions on local communities and

the larger society

• Maintaining strong risk management and corpo-

rate governance practices

• Maintaining open channels of engagement with

Our objective is to ensure that every mem-

ber of our team recognizes and understands

these values and are bound by them. This is

why they constitute an important aspect of

our orientation program for new entrants, and

the reason why supervisors, line managers,

executive management and board monitor

compliance at all levels.

We ensure that our business partners, ven-

dors, contractors and suppliers understand

these values and imbibe them in their deal-

ings with us. Similarity in values is taken into

consideration in our decisions to engage busi-

ness partners. Our ‘Code of Conduct for Sup-

pliers, Vendors and Contractors’ as well as our

Service Level Agreements (SLAs) clearly de-

fine and enforce these values in our supply

chain relationships.

StrStrStrStrStraaaaatttttegic Objectivegic Objectivegic Objectivegic Objectivegic Objectiveseseseses
The strategic objective of Zenith Bank remains

the continuous improvement of its capacity

to meet stakeholders’ changing needs, sus-

tained excellent service delivery and consis-

tent growth in a volatile business environ-

ment. This we plan to achieve through:

• Continuous investment in branch network

and business expansion, thus bringing

1414141414 SUSSUSSUSSUSSUSTTTTTAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORTTTTT
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key stakeholders and continuously

striving to surpass their expectations

• Continuous enhancement of our

processes and systems platforms to

deliver new capabilities and improve

operational efficiencies and econo-

mies of scale

• Maintaining strong risk management

and corporate governance culture

• Ensuring proper pricing for our prod-

ucts and services and ensuring over-

all products responsibility

• Continuous delivery of superior and

tailor-made service experience to all

our customers at all times, and in all

regions where we operate

ExExExExExttttternal cernal cernal cernal cernal collaborollaborollaborollaborollaboraaaaations &tions &tions &tions &tions &

insinsinsinsinstitutional membertitutional membertitutional membertitutional membertitutional membershipshipshipshipship
Zenith Bank is committed to several

Sustainability principles, standards and

initiatives that support our goals and

objectives.  We became a member of

the United Nations Environment

Program’s Finance Initiative, (UNEP-FI)

in May 2008; United Nations Global

Compact (UNGC) in August 2014; sig-

natory to the regulatory Central Bank

of Nigeria’s Nigerian Sustainable Bank-

ing Principles (NSBP) in July 2012; member of

the Global Reporting Initiative (GRI) Gold Com-

munity in July 2016.

We also endorse the provisions of the Inter-

national Labor Organization’s (ILO) Sustainability

Standards; International Finance Corporation

(IFC) Performance Standards; ISO26000;

ISO45001; the Organization for Economic Coop-

eration and Development’s (OECD) Responsible

Business Conduct for Institutional Investors

Guidelines. We are an active member of the

NSBP Steering Committee and the industry’s

Sustainability Champions’ Group. We also ac-

tively support the actualization of the United Na-

tions Sustainable Development Goals.

We are a member of the World Economic Fo-

rum; the Nigerian Economic Summit Group; Ni-

geria-South Africa Chamber of commerce; Nige-

rian-British Chamber of Commerce; Nigerian-

America Chamber of Commerce; US-Nigeria

Council on Food Security, Trade and Investment;

Chartered Institute of Bankers of Nigeria; NEPAD

Business Group (Nigeria); Financial Institutions

Training Centre (FITC); Equipment Leasing Asso-

ciation of Nigeria, among others.

These collaborations have boosted our over-

all preparedness for the sustainability journey,

giving us access to a global network of experts,

ideas, implementation guidelines and world-

class training and capacity building.
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NeNeNeNeNew Yw Yw Yw Yw Yorkorkorkorkork

Zenith Bank is
committed to

several
Sustainability

principles,
standards and

initiatives
that support
our goals and

objectives.



1616161616 SUSSUSSUSSUSSUSTTTTTAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORTTTTT1616161616 SUSSUSSUSSUSSUSTTTTTAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORTTTTT



                                 17   17   17   17   17SUSSUSSUSSUSSUSTTTTTAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORTTTTT

Our employees are expected to exhibit the highest level of ethical and legal con-

duct as stipulated by statutory regulations, industry guidelines and the Bank’s poli-

cies.

Our employees at all levels are continuously trained and educated on behaviors

that are acceptable in the workplace and those that are not. We ensure that high

ethical standards are maintained in every aspect of our business. The penalties for

violations are also clearly defined. Appropriate structures are in place to deter vio-

lations, punish offenders and reward compliance.

We are also guided by the Central Bank of Nigeria’s (CBN) Code of Corporate

Governance for Banks in Nigeria (2014) and the Securities and Exchange Commis-

sion (SEC) Code of Corporate Governance. During the year under review, we com-

plied with the provisions of both codes.

The Bank’s code of ethics and business conduct is enforced and monitored by

the Board Governance, Nominations and Remuneration Committee. Our Disciplin-

ary Committee is also on hand to hear cases of employees’ ethical issues and offer

the executive management advice on disciplinary measures to be taken against

erring employees, where applicable.

enith Bank is a brand built on ethics and integrity. We understand

that our customers cannot entrust their business to us if we do not

display a high level of integrity and ethical behavior. We therefore

treat business ethics with utmost priority.

In all the locations where we operate, we carry out our busi-

ness activities in compliance with laid down laws and regulations.
Z

We ensure that high ethical standards are main-

tained in every aspect of our business.
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We understand that the behavior and professional

conduct of each employee directly and indirectly rubs

off on our corporate image. All employees are ex-

pected to maintain high standard of professional con-

duct and personal behavior, both

in and outside the office.  They

are also required to maintain

good judgment, self-discipline

and courteous approach to cus-

tomers and colleagues at all

times. We are committed to safe-

guarding our reputation and en-

suring that all our employees are

aware of and comply with requi-

site ethical and professional be-

havior.

Our robust Employees’ Code of Conduct and Hand-

book clearly define acceptable code of behavior; and

all employees at all levels are bound by them. In cases

of breaches of our ethical standards, policies and pro-

cedures, and depending on the gravity of the breach,

the Bank can invoke any of the following disciplinary

measures against erring employees:

• Query

• Formal written warning

• With-holding of annual salary increment

• Suspension

• Termination

• Dismissal

Our employees and other stakeholders are encour-

aged to use our different engagement channels to re-

port any breach of ethical standards that could jeop-

ardize the reputation of the Zenith brand or the

wellbeing of stakeholders and the larger society. Re-

ports can be made anonymously, via the Bank’s whistle

blowing portal on our intranet, or directly to a super-

visor, line manager, human resources department, and

so on, as appropriate. No mat-

ter the form of report, investi-

gations will be conducted dis-

creetly and the source kept

confidential, subject to any le-

gal constraints.

It is the responsibility of all

employees to promptly com-

municate suspicious conducts,

or possible violation of laws,

regulations and ethical stan-

dards to any or all of the follow-

ing, until the issue is appropriately addressed:

1. A supervisor

2. Chief Compliance Officer

3. Human Resources department

We ensure that the disciplinary measures we have

put in place for noncompliance are fair, impartial, ob-

jective and known to all our employees.

We are committed to dealing fairly and profession-

ally with our customers, suppliers, competitors and

employees. This is why we have consistently elicited

positive rankings in corporate governance and profes-

sional ethics in environments where we operate. The

Bank’s listing on the London Stock Exchange and on

the Premium Board of the Nigerian Stock Exchange

(NSE) attest to our good corporate governance record.

We are also dedicated to a continuous appraisal of

our processes to ensure that our business practices

We are also dedicated to a continu-

ous appraisal of our processes to

ensure that our business practices

conform to the highest global stan-

dards, at all times.
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conform to the highest global standards,

at all times.

About 35.8 percent (100) of the 279

reported cases of fraud and forgeries re-

sulted in an actual loss of N34.75 million

to the Bank in 2017, compared to a loss of

N9.04 million recorded during the 2016

financial year. Year-on-year, there was

284.4 percent increase in loss to the Bank.

GrieGrieGrieGrieGrievvvvvance, disputance, disputance, disputance, disputance, dispute & fe & fe & fe & fe & feedbackeedbackeedbackeedbackeedback

mechanismsmechanismsmechanismsmechanismsmechanisms
EmploEmploEmploEmploEmployyyyyees: ees: ees: ees: ees: Open communication helps

create a work environment where every-

one has a say and a stake.     Using diverse

formal and informal two-way communica-

tion channels, we ensure that our employ-

ees are well informed about matters that

concern them.     We also have effective

mechanisms for reporting and resolving

disputes when they occur.

We recognize that there is no real sub-

stitute for a mutually respectful line man-

ager/employee relationship for the resolu-

tion of individual, work-related conflicts.

Nevertheless, if this relationship fails to re-

solve an issue, the Bank has a formal pro-

cess for addressing all work-related issues

and concerns, quickly and at an appropri-

ate level of management.

The bank’s grievance procedure is sum-

marized as follows:

Step 1: The aggrieved employee shall first

discuss the issue with the colleague

who is presumed to have caused

the grievance.

Step 2: If the matter is not resolved in step

1, the aggrieved employee shall dis-

cuss it with his or her branch or de-

partmental head.  Branch or de-

partmental heads are expected to

mediate and resolve the issue

within two working days.

Step 3: If the problem is not resolved un-

der step 2, the employee may write

to the Group/Zonal Head, request-

ing for a meeting, which should be

Open
communication

helps create a work
environment where
everyone has a say
and a stake.     Using
diverse formal and
informal two-way

communication
channels, we

ensure that our
employees are well

informed about
matters that

concern them.



2020202020 SUSSUSSUSSUSSUSTTTTTAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORTTTTT

granted within two working days.

Following the meeting, a note will be made on the

discussion and agreement between the employee and

the Group/Zonal head.  The issue will be investigated,

a recommendation made and communicated to the

employee within two working days from the meeting

date.

Step 4: If the employee is not satisfied with the de-

cision and recommendations reached in Step 3, he or

she may write to the Group Head, Human Resources.

Requests for such reviews are in writing, with a copy

to the employee’s Group/Zonal Head.  The Group Head,

Human Resources (or an appointed officer) will con-

sider all the available information and may either make

a decision without further meetings or arrange a fur-

ther meeting with the aggrieved employee.

The decisions and recommendations made at step

4 shall be final. The Group Head, Human Resources

shall document all requests and recommendations in

the grievance resolution process.

Employees must ensure that grievances are genu-

ine. If a grievance is found to be spurious and or un-

justified, the complainant will be sanctioned appropri-

ately.

The Bank overtime has maintained a conciliatory

approach to dispute resolution particularly as it relates

to alleged claims of Human Rights violations in suits

involving the Bank and its customers, third parties and

more particularly its ex-staff.

A review of the bank’s litigation profile for the year

under review, 2017, as it relates to claims involving

former staff of the Bank are set out below:

1.Claims initiated by the Bank against ex-staff: NIL

2.Claims initiated by ex-staff against the Bank: 5

3.Claims resolved out of court: 1

4.Claims pending in court: 4

The Bank will await the decisions of the various

courts before which these suits are pending and will

comply with whatever decision the court reaches.

Twenty-three employees utilized our grievance

mechanisms and procedures in the financial year 2017,

with fair, objective and satisfactory outcomes.

Our grievance management procedures are clearly

indicated in our Employees Handbook and Code of

Conduct.

CusCusCusCusCustttttomeromeromeromeromers and other ss and other ss and other ss and other ss and other stttttakakakakakeholdereholdereholdereholdereholders:s:s:s:s: With over 600,000

shareholders, millions of account holders and hun-

dreds of host communities, Zenith Bank has an exten-

sive stakeholder base. We are continually in touch with

the local and international public on issues pertain-

ing to our products, services, personnel, business

offices, social investments and related concerns.

Having a convenient and efficient platform through

which our millions of stakeholders could send feed-

back to us on how we could serve them better, is of

utmost importance to us.

We encourage feedbacks, complaints and re-

quests through supervisors and line managers in

our different departments, business offices and

branches. We also have a 24/7 dedicated hotline

portal, ZenithDirect, which answers questions, man-

ages requests and complaints from customers, in-

vestors, shareholders and the general public on is-

sues pertaining to our products, services and busi-

ness engagements.

ZenithDirect provides support to customers re-

garding all products and services of the Bank in-

cluding, internet banking, mobile banking, account

reactivation, card activation, debit and credit card

usage, hardware token PIN reset, card and internet

banking whitelisting requests, among others.

ZenithDirect attends to stakeholders using tele-

phone calls, e-mails and the social media. When

received, requests are logged on the Customer Re-

lationship Management Tool (CRM) and feedback

is given to customers immediately or at a later date,

depending on the nature of request. Self-help ser-

vices on the Interactive Voice Response (IVR) are
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also available to callers. For callers that may not be flu-

ent in English, there are standby interpreters that un-

derstand and speak all major Nigerian languages. Our

communications unit in charge of our grievance mecha-

nism portals are continually trained to be able to carry

out their functions efficiently and effectively.

Feedback and complaints received from customers

during the year under review include dispense errors

arising from failed ATM, Web and POS transactions;

instant transfer disputes; issues with bank rates and

charges; access to lending and financing; airtime pur-

chase disputes; and incidences of employees’ miscon-

ducts.

We remain committed to continually improving on

our dispute resolution mechanisms, to ensure speedy

and satisfactory responses to our stakeholders’ com-

plaints.  And we are excited about the progress we have

made in this regard.  Disputed transactions on our own

ATMs are resolved instantly or within 24 hours. Dis-

putes arising from transactions on other Banks’ ATMs

are resolved within 5-7 working days. Customers are

advised along these lines and an estimated timeframe

for resolution is always clearly communicated to them.

Feedback is also provided when the issues are resolved.

The Bank has support teams for its different trans-

action types, with a responsibility to ensure speedy and

satisfactory resolution of disputes that may arise, and

to give feedback to the customers.

In the year under review, a total of 374 complaints

were recorded. These complaints include incidences

of fraud and forgeries as well as other transactional

issues (ATM dispense errors and network hitches, in-

stant transfer disputes, local and International ATM /

POS disputes, etc.) that may or may not have resulted

in financial losses.  Out of the total number of com-

plaints, 220 were received in 2017 while 154 were car-

ried over from 2016. About 77 percent (288) of the

claims were resolved and N346.67 million was re-

funded, compared to N1.39 billion refunded for the

2016 financial year, and representing 75 percent re-

duction in claims refunded, year-on-year. However, 86

unresolved complaints constituting 23 percent of the

total complaints received were yet to be resolved as at

the time of this report. These will be carried forward

to the new financial year.
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 In the year under review, 77 percent (288) of claims

were resolved and N346.67 million was refunded to

customers, compared to 1.39 billion refunded for the

2016 financial year. There was 75 percent reduction in

claims refunded, year-on-year.

Total number of complaints received and how they

were resolved during the review period are tabulated

(see table).

We did not carry out any formal customer satisfac-

tion survey during the period under review. However,

report of the annual customers’ satisfaction survey con-

ducted by KPMG has consistently rated Zenith Bank as

the most customer-focused bank - in 2013, 2014 and

2016. In the same survey, Zenith Bank was rated as the

most customer-focused bank in the retail banking space

in 2017.

We have several formal and informal channels

through which we elicit customers’ feedback on their

satisfaction with the products and services that are pro-

vided by the Bank. These include one-on-one interac-

tion with our Relationship Managers and Service Am-

bassadors, as well as our 24/7 feedback platform,

ZenithDirect. Complaints from customers are attended

to with utmost dispatch and professionalism.

WhisWhisWhisWhisWhistle blotle blotle blotle blotle blowing and non-rwing and non-rwing and non-rwing and non-rwing and non-reeeeetttttaliaaliaaliaaliaaliation policytion policytion policytion policytion policy
At Zenith Bank, we encourage employees, contractors,

vendors, customers and members of the public who

have concerns about our operations, management’s

actions, or decisions to come forward and report them.

Such concerns are addressed as practicable, and sub-

ject to any legal constrains, are managed with utmost

confidentiality and anonymity.

Zenith Bank has a robust whistle blowing policy that

protects whistle blowers from victimization and harass-

ment. We also have a whistle blowing portal where

employees and external stakeholders can report cases

of ethical failures within the workplace. Our whistle

blowing policy ensures strict confidentiality and sup-

ports anonymity of the whistle blower as permitted by

all necessary legal and regulatory provisions. All re-

ported cases are viewed fairly and objectively. No level

of employee is exempt from being reported. All reports

are handled quickly and discreetly, with the informa-

tion made available only to those that need to know,

for investigative and resolution purposes.

We are committed to a policy that encourages open

communication on, and timely disclosure of concerns

that could jeopardize the wellbeing of the Bank and its

stakeholders. Our non-retaliation policy prohibits retri-
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bution or retaliation against any member of staff, con-

tractor, vendor and other stakeholders that may choose

to report legitimate concerns in good faith.  Zenith Bank

policy prohibits taking any retaliatory action for report-

ing or inquiring about alleged improper or wrongful ac-

tivity by any member of staff, including senior manage-

ment, executive management and Board of Directors

of the Bank. No member of our staff may be victimized

or harassed for refusal to carry out a directive that is

fraudulent, criminal or a violation of local, state, federal

or other applicable laws and regulations.

RaRaRaRaRatings, endortings, endortings, endortings, endortings, endorsemensemensemensemensements and certificts and certificts and certificts and certificts and certificaaaaationstionstionstionstions
We have continued to maintain an excellent customer

service and corporate governance track record. And this

has won us accolades and recognitions during the year

under review. Some of our recent awards and recogni-

tions in the financial services space include:

• Bank of the Year 2017  BusinessDay Awards

• Best Customer Service Bank 2017  BusinessDay

Awards

• Best Corporate Governance 2015 - International

Finance Magazine

• Best Commercial Bank 2015  International Finance

Magazine

• Biggest bank in Nigeria by tier-1 capital 2013, 2014,

and 2015 - The Banker Magazine

• Best Customer Service Bank Nigeria 2015  Global

Banking and Finance

• Best Corporate Governance Bank Nigeria 2015

Global Banking and Finance

• Best Bank in Nigeria 2012 - Global Banking and Fi-

nance

• Best Bank in Corporate Governance 2012, 2014,

2015 and 2016 - World Finance

• Best Commercial Bank in Nigeria 2013, 2014 and

2016 - World Finance

• Most Customer-Focused Bank in Nigeria 2014,

2015 and 2016- KPMG

• Third biggest company in West Africa - Forbes &

CNBC Africa

• Best Commercial Bank in Africa 2013 - Capital Fi-

nance International (CFI)

• Best Local Trade Finance Bank in Nigeria 2013 - GTR

Africa Leaders in Trade

• Top 100 Businesses in Nigeria 2014  Federal Gov-

ernment of Nigeria

• Member, Premium Board, Nigeria Stock Exchange

• Most Valuable Brand (Financial Services) in Africa

2015  Brand Africa

• Most Admired Brand (Financial Services) in Africa

2015  Brand Africa

• Best African company in Sustainability Reporting

SERAs Awards 2017

• Biggest bank in Nigeria by tier-1 capital 2013, 2015,

2017  The Banker Magazine. 

• Fitch 2017 Ratings: Credit Rating  B+ 

• Moody’s 2017 Ratings: Long Term Debt  B2; Out-

look  Stable

Also during the period under review, the Bank was

recertified on three key International Standards Organi-

zation (ISO) standards namely, ISO22301 (Business Con-

tinuity Management), ISO20000 (IT Service Manage-

ment) and ISO27001 (Information Security Manage-

ment). 
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ORGANISATIONAL STRUCTURE
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Ownership and

Legal Form
With over 600,000 shareholders, the

Bank has a diverse shareholding struc-

ture with no single individual share-

holder holding more than 9.5 percent

of the Bank’s total shares.

SharSharSharSharShareholding analyeholding analyeholding analyeholding analyeholding analysississississis
The shareholding pattern of the Bank

as at 31 December, 2017 is as stated

below:

SubSubSubSubSubssssstttttananananantial intial intial intial intial inttttterererereresesesesest in shart in shart in shart in shart in shareseseseses
According to the register of members

as at December 31, 2017, the follow-

ing shareholders held more than 5.0

percent of the issued share capital of

the Bank:

DirDirDirDirDirectectectectectororororors’ shars’ shars’ shars’ shars’ shareholdingeholdingeholdingeholdingeholding
The direct interests of directors in the

issued share capital of Zenith Bank Plc

as recorded in the register of direc-

tors’ shareholding and/or as notified

by the directors for the purposes of

sections 275 and 276 of the Compa-

nies and Allied Matters Act (CAMA)

and the listing requirements of the Ni-

gerian Stock Exchange is as follows:

BoarBoarBoarBoarBoard of dird of dird of dird of dird of directectectectectororororors &s &s &s &s &

boarboarboarboarboard sd sd sd sd structurtructurtructurtructurtructureeeee
The highest governance body of the

Bank is the Board of Directors set up

by the shareholders at the General

Meeting. The Board has the overall re-

sponsibility for setting the strategic di-

rection of the Bank and ensuring Se-

nior Management oversight. It also

ensures that good Corporate Gover-

nance processes and practices are

implemented across the Zenith Bank

Group. The Board sets the Bank’s pur-

pose, values and strategy.
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The Board consists of persons of mixed

personages, diverse discipline and skills,

chosen on the basis of professional exper-

tise, business experience and integrity as

well as knowledge of the Bank’s business.

Directors are fully abreast of their respon-

sibilities and are therefore able to exercise

good judgment on issues relating to the

Bank’s business.  They have on the basis

of this acted in good faith with due dili-

gence and skills and in the overall interest

of the company and relevant stakeholders.

The Board is made up of a Non-Executive

Chairman; six (6) Non-Executive Directors

and Six (6) Executive Directors including

the GMD/CEO; Four (4) of the Non-Execu-

tive Directors are independent directors,

appointed in compliance with the Central

Bank of Nigeria’s (CBN) circular on Ap-

pointment of Independent Directors by

Banks.

The Group Managing Director/Chief Ex-

ecutive is responsible for the day to day

running of the Bank and oversees the

group structure, assisted by the Executive

Committee (EXCO). The EXCO comprises

the Executive Directors, the Deputy Man-

aging Directors and the Group Managing

Director/Chief Executive, who chairs it.

One Executive Director retired on August

30, 2017. Two executive directors were ap-

pointed and approved by the Central Bank

of Nigeria in December 2017. This restruc-

ture is part of our strategy to remain a

dominant player in Africa’s financial ser-

vices industry.

The Board meets at least every quarter

but may hold extra-ordinary sessions to ad-

dress urgent matters requiring the atten-

tion of the Board.

As at year-end December 31, 2017, we

had twelve males and one female in our

board of directors, representing 92.3 per-

cent male and 7.7 percent female. Also, in

the year under review, one board mem-

ber was in the age group 30-50 years;

twelve were over 50 years. There were no

persons under the age of 30 in the Bank’s governance bodies in 2017.

Biographical details of the Directors can be found in the Bank’s

website, www.zenithbank.com.

BoarBoarBoarBoarBoard cd cd cd cd commitommitommitommitommitttttteeseeseeseesees
The Board carries out its oversight functions using its various Board

Committees.  These Committees have clearly defined terms of refer-

ence, scope of responsibilities and Charters to avoid overlap or dupli-

cation of functions. This makes for efficiency and allows for deeper

attention to matters that concern the institution. The Charters are

forwarded to the Central Bank of Nigeria (CBN) for approval in line

with extant CBN circulars.
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The Committees of the Board meet quarterly, but

may hold extraordinary sessions as business of the

Bank demands.

Some of these standing committees include the

Board Credit Committee; Board Audit & Compliance

Committee; Board Governance, Nominations and Re-

muneration Committee; Finance & General Purpose

Committee; and the Board Risk Management Com-

mittee. The Board Risk Management Committee for

example has oversight responsibility for the overall risk

assessment of various areas of the Bank’s operations

and compliance. The Chief Risk Officer, the Chief In-

spector and the Chief Compliance Officer have access

to this Committee and make quarterly presentations

for the consideration of the Committee.  Chaired by

Prof. Chukuka Enwemeka (a non-executive Director),

the Committee’s membership comprises Mr. Jeffrey

Efeyini, Mr. Gabriel Ukpeh, Mr. Ebenezer Onyeagwu

and Mr. Peter Amangbo.

The primary responsibilities of the Committee are

to ensure that sound policies, procedures and prac-

tices are in place; that bank-wide risk management

framework is in place and enforced; and to report the

committee’s activities to the Board of Directors.

E&S Governance
The Bank has a Corporate Sustainability and Respon-

sibility Unit with the responsibility of driving the

sustainability, environmental and social policies, stan-

dards and practices of the bank, as well as advising

executive management and relevant board commit-

tees on best sustainability practices and regulatory ex-

pectations. The Unit reports to the executive manage-

ment through a line Executive Director. The Bank also

has a Sustainability Implementation and Reporting

Committee and a Sustainability Champions’ Group

made up of representatives from all the business units

in head office and the 53 zones of the Bank.

The Board Risk Management Committee of the

Bank is responsible for overseeing the Bank’s overall

Sustainability and E&S risk issues, including decision

making on the policies and processes that govern en-

vironmental and social management within the insti-

tution. The Corporate Sustainability & Responsibility

Unit of the Bank sends quarterly reports to the Board

on status, issues and progress through the Board Risk

Management Committee and the Bank’s Secretariat/

Legal Adviser.
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a.   CorporCorporCorporCorporCorporaaaaattttte and re and re and re and re and reeeeetttttail banking serail banking serail banking serail banking serail banking servicesvicesvicesvicesvices

Our corporate and retail banking business provides a broad range of

banking products and services to a diverse group of corporations, fi-

nancial institutions, investment funds, governments and individuals.

These business activities are conducted through the following busi-

ness units:

• Institutional and investment banking

• Corporate banking

• Retail banking

• Public sector banking

The Institutional and Investment Banking Unit     (the “IIBU”) manages

the Group’s business relationship with other banks, financial institu-

tions, multilateral agencies, securities houses, insurance companies,

asset management companies and other non-bank finance companies,

private equity and venture funds.

The Corporate Banking Strategic Business     (CBSBU) offers a wide

range of services to multinationals, large local conglomerates and cor-

porate clients with the following sub-units:

• Transport and Aviation

• Conglomerates

• Breweries and Beverages

• Oil and Gas

enith Bank is a commercial bank with authori-

zation to operate foreign subsidiaries. Our busi-

ness activities include corporate banking, re-

tail banking, pension and custodian services

and international subsidiary businesses.Z
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• Power and Infrastructure and

• Construction

The Retail Banking Unit (the “RBU”)

focuses on all small and medium en-

terprises (SMEs), commercial busi-

nesses and consumer businesses

which comprise of personal current

and savings accounts customers and

all unincorporated entities (such as so-

cieties, clubs, churches, mosques,

amongst others). The Group’s deposit

liability creation efforts aim to win and

retain a collection of retail businesses.

Services offered include savings and

transactional accounts, mortgages,

personal loans, debit cards and credit cards. Loans

and advances in the forms of overdrafts, import

finance lines, term loans and leases are extended

to the RBU customers, especially those involved in

the sales and distribution of fast moving consumer

goods, and key distributors to major manufactur-

ing companies.

The Group offers a wide range of generic bank-

ing services and products to meet the needs of cus-

tomers in this sub-sector. These include various

lending and deposit products such as working capi-

tal lines (overdraft, invoice discounting, invoice/

contract financing, stock financing,

amongst others), lease finance

lines, Bonds and Guarantee lines,

current account, domiciliary ac-

counts and fixed deposit accounts.

Ancillary services rendered to this

sub-sector include local drafts issu-

ance, local inter/intra bank funds

transfers, payroll services, bill pay-

ments, safe custody, duty/tax pay-

ments, remittances, and so on. The

massive deployment of ATM and

POS terminals across the network

in recent times is to effectively ser-

vice this segment of the market.

The personal banking products and services range

from standard to specialized savings, current domicili-

ary and investment accounts modified to meet the

needs of individuals in different strata of the society.

Examples of such specialized products are the Zenith

Children Accounts (ZECA), Zenith Mutual Funds Account,

among others.

The sub-group also offers credit products, including

personal loans, advances, mortgages, asset finance,

small business loans, and credit cards. E-business prod-

ucts offered include internet banking and mobile bank-

ing.

WWWWWe ensure ensure ensure ensure ensure thae thae thae thae that wt wt wt wt we ob-e ob-e ob-e ob-e ob-

serserserserservvvvve the ce the ce the ce the ce the corpororpororpororpororporaaaaattttte lae lae lae lae lawwwwwsssss

and rand rand rand rand regulaegulaegulaegulaegulations in thetions in thetions in thetions in thetions in the

difdifdifdifdifffffferererererenenenenent societ societ societ societ societies wherties wherties wherties wherties whereeeee

wwwwwe opere opere opere opere operaaaaattttte, benchmarkinge, benchmarkinge, benchmarkinge, benchmarkinge, benchmarking

global besglobal besglobal besglobal besglobal best prt prt prt prt practices in ouractices in ouractices in ouractices in ouractices in our

cuscuscuscuscustttttomeromeromeromeromers, emplos, emplos, emplos, emplos, employyyyyees,ees,ees,ees,ees,

inininininvvvvvesesesesestttttororororors and cs and cs and cs and cs and communi-ommuni-ommuni-ommuni-ommuni-

ties’ rties’ rties’ rties’ rties’ relaelaelaelaelations.tions.tions.tions.tions.
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The Public Sector Group (PSG) provides services to

meet the banking needs of all tiers of government (fed-

eral, state and local governments), ministries, depart-

ments and agencies, not-for-profit organizations, em-

bassies and foreign missions. The focus of the PSG busi-

ness is all institutions operating under the auspices of

Government, including within the executive, legislative

and judiciary branches, and at the Federal, State

and/or Local Government levels. Some of the

products and services offered to the public sec-

tor include revenue collections, cash manage-

ment, deposit and investment, electronic payroll

systems, offshore remittances and foreign ex-

change, and project finance.

b. PPPPPension and cusension and cusension and cusension and cusension and custttttodial serodial serodial serodial serodial servicesvicesvicesvicesvices
The Group’s pension custodian services business

is conducted through Zenith Pension Custodians

Limited (“Zenith Pensions”) which offers pension

management and custodian services to pension

funds administrators (PFAs). As at 31 December,

2017, total funds under its custody amounted

to approximately N3.537 trillion. Zenith Pensions

has 91 funds under its custody, shared among

six (6) open pension fund administrators, three

(3) closed pension funds, two (2) pension annu-

ity fund administrators and non-pension assets

(fixed income instruments). The main service of-

ferings provided by Zenith Pensions include col-

lecting pension contributions, paying beneficia-

ries from their respective retirement savings ac-

counts, safekeeping of assets, managing real es-

tate assets of the funds under its custody and

the settlement of transactions in financial invest-

ments such as equities, bonds and treasury bills.

Zenith Pensions also provides administrative and

recordkeeping services to the funds under its cus-

tody.
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In addition to our expanding foreign

subsidiaries, we remain committed to

consolidating our position as a leading

financial services provider in Nigeria. Our

Nigerian branch network has expanded

exponentially, from about 100 in 2004

to 392 as at December 2017.

In managing our different local and

international business units, and our

products and services offerings, we have

continuously improved on our stake-

holders’ engagement policies and prac-

tices, soliciting feedback and addressing

their concerns. We ensure that we ob-

serve the corporate laws and regulations

in the different societies where we op-

erate, benchmarking global best prac-

tices in our customers, employees, in-

vestors and communities’ relations.

c. InInInInInttttternaernaernaernaernational subtional subtional subtional subtional subsidiariessidiariessidiariessidiariessidiaries
Zenith Bank Plc is part of the Zenith Bank

Group with controlling interest in a num-

ber of banking and non-banking subsid-

iaries in Nigeria, Africa and Europe.  The

Group’s overseas subsidiaries carry out

banking operations, providing traditional

banking products and services tailored

to meet the needs of those customers

who are either located in countries

where the subsidiaries are based or who

have a business presence in such loca-

tions. The following chart shows the sub-

sidiaries’ structure of the Group as at

end 2017.

Each of the Group’s overseas subsid-

iaries acts as intermediary between the

financially surplus and deficit units in

their locations, offering a wide range of

products and services to attract depos-

its and extend loans and advances. The

following are specific services provided

by the Group’s overseas subsidiaries:

ZZZZZenith Bank UK Limitenith Bank UK Limitenith Bank UK Limitenith Bank UK Limitenith Bank UK Limited (“Zed (“Zed (“Zed (“Zed (“Zenithenithenithenithenith

UK”)UK”)UK”)UK”)UK”) leverages trade and investment

flows between Nigeria and Europe to

provide intermediary banking services

which include post shipment finance,

back to back letters of credit, standby

letters of credit and contract guarantees.

Zenith UK also provides facilities for

working capital and capital expenditure

directly to Nigerian borrowers through

participation in syndicated loans.

The subsidiary acts as the contact

point for correspondent banking rela-

In addition to our
expanding

foreign
subsidiaries, we

remain
committed to

consolidating our
position as a

leading financial
services provider

in Nigeria.
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tionships with Nigerian and other West African

banks by providing facilities for letter of credit

confirmation and treasury products. The opera-

tional mandate of Zenith UK also enables it to

source deposits from institutions such as

parastatals, corporate and institutional

counterparties to support its funding needs.

Through effective treasury management, Zenith

UK trades in fixed income instruments which in-

clude government and institutional bonds and

certificates of deposit. Zenith UK also has a

wealth management unit which is dedicated to

offering long term investment advisory and

wealth management solutions to its customers.

Zenith Bank (Ghana) Limited, Zenith Bank (Si-

erra Leone) Limited and Zenith Bank (The Gambia)

Limited (the “West African Subsidiaries”), are the

Group’s banking subsidiaries within the West Afri-

can sub-region which provide comprehensive trade

services to major global corporations and medium

sized enterprises operating in the region.

We also have representative offices in South

Africa and China. In January 2016, Zenith Bank UK

opened a branch in Dubai, United Arab Emirate, in

line with our global expansion strategy.

PPPPPrrrrroduct & seroduct & seroduct & seroduct & seroduct & service innovice innovice innovice innovice innovvvvvaaaaationtiontiontiontion
In the highly competitive global market where we

play and aspire to lead, product and service inno-

vation remains the key to strong competitiveness.

We are constantly looking for new ways to serve

existing customers better and attract new prospects.

We are expanding our retail market to be able to

reach more of Nigeria’s burgeoning youth market and

the huge unbanked and semi-banked population.

Reaching these segments of the Nigerian market means

deploying innovative products and services that they

would find attractive and value-adding. The social me-

dia and our ZenithDirect have been highly effective

channels in this regard.

We continue to use our ZenithDirect platform to

drive retail marketing, especially in the effort to reach

the huge unbanked and semi-banked population in

Nigeria. Account opening services are offered using our

Unstructured Supplementary Service Data (USSD) and

online platforms. This allows customers the opportu-

nity to open accounts ‘on the go’.
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Our Digital Marketing Department anchors the ex-

pansion of our social media reach, providing more e-

channels for product and service information, customer

engagement and resolution of queries.

Our diverse social media platforms (including twit-

ter, Facebook, Instagram, linkedIn, Google+, YouTube,

among others) are also used to sell our zero-account

opening balance products (individual accounts); create

mass awareness on the ease and benefits of USSD bank-

ing; advertise our online account opening offers; and

drive financial literacy among the unbanked popula-

tion.

Our e-channels continue to grow in their

functionalities, offering our customers self-service

advantages which make their banking experience

more convenient, timely and cost-effective. The self-

services our e-channels offer include card deactiva-

tion and reactivation, internet banking, password re-

set, account information update, account opening

services, among others.

We have automated the process through which

customers could change their mailing address for

pre-existing card orders.  On April 29, 2017, we de-

ployed a responsive version of our website, that is

compatible with all devices, including laptops, iPad,

mobile phones, e-kiosks, among others.

Supply ChainSupply ChainSupply ChainSupply ChainSupply Chain
Our supply chain management system prioritizes sup-

port for local businesses. We source our products

and services from local vendors spread across the

country, to meet increasing resource needs for our

business operations. Some of the major items

sourced from vendors, suppliers and contractors dur-

ing the year under review include office stationer-

ies, computers and accessories, software, office fur-

niture and equipment, office electronics, building

and construction materials, electronic banking equip-

ment, training and capacity building services, and so

on.
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We are committed to sourcing our ma-

terials locally. Up to 90 percent of our an-

nual procurement budget is targeted at lo-

cal suppliers. This is in the effort to empower

local businesses while also significantly cut-

ting down on travel time in products sourc-

ing and delivery. This has helped to reduce

our greenhouse gas emission.

In 2017, Zenith Bank maintained com-

mercial ties with over 400 suppliers and

vendors, creating increasing economic value

in the process. From N91.77 billion in 2016,

our vendors, suppliers, and local service pro-

viders received economic value of N145.75

billion from our transactions with them in

2017, an increase of 62.9 percent.

As part of our strategy to optimize our

supply chain, we continue to strengthen our

criteria for selecting, evaluating, approving

and managing our suppliers to guarantee

the quality of products and services as well

as the reliability and sustainability of the en-

tire supply chain.

To improve environmental and social re-

sponsibility in our value chain, we have in-

tegrated the UNGC’s basic pillars (human

rights, labor, environment, and anti-corrup-

tion) into our supply chain management

practices. We hope to further strengthen

sustainable practices in our supply chain by

setting clearly defined expectations and put-

ting structures in place to enforce and moni-

tor them. Our strategy is to develop a ‘green

supply chain’ policy anchored on well com-

municated performance targets. This will

provide us a common framework for evalu-

ating and monitoring progress over time.

Our Code of Conduct for Suppliers, Ven-

dors and Contractors explicitly defines our

environmental and social responsibilities

and elicits the compliance of players in our

supply chain with our E&S standards. Our

Code defines acceptable environmental, hu-

man rights, labor and diversity management

practices. It obligates our suppliers to ad-

here to set standards, obtain their products

from renewable and responsible sources

and through environmentally friendly pro-

cesses. As at end 2017, we had administered

the Code to barely 10 percent of our major

suppliers, vendors and contractors. We are

however committed to expanding the

scope of administration in the coming

years. We will also ensure effective

monitoring of compliance with this

code and set compliance as precondi-

tion for (future) partnership renewals.

We will train our suppliers, vendors

and contractors on our E&S policies

and how these would affect the terms

and conditions of our partnership go-

ing forward.

We will continue to ensure that our

suppliers and other service providers

take all necessary steps to adopt envi-

ronmentally friendly policies within

their area of influence, in performing

their obligations to us. We are com-

mitted to averting actions in our sup-

ply chain that may negatively image

our reputation.

In addition to our commitment to

deploying the requisite tools to cap-

ture, measure and monitor our foot-

print and that of our suppliers, we will

ensure that all contracts and SLAs

carry E&S conditions.

There were no significant changes

in our supply chain resulting from the

structure and membership of our

Board and Executive Management in

the year under review.

As part of our
strategy to

optimize our
supply chain, we

continue to
strengthen our

criteria for
selecting,

evaluating,
approving and
managing our
suppliers to

guarantee the
quality of

products and
services as well
as the reliability

and
sustainability of
the entire supply

chain.
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OUR SSSSSTTTTTAKEHOLDERAKEHOLDERAKEHOLDERAKEHOLDERAKEHOLDERSSSSS
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jectives. Stakeholders that impact or are

impacted by our operational activities

and business decisions include our em-

ployees, customers, shareholders and

investors, government and regulators,

host communities, suppliers, vendors

and contractors, and the media. As a re-

sponsible corporate citizen, our stake-

holders occupy a central place in our

business strategy. The overall goal is to

create premium socio-economic value

for all key stakeholders.

Stakeholders’Mapping
The process of identifying our primary

stakeholders is determined by the level

of influence they have on our business

goals and objectives. We believe that

our business is strengthened by the

quality of our engagement with the

various stakeholders within the indus-

try and communities where we oper-

ate. We identify and prioritize our

stakeholders to ensure meaningful en-

gagement with those individuals and

entities that have utmost influence on

the realization of our goals and objec-

tives.

Regular and continuous engage-

ment with our stakeholders gives us

valuable feedback that helps shape

our decisions, policies and actions.

This proactive approach helps us iden-

tify, understand and respond to their

genuine concerns and viewpoints,

with positive impact not just on the

way and manner we create value for

them, but also on our overall bottom-

line.

In view of the diversity of its stake-

holders, Zenith Bank has a number of

channels through which it elicits and

receives feedback. The channels and

frequency of engagement are pre-

sented below:

ur stakeholders consist of

individuals, groups and in-

stitutions that have weighty

impacts on the fulfilment of

our business goals and ob-
O
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Stakeholders’ key issues and concerns
We engage our stakeholders proactively with a view to continually improving on our product and service delivery,

meeting their expectations, and achieving our sustainability objectives. We are committed to ensuring continuous

stakeholder engagement and have integrated this as a core component of our business strategy.

In the table below, we identified who our key stakeholders are, the medium through which we engage them, the

key concerns they raised during the financial year 2017, and our responses to these issues.
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come with the responsibility to increasingly

improve on the economic value we create

for our stakeholders, including employees,

customers, shareholders, investors, govern-

ment, local communities and the larger so-

ciety. For the Nigerian economy to grow

sustainably, government requires the active

support of responsible corporate citizens. As

a leading Nigerian brand, we understand and

take this responsibility seriously.

Financial scorecard
Despite the challenging business environment in

the financial year 2017, Zenith Bank Group

achieved an impressive financial performance as

gross earnings hit N745 billion ($2,250million) in

2017, up from N508 billion ($1,664million) re-

corded in 2016, representing a 47 percent rise.

Correspondingly, Profit after tax rose by 36.9 per-

cent, from N130 billion ($426million) in 2016 to a

record N178 billion ($537million) in 2017. Total

assets also exceeded initial projections (N4.7 tril-

lion) to reach a whopping N5.6 trillion ($16.9bil-

lion) in 2017, from N4.7 trillion ($15.4billion) in

2016.  (Please note: Exchange rate is estimated at

N305.25 for 2017 and 331.16 /US$1 for 2016).

enith Bank remains one of

the most profitable busi-

ness institutions in Nigeria.

We are also among the larg-

est banks in Tier 1 capital

and total assets. This hasZ
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Direct economic value

created and distributed
Zenith Bank also sustained superior growth

in aggregate shareholders’ funds, which

edged higher by 16.8 percent to close the

year 2017 at N822billion ($2,482million), up

from N704 billion ($2,306 million) in 2016.

This has strategically positioned the Bank as

the largest financial services provider in the

country by tier-1 capital and one of the big-

gest financial institutions in Africa.

The Group’s operating costs increased

from N104 billion ($340million) in 2016 to

N148 billion ($447million) in 2017, repre-

senting a 42 percent growth. In addition,

profit before tax rose considerably by 29.8

percent to N203 billion ($613million) in

2017, up from N157 billion ($514million)

recorded in the 2016 financial year. Earnings

per Share (EPS) sustained a positive growth

trajectory, from N4.12k per share reported

in 2016 to N5.66k per share as at 2017, a

37.4 percent increase. Consequently, we

have continued to maintain strong and con-

sistent dividend payout to our esteemed

shareholders, from N2.45 per share in 2016

to N2.70 per share in 2017, a 10.2 percent

increase. The Bank’s strong financial perfor-

mance has positioned it to continue to cre-

ate sustainable wealth for its valued stake-

holders.

Source: 2017 Gr2017 Gr2017 Gr2017 Gr2017 Group Annual roup Annual roup Annual roup Annual roup Annual report & Financial Steport & Financial Steport & Financial Steport & Financial Steport & Financial Staaaaatttttemenemenemenemenementststststs
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Sustainable Wealth

Creation
Sustainable wealth creation remains one

of our cardinal goals. We are committed

to the sustainable growth and develop-

ment of all the economies and societies

where we operate. We understand that

a key reason we are in business is to im-

pact our stakeholders and the larger so-

ciety positively. The wealth we create is

increasingly our biggest competitive

edge. We must continue to remain stra-

tegic and proactive in this regard. We un-

derstand that, to sustain this feat, we

must continue to grow the Zenith brand

and build on our competitiveness.

In 2017, the cumulative net wealth we

created nudged higher by 19 percent to

N281.9 billion ($851 million), up from

N236.9 billion ($776million) reported in

2016. Shareholders received direct ben-

efits valued at N84.7billion in dividend

payments, a 33.7 percent rise from the

N63.8 billion paid out in 2016. Similarly,

the economic value gained by providers

of capital edged higher by N72.26 billion,

to N216.63 in 2017, up from N144.37 bil-

lion interest paid on funds in the preced-

ing year. Also, vendors, suppliers, and lo-

cal service providers received an eco-

nomic value of N145.75 billion, from

N91.7billion the previous year, represent-

ing a 59 percent rise. Our employees re-

ceived salaries and benefits of about

N64.46 billion in 2017, down from

N69.04billion in 2016, representing a 6.6

percent drop.

We understand that we can only be as

prosperous as our customers, investors

and the larger economy. We must, there-

fore, continue to invest responsibly in the

best interest and per capita wealth of our

stakeholders. To achieve this, we will re-

main focused on product innovation, fair

pricing, value addition and responsible

competition and marketing.

The economic benefits we generated

and distributed to our stakeholders in

2017 are outlined in the table above.

A five-year comparison of our eco-

nomic value creation reveals a 67 percent

rise in tax payments to government, from

N15.28 billion as at 2013 to N25.5 billion

in 2017. In the 2017 financial year, our

employees received salaries and benefits

worth N64.5billion, up from N59.95 bil-

lion reported in 2013, representing a 7.6

percent rise. The group’s gross earnings

rose by 112 percent, from N351.47 bil-

5454545454 SUSSUSSUSSUSSUSTTTTTAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORTTTTT

Sustainable
wealth

creation
remains one

of our
cardinal
goals.



                                 55   55   55   55   55SUSSUSSUSSUSSUSTTTTTAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORTTTTT

Source: Financial Control & Strategic Planning Group, Zenith Bank Plc

                                 55   55   55   55   55SUSSUSSUSSUSSUSTTTTTAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORTTTTT



5656565656 SUSSUSSUSSUSSUSTTTTTAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORTTTTT

lion in 2013 to N745.19 billion

recorded in 2017. In addition,

our social and community in-

vestments increased by an im-

pressive 205 percent to

N2.61billion (about $9 million),

from N856 million recorded in

2013. We are committed to

pushing our social investment

budget to about N3 billion by

2020.

In the year under review,

the Bank added 1,117 new staff

(448 permanent and 669 con-

tract hires) to its total

workforce, reducing unem-

ployment among the Nigerian

youth population.

According to the Central

Bank of Nigeria’s ‘Economic Re-

port Fourth Quarter 2017’

(page 17), total banks’ credit to

the domestic economy as at

year end 2017 stood at

N20,414.45 billion. At N2,252.17 billion, Zenith Bank’s

credit to the domestic economy as at year end 2017

was 11.03 percent of industry total. Our impressive in-

vestments and loans supported sustainable economic

growth and development in the larger Nigerian

economy in the year under review and created thou-

sands of new jobs, while also creating sustainable wealth

for our valued stakeholders.

As one of the biggest, most profitable and fastest

growing financial services institutions in Nigeria, Zenith

Bank envisages a remarkable rise in the economic value

created for its stakeholders within the next five years.

For Zenith Bank Plc, we expect a steady growth in our

gross earnings, from N673.6 billion in 2017 to about

N746.5 billion by 2021, a 10.8 percent rise.  In addi-

tion, total deposit liabilities and assets in 2021 are fore-

cast to reach N3.4 trillion and N6.2 trillion, respectively,

up from N2.7 trillion and N4.8 trillion in 2017. Also, our

Profit before tax is projected to rise by 40 percent, from

N173.5 billion in 2017 to about N234.1 billion by the

end of the financial year 2021.

In spite of the slow economic upturn as reflected in

Nigeria’s GDP growth of 0.8 percent in 2017 (year-on-

year), the Zenith Bank Group remained resilient as to-

tal loans and advances reached N2,100,362,000,000,

accounting for 11.03 percent of the

N20,414,450,000,000 total banks’ credit to the domes-

Source: 2017 Gr2017 Gr2017 Gr2017 Gr2017 Group Annual roup Annual roup Annual roup Annual roup Annual report & Financial Steport & Financial Steport & Financial Steport & Financial Steport & Financial Staaaaatttttemenemenemenemenementststststs

Our competitive edge is derived from our

ability to attract, employ and retain the best
talents in the financial services industry
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tic economy as at year end 2017, as reported by

the CBN. These investments created thousands

of new jobs in the Nigerian economy in the year

under review.

Market Presence

& Minimum Wage
Zenith Bank is a leading brand with a people-cen-

tric business approach and a strong commitment

to supporting employees’ overall wellbeing and

aspirations. We are mindful of how our market

presence influences the socio-economic well-

being of the people, and will continue to sustain

a brand that projects respect for the wellbeing of

our stakeholders, and indeed, the general public.

In line with Sustainable Development Goal 5

of the United Nations (Gender Equality), Zenith

Bank is increasingly committed to ensuring strong

professional ethics in our dealings with all em-

ployees. There is no gender disparity in our re-

muneration and minimum wage.

At Zenith Bank, our wages and benefits are

the same for all employees at the same level, ir-

respective of region and gender. Our competitive

edge is derived from our ability to attract, em-
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ploy and retain the best talents in the financial ser-

vices industry. As at December 31, 2017, we had in

our employment 2,953 females and 3,177 males,

representing 48.21 percent and 51.8 percent of our

total active permanent employees, respectively.

Also, our other workers comprising 1,879 contract

employees include 988 females and 891 males, rep-

resenting 52.58 percent and 47.42 percent, respec-

tively.

Our wages and remuneration are highly competi-

tive in all the countries where we operate. Our net

entry-level wage as at end 2017 was N1,868,998/

annum, significantly higher than the Federal

Government’s minimum wage of N216,000 per an-

num (or N18,000/month), according to the provi-

sions of the National Minimum Wage (Amendment)

Act, 2011. The ratio of our entry-level wage to

government’s minimum wage is 8.6 to 1.

Similarly, our average entry-level wage for other

workers (excluding Zenith Bank employees) was

N553,336.20/annum or N46,111.35 per month,

which is markedly higher than the federal

government’s minimum wage of 216,000 per year

(N18, 000/month). We do periodic monitoring of

contractors that manage outsourced labour to en-

sure compliance with above-minimum wage salaries

and remuneration for their employees.

Indirect Economic Impacts
In our business investments and lending activities,

we are conscious of the need to fast-track economic

growth and development through wealth creation

and employment generation for the nearly 10.96

million Nigerian youths that are actively seeking

employment.

The Bank’s strategy is to support government’s

efforts at diversifying the economy through active

funding and investments in the real sector of the

economy, such as agriculture, power, manufactur-

ing, solid minerals, industries and construction. The

bank also prioritizes economic sectors with the great-

est potential to improve the condition and wellbeing

of the larger economy and bring development closer

to the people.

Zenith Bank’s corporate philanthropy and social

investments in 2017 were targeted mostly at health

care delivery and education in local communities. We

expended over N588 million on educational support

across the country and invested more than N129

million towards the establishment of the North East

Children’s Trust Fund, an initiative designed to em-

power, educate and build skills and capacity for chil-

dren that were displaced by the crisis in North-East

Nigeria.

The Bank’s strategy is to support government’s efforts at
diversifying the economy through active funding and
investments in the real sector of the economy,
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We also bankrolled various

government’s initiatives aimed at deliver-

ing sustainable development. The bank’s

total spending on corporate social respon-

sibility reached a whopping N2.61 billion

or US$7.9 million in 2017. Our community

investments and donations are projected

to hit N3 billion (an estimated US$9 mil-

lion) by 2020.

InInInInInfrfrfrfrfrasasasasastructurtructurtructurtructurtructure Dee Dee Dee Dee Devvvvvelopmenelopmenelopmenelopmenelopmenttttt
We continue to make significant indirect

economic impacts on the larger society,

using our products such as loans and in-

vestments, as well as through our diverse

CSR initiatives. Our gap analysis reveals the

pressing need to continue to support

government’s infrastructure development

drive. In line with Sustainable Develop-

ment Goal 9 (Industry, Innovation and In-

frastructure), we remain committed to

using our value-adding banking products

and services to improve the condition of

Nigeria’s social infrastructure. Despite the

recent economic downturn, Zenith Bank

sustained its lending to the real sector of

the economy which reached N2.25 trillion

in the period under review, slightly down

from the N2.4 trillion recorded in 2016. The

Bank has also engaged actively in the dis-

bursement of various intervention funds

launched by the Central Bank of Nigeria to-

wards developing targeted sectors of the

economy.

Our sectoral lending and investments

during the review period included N53 bil-

lion for the transport sector; N633.7 bil-

lion for manufacturing; N113 billion for real

estate and construction; and N83 billion for

the power sector.

Our investment in the manufacturing

sector was up by nearly 21 percent to

N633.7 billion in 2017, from about N523.2

billion in 2016. In addition, we spent N10

billion on educational projects, N63 billion

to develop the agricultural sector and

N11.7 billion on consumer credit. We in-

vested N660.2 billion towards the oil and

gas sector and N208.6 billion for general

commerce, amongst others. These sectoral
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financings have generated employment

opportunities and per capita wealth for

several households in the different com-

munities where we operate, and also cre-

ated economies of scale and value for gov-

ernments, shareholders and investors, cus-

tomers and the larger society.

According to the Central Bank of

Nigeria’s ‘Economic Report Fourth Quarter

2017’ (page 17), total banks’ credit to the

domestic economy as at year end 2017

stood at N20,414.45 billion. At N2,252.17

billion, Zenith Bank’s credit to the domes-

tic economy as at year end 2017 was 11.03

percent of industry total credit. Our invest-

ments and loans created thousands of new

jobs, improved the socioeconomic

wellbeing of our valued stakeholders and

supported sustainable development in the

larger Nigerian economy in the year under

review.

Our investments in key sectors of the

economy in 2017 are detailed in the table.

StimulaStimulaStimulaStimulaStimulating rting rting rting rting real secteal secteal secteal secteal sector for for for for fororororor

sussussussussustttttainable deainable deainable deainable deainable devvvvvelopmenelopmenelopmenelopmenelopmenttttt
2017 was indeed a remarkable year for

the Nigerian economy. The country ex-

ited its first recession in 25 years in the

second quarter of the year following a

rebound in commodity prices which

positively impacted foreign exchange

earnings. The implementation of the

country’s Economic Recovery and

Growth Plan (ERGP) and stability in the

production of crude oil also supported

moderate recovery. Despite the prevail-

ing macroeconomic headwinds, Zenith

Bank supported the real sector of the

economy with over N2.252 trillion in

credit lines and investments.

We are committed to supporting

government’s economic diversification

and infrastructure improvement. This

is why our total loan advances towards

infrastructure development was in ex-

Our impressive
investments

and loans
supported
sustainable
economic

growth and
development in

the larger
Nigerian

economy in the
year under
review and

created
thousands of

new jobs
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cess of N633.7 billion ($1.91billion)

in 2017, representing 28 percent of

our total loans for the year under re-

view. For instance, we invested nearly

N4.6 billion for the acquisition of

plant and machinery towards the con-

struction of a hi-tech steel plant. We

also committed N3.5 billion towards

the development of an ultra-modern

Greenfield factory for the manufac-

turing of food-grade resins at Igbesa

town, Ogun State.

Also, in an audacious move to en-

courage import substitution, Zenith

Bank in 2017 invested about N5.2 bil-

lion to drive ceramics production lines across the coun-

try. We provided over N3.3 billion to finance the devel-

opment of an integrated rice processing plant expected

to process nearly 16 metric tons of paddy rice per hour.

We also aided government’s economic diversifica-

tion efforts by providing about N63 billion to revamp

the Agricultural sector. This included N12 billion ($36

million) credit to refinance the acqui-

sition of property, plant and equipment

for the development of a Greenfield

fertilizer plant with a capacity of 2.6

million metric tons of urea per annum.

Zenith Bank also invested N2 billion

in the production of sugar for export

and local consumption purposes. In

addition, we committed considerable

funds towards the production of oil

palm, rice, poultry, among others. In-

deed, the Bank’s credit to the agricul-

tural sector has positively impacted lo-

cal communities by providing employ-

ment opportunities; developing local

markets (farm gate) and enhancing ex-

port of agro-commodities.

To promote export and interna-

tional trade towards economic diversi-

fication, we financed the purchase,

processing and exports of agro com-

modities  rice, oil palm, poultry (ani-

mal feeds) and soybeans  with over

N20.3 billion ($61 million). Our invest-

ments are targeted at improving the

income of farmers, creating new

agribusiness entrepreneurs across the

value chains and ensuring food suffi-

ciency.

We are committed to furthering

infrastructural development across the

country and closing the yawning gaps

in public facilities.  In 2017, we

partnered with the United States

Agency for International Development

(USAID) to provide mortgage loans for

low to middle income earners in Nige-

ria. Our investments in real estate and

construction sector reached N113 bil-

lion ($341 million) in the year under

review. We devoted more than N4.9

billion for the engineering, procure-

ment and construction (EPC) of build-

ings and other infrastructure. We also invested N1.5

billion for the construction of Oshodi Transport Inter-

change project in Lagos State; and another N1.5 bil-

lion for the development of Multipurpose Shops at

Tejuosho Market.

In the Telecommunications and power sectors, we

invested over N95 billion ($287 million) and N83.5

billion ($252 million), respectively, to boost the emerg-

Our investments are
targeted at improving
the income of farmers,

creating new
agribusiness

entrepreneurs across
the value chains and

ensuring food
sufficiency.
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ing digital economy, especially e-commerce. These

investments have improved the socio-economic well-

being of millions of Nigerians and created thousands

of new jobs, in line with the Sustainable Development

Goals 1, 2, 7 and 8 of the United Nations (Zero Pov-

erty, Zero hunger, Affordable and Clean Energy & De-

cent Work and Economic Growth). Indeed, our in-

vestments in these sectors of the economy have

markedly helped to facilitate the following:

• Sustained economic recovery from the

country’s worst recession in 25 years

• Improved foreign investors’ confidence in the

economy

• New employment opportunities, enhancing

per capita wealth in households

• Improved broadband infrastructure

• Enhanced electricity generation and transmis-

sion capacity across the country

Procurement Practices
Zenith Bank is a leading brand in Nigeria with huge

procurement and purchasing capacity.  As part of our

procurement policies, we patronize local suppliers in

all the locations where we operate. This is another

way we give back to our host communities while com-

plying with the country’s local content regulations.

For us, ‘local’ means all resources, both human

and material that can be sourced within the Federal

Republic of Nigeria; while ‘significant location of op-

eration’ means all the operational activities covered

within the 36 States of Nigeria and the Federal Capi-

tal Territory (FCT), unless otherwise defined.

Our procurement policies prioritize excellent

product quality, service delivery and after-sales sup-

port. As part of efforts to comply with the principles

of responsible consumption and production as en-

shrined in SDG 12, we prioritize products and ser-

vices that are offered by vendors, suppliers and con-

tractors with good environmental and social records.

In the Telecommunications and
power sectors, we invested over N95

billion ($287 million) and N83.5
billion ($252 million), respectively,

to boost the emerging digital
economy, especially e-commerce.
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We have integrated environmental and

social conditions into our Code of Con-

duct for Suppliers, Vendors and Contrac-

tors, as part of efforts to promote socio-

environmental friendly business prac-

tices, and also to ensure high-quality

products and services, value for money

and responsible sourcing of raw materi-

als in our supply chain.

Zenith Bank’s procurement practices

have positively impacted the economy,

creating jobs, income and economic

empowerment for households. Our fo-

cus on patronizing local suppliers and

service providers also helps to tackle

extreme poverty and hunger and boost

entrepreneurship in line with Goals 1, 2

and 8 of the SDGs.

In 2017, our vendors, suppliers, con-

tractors and local service providers re-

ceived an economic value of N145.8 bil-

lion, up from N91.8 billion in 2016, rep-

resenting an impressive 58.8 percent

gain year-on-year. As a leading financial

services provider, our supply chain is

critical to our business operations as the

quality of the products and services pro-

cured could have direct and indirect

impact on the quality of our operational

infrastructure and deliverables to stake-

holders. We constantly engage our ven-

dors to ensure that we accurately spot

emerging risks and put appropriate con-

trols in place to avert them.

Total procurement expenses on locally

sourced materials (IT equipment and other

materials) edged higher by 8.5 percent to

95 percent of our total procurement spend-

ing in 2017, up from about 87.5 percent re-

corded in 2016. Materials purchased include

cement, steel, woods, paints, among oth-

ers.

ICT facilities and equipment constituted

a substantial part of our procurements. Spe-

cifically, more than 85 percent of our ICT

equipment were purchased locally in an ef-

fort to boost decent work and economic

growth and alleviate poverty and hunger in

line with SDGs 1, 2 and 8 of the United Na-

tions. Our procurement policy deliberately

promotes the patronage of local ICT ven-

dors. The Bank only solicits for foreign ven-

dors when viable local alternatives are not

readily available. Our relations with IT ven-

dors are guided by laid down service level

agreements and compliance with our Code

of Conduct, while the process of selection

of vendors is overseen by our Tender Com-

mittee.

We ensure cost effectiveness by apply-

ing our procurement and expense policies,

which set spending limits in all our branches

and business locations. We also conduct

price intelligence and assist our branches in

getting value for money.
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Anti-corruption
Zenith Bank is a major African financial services

provider with socio-economic, environmental

and governance responsibilities. We under-

stand the critical role that the banking indus-

try could play in enforcing or undermining gov-

ernment anticorruption drive. We are commit-

ted to ensuring compliance with all applicable

laws and regulations on anticorruption.  In

2017, we intensified the upgrade of our finan-

cial technologies, banking processes and pro-

cedures with a view to ensuring internal con-

trol and systems’ security. These have signifi-

cantly improved our corporate governance and

boosted our anti-corruption drive and aware-

ness creation within the workforce.

As part of our strategies to achieve SDG 16

(Peace, Justice and Strong Institutions), we en-

courage the use of our whistleblowing plat-

form. This also helps to avert fraud and cyber-

crimes, particularly phishing emails and other

social engineering attacks.

In our effort to plug possible vulnerabilities

in our anti-corruption drive and in line with the

Central Bank of Nigeria’s mandate, we

have set up an e-fraud desk that provides

24/7 verifications and checks on the

genuineness of the bank’s electronic re-

ceipts and payments.

Zenith Bank offers anti-corruption

training for all categories of employees

on a quarterly basis, with emphasis on

sharing case studies on trending social

engineering attacks and other kinds of

cyber-crimes. Our employees are also

trained and closely supervised to be vigi-

lant and able to identify fraudulent cash

related transactions, such as counterfeit

notes. Our anti-corruption training cur-

riculum and internal communications

focus on relevant national laws and regu-

lations on anticorruption and the Bank’s

policies and procedures for deterring

offenders.

In 2017, a total of 3,851 employees

representing 62.8 percent of the 6,130

active permanent employees were sent

on various anti-corruption classroom

trainings. This is a marginal 1.8 percent

reduction from the total of 3,923 em-

ployees, representing 65.7 percent of

total staff strength that were trained on

anti-corruption in 2016.

In addition, 60 out of 70 members of

the Bank’s top management, executive

management and board members, were

duly trained on the updated anti-corrup-

tion policies of the bank through quar-

terly Anti-Money Laundry (AML) Work-

shops. This represents 85.7 percent of

total staff in these cadres.
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We are conscious of the rising global concerns about environmental sustainability
and are committed to carrying out periodic reviews of our policies and processes
to identify areas of potential adverse environmental impact and mitigate them as
efficiently as possible.
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we adopt global best practices in environmental management.

We are conscious of the rising global concerns about environ-

mental sustainability and are committed to carrying out periodic

reviews of our policies and processes to identify areas of poten-

tial adverse environmental impact and mitigate them as efficiently

as possible. We have employed strategies to manage the carbon

footprints from our internal business operations while also en-

suring that we monitor the activities and environmental compli-

ance of our major business partners.

In 2017, Zenith Bank reassessed its environmental materiality

in accordance with the new GRI Standards. Based on the out-

come, the Bank redefined its environmental responsibilities, pri-

orities and targets, all in the effort to ensure continuous improve-

ment.

Our material topics and boundaries for the 2017 report was

based on three criteria  Zenith Bank’s strategic business objec-

tives and the impact these have on the economy, society and the

s a responsible business, we understand how

our operations and activities could negatively

impact the condition of the physical environ-

ment. This is why we constantly monitor and

review our environmental footprint. Our con-

certed effort to comply with extant environ-

mental laws and regulations demands that
A

Our energy conservation strategy has started yielding
positive dividends, lowering our energy consumption,
reducing our carbon footprint and helping us achieve
the corporate satisfaction that comes with ‘doing the
right thing’.
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Besides the high
cost, the use of
fossil fuel
increases our
carbon footprint
while also
exposing the
Bank to energy
price volatilities,
as well as
production and
supply
uncertainties.

physical environment; stakeholders’ expectations and concerns; and fi-

nancial sector specific regulatory and market obligations

Based on the GRI materiality methodology, material topics related to

Zenith Bank’s environmental footprints in 2017 include energy, emis-

sions, effluents and waste, and compliance.

The scope of our environmental report include the Bank’s head of-

fice and all the branches, cash offices and other buildings that are owned

by the Bank within its Nigerian operations. However, some data for the

key indicators cover mostly our head office buildings and its annexes,

and are centrally processed by the Corporate Sustainability and Respon-

sibility (CSR) Unit in the head office, unless otherwise stated.

Energy
As a large corporate entity, energy plays a critical role in our business

operations. Zenith Bank is a major player in the financial services sector,

with numerous branches within and outside the country. The Bank’s al-

ternative energy sources are still predominantly powered by fossil fuel.

Although our primary source of energy is the national electricity grid,

this is highly supplemented by the use of fossil-powered generators owing

to unstable power supply. Besides the high cost, the use of fossil fuel

increases our carbon footprint while also exposing the Bank to energy
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investees, vendors, contractors and sup-

pliers.

The Bank also contributes towards

the global climate action by providing

sustainable banking solutions to our mil-

lions of customers; supporting environ-

mental solutions and innovations; fund-

ing environmental friendly businesses

and projects; and investing in green ini-

tiatives both in the public and private

sectors.

Zenith Bank has fully integrated en-

ergy consumption assessment as an in-

tegral part of the Environmental and So-

cial (E&S) Risk Assessment conducted

on borrowing customers. The aim is to

encourage the Bank’s investees to ob-

tain power from renewable sources and

develop energy efficient processes to

drive their business operations.

Our energy conservation strategy

has started yielding positive dividends,

lowering our energy consumption, re-

ducing our carbon footprint and help-

ing us achieve the corporate satisfaction

that comes with ‘doing the right thing’.

Zenith Bank is committed to optimiz-

price volatilities, as well as production and

supply uncertainties.

Beyond the risk of exposure to regula-

tory infractions, Zenith Bank is aware of the

harm that the use of non-renewable energy

constitutes to the physical environment.

Zenith Bank is therefore improving its busi-

ness processes and procedures by increas-

ing the use of renewable energy, ensuring

energy efficiency and adopting environmen-

tally responsible practices in its different lo-

cations.

Zenith Bank has put in place a green busi-

ness model backed by policies and frame-

works that drive energy-efficient business

operations. Measurement and monitoring

practices are also being adopted to ensure

adherence to global best practices in the use

of energy resources.

We are concerned, not just about our

own energy efficiency practices as a busi-

ness but also about the practices of stake-

holders in our value chain. This is why our

credit administration and procurement pro-

cesses now carry compliance with global en-

vironmental standards as precondition for

business relationships  with creditors,

Zenith Bank has
put in place a

green business
model backed
by policies and

frameworks
that drive

energy-efficient
business

operations
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ing its energy usage by reducing consumption and in-

troducing smart energy saving appliances and sys-

tems. Our new energy policies emphasize detailed

tracking of our energy consumption, to enable us set

realistic consumption reduction goals and targets.

Using a tracking application called the “Admin Man-

ager”, we are able to measure and monitor the en-

ergy consumption pattern in our branches. This data

is collated at the head office and the dedicated de-

partment is able to evaluate bank wide energy con-

sumption centrally. In addition, the current framework

ensures that the Bank continuously builds the re-

quired capacity in efficient energy usage, measure-

ment and monitoring. The Bank has also created a

central sustainability champions’ group covering the

head office business units and the

entire Nigerian operation. In the

coming years, we plan to extend our

environmental and social footprint

report to our offshore locations.

EnerEnerEnerEnerEnergy cgy cgy cgy cgy consumponsumponsumponsumponsumption Ption Ption Ption Ption Paaaaatttttttttternernernernern
Zenith Bank purchases energy from

the national electricity grid and

supplements this with self-gener-

ated energy from fossil-powered

generators. In our efforts to meet

the global target of doubling the rate

of improvement in energy efficiency

by 2030 as stipulated in Sustainable Development

Goal 7 (“Affordable, reliable, sustainable and mod-

ern energy for all”), we are transiting to the use of

solar technology and gas-powered, centrally con-

trolled energy generation plant. Our energy manage-

ment plan also includes the replacement of incan-

descent bulbs with LED light. Furthermore, the Bank

has sponsored numerous initiatives on renewable en-

ergy and funded several projects for customers that

invest in affordable energy.

Our business locations have grown from a total

of 521 Buildings (383 Branches, 62 Cash Offices, 60

ATM Buildings (Offsite), 10 Archive Buildings, two

training schools, and four Guest Houses) as at 2016,

to 550 buildings in 2017, comprising 392 Branches,
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64 Cash Offices, 78 ATM Buildings (Offsite),

10 Archive Buildings, two training schools,

and four Guest Houses. The new additions

are nine branches, 18 ATM buildings and

two Cash Offices. Of these buildings, the

head office complex with a total occupied

space of 6,730.2m2 hosts the highest num-

ber of employees (1,057 staff) and consti-

tutes the single largest emission point in

the Bank’s operations. This is why we con-

tinue to prioritize the head office complex

in our energy reduction drive. Our ultra-

modern, gas powered energy plant which

is currently under construction will signifi-

cantly address this footprint when it be-

comes operational in the next 12 months.

The project will eliminate the use of at least

20 (250kva) generators in some of our

Victoria Island branches and the head of-

fice, and replace them with a centrally pow-

ered gas plant.

In 2017, the total amount of electricity

purchased from the national grid rose from

3,305,540.83kWh at the end of 2016, to

4,547,028.74kWh, indicating a 37.6 per-

cent increase. Similarly, there was a 34 per-

cent rise in the total electricity used per

employee from 3,209 kWh/employee in

2016 to 4,301 kWh/employee in 2017. The

increase in energy purchased from the na-

tional grid was due to the expansion of the

scope of this report to include the entire

head office complex, including the annexes

and new car park. Consequently, the total

occupied space for this report increased

from 2,505.74m2 in 2016 to 6,730.2m2 in

2017. Furthermore, there was a corre-

sponding decrease in the total litres of die-

sel used to run Zenith Bank’s generators

from 1,856,392 litres in 2016 to 1,584,676

litres in 2017, representing a reduction of

14.6 percent in diesel consumption. Con-

sequently, there was a 12.7 percent de-

crease in the total litres of diesel used per

employee, which dropped from 1,717 litres

in the preceding year to 1,499 litres in

2017.

Employees of the Bank embarked on

232 business trips in 2016, compared to

380 trips in 2017, resulting in a 12.2 per-

cent decrease in emission from 299.4 tCO2e in 2016 to 262.8 tCO2e

in 2017. The refrigerants used for our chillers, refrigerators and split

air conditioners reduced by 90.2Kg, from 1,115.2Kg in 2016 to

1,025Kg, representing a drop by 8.01 percent. Contrary to expecta-

tions, there was an increase in our refrigerants emissions, from

1,570.10 in 2016 to 1,603.50 in 2017. The increase was mostly due

to changes in the emission factors of the refrigerants used in the

year under review. We will pay closer attention to addressing this

emission point in the coming years.

Zenith Bank’s target is to reduce its total energy consumption by

20 percent by 2020 and further down by 40 percent by 2025. Our

performance in 2017 is an indication that we are poised to achieve

this goal.
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EnerEnerEnerEnerEnergy Opgy Opgy Opgy Opgy Optimiztimiztimiztimiztimizaaaaationtiontiontiontion

InitiaInitiaInitiaInitiaInitiativtivtivtivtiveseseseses
Zenith Bank in its efforts to

plug energy wastage carried

out several upgrades in its In-

formation Technology (IT) in-

frastructure, replacing the en-

ergy-intensive servers with

newer models that are more

energy efficient. The Bank is

also reducing its electricity

consumption proactively by

redesigning and upgrading its

banking software and system

applications, and adding more

advanced sensors and con-

trols. We are addressing en-

ergy consumption wastages

by maintaining only the nec-

essary square footage of of-

fice space required, especially

in new constructions. The

Bank is actively engaged in

implementing this strategy in

all its new buildings.

As part of its energy opti-

mization plan, Zenith Bank is

also retrofitting its light fittings

with energy saving LED bulbs

and fluorescents. As at

yearend 2017, 73.5 percent of

Zenith Bank branches had mi-

grated from modular fittings

with high wattage bulbs and

fluorescents, up from 49 per-

cent the previous reporting

year. Our goal is to ensure that

all our branches are retrofit-

ted for energy saving light fit-

tings by 2020.

Our consumption from re-

newable energy sources as

well as reductions achieved

from the transition to more ef-

ficient facilities are still not

fully captured, measured and

quantified. But we remain

committed to gradually reduc-

ing our energy consumption

by using more environmentally friendly

sources and replacing our office equip-

ment with more energy efficient ones.

We are taking bold steps in our en-

ergy efficiency drive. For example, the

number of our branches powered by

solar increased to 404, with 263 new

installations achieved within the period

under review. About 447 ATMs were

migrated to solar power in 2017 alone.

We are currently migrating to air con-

ditioners that are eco-friendly and en-

ergy efficient. We are installing gas

powered electricity generating system

in our Head office and nearby

branches, with plans to replicate this

in all our branches.

Data collection, measurement and

monitoring of our heating, cooling, and

steam consumptions remain a chal-

lenge in our sustainability journey.

However, we are committed to deploy-

ing the requisite tools that would en-

able us address these challenges in the

coming years.

Emission
At Zenith Bank, we understand the re-

lationship between emission and cli-

mate change. We also understand the

role we are expected to play towards

combating the menace of climate

change and global warming. With over

550 business locations and nearly 450

vehicles in our official head office fleet

in 2017, greenhouse gas emission re-

mains a material topic for us. As part

of our strategies to achieve SDG 13 (Cli-

mate Action), Zenith Bank manages its

GHG emissions by controlling energy

consumption and ensuring that we le-

verage technology to reduce our busi-

ness trips and third-party emissions.

This report covers the Bank’s Head Of-

fice operations in Nigeria.

Zenith Bank’s head office complex

occupies a total space of 6,730.2m2.

The complex and its annexes host the

largest number of employees (1,057
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staff), representing 17.24 percent

of our total workforce as at the

year under review. It therefore

constitutes the single largest emis-

sion point in the bank’s opera-

tions.

As a global brand, Zenith Bank

is obligated to limiting its overall

negative environmental foot-

prints. As a demonstration of our

commitment towards achieving

our goal of 20 percent emission

reduction by 2020, we are focus-

ing our efforts on reducing, mea-

suring, monitoring and reporting

the GHG emissions associated

with our operations.

We are increasing the use of

renewable sources in our energy

mix, upgrading our business pro-

cesses for enhanced efficiency,

deploying energy efficient tech-

nologies, and ensuring that we

effectively capture, measure and

monitor emissions from our busi-

ness offices.

Zenith Bank has put in place

state-of-the-art solutions to deliver

optimal, customized banking expe-

rience and product offering. Our

approach is to use technology to

significantly combat Co
2 

emission,

especially by reducing the com-

mute time for millions of our cus-

tomers. Our target is to enable

them meet their banking needs

without having to visit our banking

halls. However, we also realize that

these banking tools generate their

own emissions and e-wastes. We

will therefore continue to invest in

new technologies that deliver on

scalability, energy efficiency and

low emissions.

Zenith Bank is a trailblazer in in-

novative and technology banking in
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Nigeria. Our Internet banking, mo-

bile banking, ATMs, POSs, among

others have been deployed to pro-

vide convenient banking experi-

ence for our numerous customers,

thereby supporting our efforts to

reduce our carbon footprint. We

have set energy efficiency targets

and are working on building in-

house capacity that would enable

us capture, monitor and measure

our footprints more efficiently.

We are committed to self-

regulating and self-auditing our

overall Co2 footprints as we regu-

larly conduct in-house evalua-

tions and independent external

audits to access our progress.

Our carbon footprint audit con-

ducted by V4 Advisors

showed a 5.3 percent reduc-

tion in 2017, year-on-year.

Although significant gaps re-

main, the outcome of this in-

dependent audit is an indi-

cation that we are on track

in measuring and managing

our emissions.

Zenith Bank’ GHG emis-

sions largely emanate from

fossil fuel consumption, pre-

dominantly from self-gener-

ated electricity, vehicular

travels and air travels. The

Bank is making concerted

We are phasing out the use
of diesel-powered official

vehicles which tend to emit
more CO

2
, and replacing

them with more energy-
efficient brands.
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efforts to reduce its carbon foot-

prints and is already making signifi-

cant progress in this regard.

Zenith Bank continuously invests

in energy-efficient technologies, new

infrastructure and robust software

applications that enable us commu-

nicate remotely with our core stake-

holders. We are implementing pro-

cess automation and deploying

state-of-the-art technologies bank

wide.   We will continue to leverage

the benefits offered by our existing

multimedia applications, such as

Lync Video Conferencing; Microsoft

Office Communicator (OCS); IBM

Sametime; among others, to en-

hance seamless, off-site communi-

cations.

We have migrated 490 ATMs out

of a total of 1,620 to solar power. In

2016, we started the replacement of

all our 13-20kva generators on Night

Loads with hybrid solar panels. We

have completed 250 out of our 550

locations in Nigeria, representing

45.5 percent coverage. Our target is

to achieve 100 percent by 2020.  We

also intend to gradually migrate all

our IT infrastructure, business of-

fices, and branches to renewable

energy sources. In 2017, 263 out of

our 550 business offices were pow-

ered by alternative sources of en-

ergy, compared to 141 out of 521 in

2016. The total number of our build-

ings using renewable energy sources

at the end of 2017 was 404, repre-

senting 73.5 percent of our build-

ings, exceeding our set goal of

achieving 70 percent by 2025.

Our direct carbon footprint from

transportation and business travels

comes from our pool cars, official

cars for management staff, depart-

mental vehicles and staff buses. The

Bank’s head office fleet increased by

22 vehicles, from 417 as at 2016 to

439 in 2017. There was also a 3.3

percent rise in the number of em-

ployees that use the Bank’s official

fleet, from 1,023 as at 2016 to 1,057

in 2017. Despite these rising values,

the stringent policies put in place by

the Bank’s management to ensure

more efficient utilization of the ve-

hicles resulted in a decrease in gaso-
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crease. Contrary to expectations, this

resulted in increased emissions from

1,570.10 in 2016 to 1,603.50 in 2017

owing largely to the emission factor

of the types and brands of refriger-

ants used.

We regulate our vehicular carbon

emission by ensuring regular servic-

ing and preventive maintenance of

our fleet to avoid emissions result-

ing from incomplete combustions.

We also adhere strictly to compli-

ance with our four-year vehicle de-

preciation and replacement policy as

part of efforts to mitigate high emis-

sions.

The Bank has also flagged off sev-

eral initiatives as part of its Green-

house Gas (GHG) control practices.

For example, we aim to continuously

increase the quality and quantity of

staff buses and to encourage more

employees to use them. We are

phasing out the use of diesel-pow-

ered official vehicles which tend to

line consumption, from 822,784.37

litres in 2016 to 691, 446.75 litres in

2017, a 16 percent reduction.

Our paper consumption consti-

tuted 0.5 percent of our total emis-

sion in the year under review. In

2017, the volume of paper used

grew to 27,150Kg, up from

26,317.50Kg in the preceding year.

This resulted in a 2.95 percent in-

crease in emission from 42.7 tCO2e

in 2016 to 44 tCO2e in 2017.

Data collected from the relevant

KPI departments indicated that em-

ployees of the Bank embarked on

232 business trips in 2016, com-

pared to 380 trips in 2017, resulting

in a 12.2 percent decrease in emis-

sion from 299.4 tCO
2
e to 262.8

tCO
2
e, year-on-year.

The refrigerants used for our

chillers, refrigerators and split air

conditioners reduced by 90.2Kg,

from 1,115.2 in 2016 to 1,025Kg,

representing an 8.01 percent de-

emit more CO
2
, and replacing them

with more energy-efficient brands.

 Zenith Bank is focused on ensur-

ing that we leverage technology and

behavioural changes to reduce our

carbon footprint. Although our ef-

forts are still at the nascent stage,

positive dividends abound. In 2017,

total GHG emissions from Zenith

Bank Head Office was down to

9,688.2 tCO2e, compared to

10,227.6 tCO2e in 2016. The GHG

emissions are equivalent to 9.2

tCO2e per employee and 1.4 tCO2e

per m2 in 2017, compared to 9.9

tCO2e per employee and 1.5 tCO2e

per m2 recorded in the preceding

year.

When compared with the results

of 2016, a decrease of 5.3 percent

year-on-year in the total GHG emis-

sions was recorded and a reduction

of 7.7 percent in GHG emissions ex-

pressed in tCO2e per employee.
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Effluents and Wastes
We consider effluents and wastes as material

because of our business size and the number

of host communities where we operate. We

understand that waste generation is an inte-

gral part of every business, including ours, and

could have negative environmental impacts if

not responsibly managed. As a leading finan-

cial institution, stakeholders and our host com-

munities are interested in how we manage our

waste to avoid environmental contamination

and ensuing health and environmental risks.

Efficient reuse and recycling of materials

resulting in a reduction in waste generation is

one of our top priorities. Waste discharge is

strongly regulated by local environmental au-

thorities at the Bank’s locations, and Zenith

Bank adheres to the permit limits and set stan-

dards in each locality. Although this report cov-

ers our operations in Nigeria, the effluents and

waste disclosures made in this section are

based on quantifiable data obtained from head

office only, unless otherwise stated.

As an environmentally friendly brand, we

understand that efficient waste management

is a major corporate responsibility as the world

struggles with the twin problem of climate

change and global warming. Poor waste man-

agement practices degrade the environment

and contribute to uncontrolled greenhouse

gas emissions.

Zenith Bank is committed to significantly

reducing the wastes it generates through more

efficient use of assets and resources. We are

also committed to implementing sustainable

waste management practices by re-

ducing the amount of waste sent to

landfills and by practicing the “Triple

R” principle of “Reduce, Reuse and

Recycle.”

Our approach to achieving this in-

cludes improving efficiencies in waste

management bank-wide by introduc-

ing standard bins for both landfill and

recyclable wastes. The project, which

involves wastes differentiation and

segmentation into paper, glass, liquid

(bio-degradable) and plastic, though

not completed, will be implemented

from the next financial year.

Zenith Bank is committed to con-

tinuous process improvements to

tackle its waste management issues

bank-wide. In all the states where we

operate, we have waste management

contracts with State-owned or pri-

vately run waste management agen-

cies. For example, in Lagos State

where we have our Head office and

the majority of our business offices,

we use the services of the Lagos State

Waste Management Authority

(LAWMA) for this purpose. This

agency is currently responsible for the

classification, measurement and dis-

posal of wastes generated by the

Bank. LAWMA has adopted recycling

as an effective, more environmentally

friendly substitute for landfill and

dumping. The agency’s Clean Devel-

As an
environmentally
friendly brand,
we understand
that efficient

waste
management is

a major
corporate

responsibility as
the world

struggles with
the twin

problem of
climate change

and global
warming.
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ment indicated that the total solid

wastes generated by the Bank’s

head office was about 35 tonnes,

compared to an estimated 20

tonnes in 2016, a 75 percent in-

crease. Similarly, solid wastes gen-

erated per employee also increased

in the year under review. We are

concerned about this performance

and will intensify efforts at signifi-

cantly reducing our waste genera-

tion in the coming years. Our plan

to implement a robust waste man-

agement system from 2018 will

help us address this challenge.

Although there was an increase

in our 2017 waste output, the pro-

cess improvement strategy that has

been put in place is helping us mea-

sure and monitor our wastes more

accurately.  Our improved evalua-

tion and monitoring process is al-

ready helping us to reduce our

waste management cost. For ex-

ample, in 2017 Zenith Bank’s Head

Office and Lagos branches spent

about N18.1 million on pick up of

general wastes by LAWMA, down

from N20.1 million reported in

2016. Although significant gaps re-

main, this report indicates some

progress in realizing our set goals

of increasing our efficiency with

regards to accurately capturing,

measuring and managing our

wastes.

Environmental

Compliance
Zenith Bank in its role as a financial

intermediary has business relation-

ships with players in all sectors of

the economy. This exposes us to in-

direct environmental footprints

arising from the activities of our

business partners.

We are therefore committed to

ensuring that our business pro-

opment Mechanism (CDM) initiative

is in accordance with the United Na-

tions Framework Convention on Cli-

mate Change (UNFCCC).

In 2017, we obtained Environmen-

tal and Social Impact Assessment

(ESIA) from approved government

agencies in some of our business lo-

cations. These reports have helped us

to weigh our risks appropriately and

to develop strategic management

plans to mitigate them. For example,

the ESIA reports highlighted areas that

require improvement in our effluents

and wastes disposal processes, help-

ing us to provide targeted solutions

within the shortest possible

timeframe.

Waste types
As a financial services institution, Ze-

nith Bank does not generate hazard-

ous waste. Our waste largely consists

of fully depreciated and unserviceable

items such as automobiles, comput-

ers and accessories, generators, air

conditioners, construction wastes,

among others. Zenith Bank’s solid and

organic wastes are evacuated by gov-

ernment agencies and government li-

censed contractors.

Our waste management system is

not centralized. However, the same

guiding policy cuts across all branches

of the Bank. In 2017, reports produced

by our Admin & Due Diligence Depart-
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cesses comply with national and global environmental

regulations.  Environmental compliance is therefore a

material topic for our operations across all locations. The

environmental compliance disclosures made in this sec-

tion covers the Bank’s entire operations in Nigeria.

Zenith Bank has a Corporate Sustainability and Re-

sponsibility (CSR) Unit, which is overseen by executive

management and Board. Our CSR team works with the

different KPI owners in the Bank to ensure environmen-

tal compliance. In 2016, the Bank started an initiative to

have Sustainability Champions in all the departments in

the Head Office, saddled with the responsibility of en-

forcing compliance with the Bank’s environmental and

social policies and playing the role of environmental and

social influencers. In 2017, this initiative was extended

to all the 53 business zones of the Bank.

The Bank has a well-established grievance mechanism

through which internal and external stakeholders could

report environmental violations resulting from its busi-

ness operations.  As is our ingrained corporate culture,

we accept complaint as valuable feedback that guides

our future decisions and actions. Our grievance mecha-

nism creates opportunities to settle disputes before they

escalate, and offers stakeholders a trusted channel

through which they can express their concerns. This helps

the Bank to identify systemic issues and ensure quick

resolution of complaints as well as swift reparation,

where applicable.

In 2017, Zenith Bank carried out numerous trainings

for all employees, including management staff, on the

need to be environmentally responsible. About 4,532

members of the workforce were trained on sustainability

and environmental and social risks management. We will

continue to prioritize stakeholders’ feedback on environ-

mental issues and ensure compliance with applicable

regulations.

Zenith Bank’s annual management review for 2017

identified no compliance failures. Although we realize

that the policies are living documents that should be

reviewed regularly in line with emerging realities, they

are considered effective as at the time of this report

and are strictly monitored to ensure compliance.

No contraventions of environmental regulation oc-

curred within the period under review; and no fines

were incurred.

While the Bank did not incur monetary or non-mon-

etary sanctions for failure to comply with environmen-

tal laws and regulations within the period, some

branches received notices from environmental regu-

latory agencies requesting proof of compliance with

required environmental impact assessment. These re-

quirements were provided swiftly without fines and

penalties. Hence, no environmental compliance fail-

ure was recorded in the year under review.

The Bank will continue to improve its relationship

with stakeholders and sustain effective grievance

mechanism channels to foster active and fruitful en-

gagements. We have made several improvements /up-

grades in our 24/7 customer care unit and have en-

sured that all departmental/ branch heads are always

accessible to take urgent complaints from stakehold-

ers. Complaints hotlines are also displayed conspicu-

ously in our business locations, with dedicated staff

empowered to make restitution and address custom-

ers concerns. As a result of these practices, Zenith Bank

was able to manage all environmental issues amicably

and to the satisfaction of relevant stakeholder in the

year under review.
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ture, oil and gas, construction and real estate, mining,

insurance, and so on. These sectors and several others

are vulnerable to the fallouts of climate change and

global warming. We understand these vulnerabilities

and are progressively putting measures in place to miti-

gate the risks that they could pose to our business and

valued investors and stakeholders.

Some of the ways that climate change could impact

the business of banking include the costs of carbon/

emission offsets, climate related legislations, possible

natural disasters such as flooding, desertification, wild-

fires, excessive weather conditions, disease outbreaks,

drought, crop blights, and so on. Owing to the pos-

sible impacts of climate change, global warming

and a likely peak oil, some sectors that are very

important to banking business could be negatively

impacted.

In managing our value chain, we will continue

to develop strategies that would enable us preempt

and hedge natural occurrences that are beyond our

control; effectively prepare our workforce to imple-

ment our business continuity plan; and diversify

our business portfolio to hedge negative climate

or environmental incidences.

We understand the need to continuously re-

view our policies, processes and procedures to take

these possibilities into account and put preventive

and protective measures in place to help us get

around the potential impact of climate change on

our business and stakeholders.

limate change and global warming are

two phenomena with the potential to

disrupt the business landscape. As a fi-

nancial services intermediary, our busi-

ness partners span across every major

sector of the economy, including agricul-
C
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SOCIAL

A focus on     People, Technology, and Service is at
the core of our business strategy and success.
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focus on     People, Technology, and Service is at the core of our business strategy and success.

Our quality employees help us achieve brand differentiation and are critical to the actualiza-

tion of our business objectives. We are committed to creating a decent work environment

to enable us sustain our record of attracting, motivating and retaining the most qualified

professionals.

As a customer-centric organization, we recognize that employees are our vital success

We are committed to creating a decent work environment to enable us

sustain our record of attracting, motivating and retaining the most quali-

fied professionals.

A
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factor. We also recognize that the expertise and dedication of our employees are crucial to the delivery of our

service promise   meeting and surpassing customers’ expectations.

To succeed in achieving our set goals of delivering premium services to our customers, we offer competitive,

industry and market-driven compensation to motivate our employees and create a work environment that

supports their career goals and aspirations. We are committed to building a convivial work place to achieve SDG

Goal 8 of decent work and economic growth. The opinion of our employees offers us the opportunity to im-

prove on our processes and practices. We therefore have established formal and informal channels of commu-

nication with employees. Our line supervisors and managers are encouraged to utilize these channels to elicit
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feedbacks from their team members and

ensure that remedial actions are taken as

appropriate. Our employees are offered di-

verse channels to discuss and air their views

on matters that concern them.

NeNeNeNeNew emplow emplow emplow emplow employyyyyee hiree hiree hiree hiree hires andes andes andes andes and

turnoturnoturnoturnoturnovvvvver rer rer rer rer raaaaattttteeeee
Turnover rate for permanent employees

was 4.7 percent as 288 workers exited the

Bank in 2017, a 36.3 percent reduction

year-on-year, compared to the 452 employ-

ees that exited in 2016 at a turnover rate

of 7.57 percent.  The exited staff were

made up of 149 female employees, consti-

tuting 51.74 percent; and 139 male em-

ployees, constituting 48.26 percent. Con-

versely, the number of new hires in the year

under review stood at 448, a 229.4 percent

improvement on the 136 new hires re-

corded in 2016.

In 2017, 448 new employees, compris-

ing 243 females and 205 males where wel-

comed into our organization. Of the 448

new employees, 293 are within the 20-30

age group; 153 are within the 31-40 age

group; while 2 are within the age range of

41 and above.

Regional classification of our new em-

ployees in 2017 is as follows: North -119;

East - 32; South  89; and West - 208.

Twenty-Eight (28) employees, repre-

senting 9.72 percent of exited employees

were within the age range of 20-30; 196

employees, representing 68.06 percent

were within the age range of 31-40; while

64 employees, representing 22.22 percent,

were within the age range of 40 and above.

Twenty-Eight (28) employees, repre-

senting 9.72 percent of exited employees

were within the age range of 20-30; 196

employees, representing 68.06 percent

were within the age range of 31-40; while

64 employees, representing 22.22 percent,

were within the age range of 40 and above.

Regional breakdown of exited employ-

ees in 2017 indicates that 48 (16.67 per-

cent) employees from the North; 70 (24.31
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percent) from the South; 94 (32.64 percent) from

the East; and 76 (26.39 percent) from the West,

exited the organization.

Labor and managLabor and managLabor and managLabor and managLabor and managemenemenemenemenement rt rt rt rt relaelaelaelaelationstionstionstionstions
As a responsible brand that is guided by best prac-

tices in corporate governance, we understand that

the decisions we take could have negative impact

on the wellbeing and career of our employees. Ze-

nith Bank is committed to adhering to all applicable

labour laws and regulations and adopting best prac-

tices in labour relations in all the locations where it

operates.

In climes where regulation does not stipulate

minimum notice period, the earliest practicable

notice period is provided in case of any policy or

corporate action that could impact the wellbeing

of the workforce. When decisions for operational

changes that could impact our employees are made,

we inform our employees in a timely manner prior

to the implementation of such actions.

FrFrFrFrFreedom of associaeedom of associaeedom of associaeedom of associaeedom of association and ction and ction and ction and ction and collectivollectivollectivollectivollectiveeeee
barbarbarbarbargggggainingainingainingainingaining
Zenith Bank complies with all applicable laws of the

countries where it operates. These include sover-

eign state legislations on collective agreements, bar-

gaining and freedom of association. We respect em-

ployees’ right to form, join or not to join labour

unions, without fear of reprisal, intimidation or ha-

rassment.

Consistent with international best practices, the

Bank establishes policies and guidelines covering,

but not limited to, grievance and disciplinary pro-

cesses, paid maternity and paternity leave, em-

ployee training/performance management and sev-

erance/ separation benefits. We work with our

employees to seek solutions that best align their

interests with those of the Bank. We adhere to the

notice period and provisions for consultation and

negotiation as specified in established collective

agreements. Where employees choose to establish

a collective bargaining structure to negotiate their

terms and conditions of employment, we remain

committed to bargaining in good faith with them

and or their representatives. All agreements

reached via the collective bargaining process are

binding on the Bank and the employees.

OccupaOccupaOccupaOccupaOccupational health and sational health and sational health and sational health and sational health and safffffeeeeetytytytyty
In line with the provisions of ISO45001 (Occupational

Health & Safety Standards), Zenith Bank values the

physical and psychological health, safety and wellbeing

of its employees. The Bank enforces strict health and

safety rules and practices in the workplace; and these

are reviewed and tested regularly.

We encourage our employees to observe these

health and safety rules and practices and notify their

supervisors or designated safety officers of possible

health and safety hazards in the work environment. We

also encourage employees to adopt reasonable mea-

sures to ensure their own safety.

Fire prevention and fire-fighting equipment are in-

stalled in strategic locations within the Bank’s premises,

while occasional fire drills are conducted to create

awareness amongst staff. The Bank operates both a

Group Personal Accident and the Workmen’s Compen-

sation Insurance covers for the benefit of its employ-

ees. It also operates a contributory pension plan in line

with the Pension Reform Act.
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Zenith Bank retains the services of top-

class private hospitals where medical fa-

cilities are provided for employees and

their immediate families at the Bank’s ex-

pense.

The Bank’s Health, Safety and Environ-

ment Committee meets periodically to re-

view health and safety concerns and pro-

mote occupational health and safety prac-

tices in the work environment. Periodic fire

prevention and safety management

trainings are offered to employees to pre-

pare them for emergencies and create

awareness on health and safety issues in

the workplace. In 2017, our Fire Marshals

continued their training in conjunction

with the Lagos State Fire Service. The im-

port of the training is to prepare Fire Mar-

shals to lead the process of evacuating

staff and customers in the event of fire

emergency.

Also in 2017, the Bank’s Health, Safety

and Environment Committee in collabora-

tion with the Human Resources department

and Zenith Medicare continued its routine

health tips via email to help employees live

healthier and encourage work/life balance,

in line with our commitment to improving

the quality of life of our employees.

We have a joint management-worker

health and safety committee consisting of

middle level management staff and junior

staff. Each floor within our Head Office

Complex (Zenith Heights) and the adjoin-

ing buildings has a minimum of four (4)

safety officers (two for each wing/depart-

ment). The safety officers are responsible

for all Health and Safety related incidents

and also coordinate health and safety

awareness trainings. Our Risk Management

department coordinate the activities of the

committee and serves as the secretariat.

We require our contractors to retain cer-

tified Health and Safety personnel to en-

sure adherence to standard safety proce-

dures in our project sites.

In 2017, the Bank trained a total of 362

employees (191 employees were trained on

Basic Emergency Response & First Aid, and

71 participated in Occupational Health &

Safety Trainings).

TTTTTrrrrraining and deaining and deaining and deaining and deaining and devvvvvelopmenelopmenelopmenelopmenelopmenttttt
Our highly competent and productive

workforce is one of our biggest competi-

tive edge.  We therefore make significant

investment in the training of our employ-

ees to equip them with requisite skills and

capacity. Our aspiration is to be the em-

ployer of choice in the jurisdictions where

we operate and offer our employees oppor-

tunities to acquire skills that are necessary

for their career progression.

Employees and their line managers are

responsible for identifying the training

needs. Our biannual performance appraisal

system also offers employees an opportu-

nity to identify training gaps and needs.

In 2017, the
Bank trained a

total of 362
employees (191

employees
were trained on

Basic
Emergency
Response &

First Aid, and
71 participated
in Occupational
Health & Safety

Trainings).



9494949494 SUSSUSSUSSUSSUSTTTTTAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORTTTTT

Our training programmes are a mix of in-plant/in-house (at

unit/department level), or formal (classroom or computer based

via e-learning modules). We also offer external (local) trainings

and offshore programmes. Employees participate in training

programmes that are required to develop their skills and aid their

career growth. Mandatory trainings are also offered to update

employees on industry-specific developments, such as new regu-

lations on anti-money laundering and anti-

terrorism financing, operational risk man-

agement, sustainability, and so on.

In 2017, average number of hours of em-

ployees’ training was 200,088. Board mem-

bers’ had 96.75 average hours of training,

while Assistant General Manager to General

Manager cadre had 43.57 average hours of

training. Deputy Manager to Senior Manager

cadre, Banking Officer to Senior Assistant

Manager cadre, and Executive Trainee to

Assistant Banking Officer cadre had 49.18,

47.99, and 29.91 average hours of training,

respectively.

A total of 5,338 employees, representing

86.78 percent of the workforce, were trained

within the 2017 financial year using mostly

online and classroom channels. About 4,532

members of the workforce were trained spe-

cifically on sustainability and environmental

and social risk management in the year un-

der review. About N1.03billion was ex-

pended on these trainings and capacity

building, down 6.38 percent from N1.1 bil-

lion spent on trainings in 2016.

DivDivDivDivDivererererersity and equal opportunitysity and equal opportunitysity and equal opportunitysity and equal opportunitysity and equal opportunity
We understand that a diverse workforce is

vital to our ability to adapt and thrive in a

highly competitive business space. Our or-

ganization is therefore committed to promot-

ing diversity and building a work environ-

ment where everyone feels at home and

their distinctive perspectives, skills and ex-

periences are appreciated and adequately

rewarded.

Our employees come from diverse edu-

cational, professional and cultural back-

grounds, bringing with them a wealth of ex-

perience that encourages continuous social

learning from mixing and inter-cultural inter-

actions.

As at end 2017, we had a total of 6,130

active permanent employees; 3,177 were

male and 2,953 were females, representing

52 percent and 48 percent of total employ-

ees, respectively.

Also within the period, 70 employees

made up our top management group (assis-
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tant general managers, deputy general managers and

general managers). Of this number, 21 were female

and 49 were male, representing 30 percent female

and 70 percent male, as at year end, 31st Decem-

ber, 2017. During the same period, there were six

members in the executive management group (made

up of three executive directors, two deputy manag-

ing directors and the GMD/CEO), as at year end, 31st

December, 2017. Of this number, five were male and

one was female, representing 80 percent and 20

percent, respectively.

Zenith Bank is committed to the continuous im-

provement of the female-male ratio in the top man-

agement and executive management cadre of the

organization. In 2017, we continued the implemen-

tation of female mentoring initiatives to identify tal-

ented female employees who have distinguished

themselves over the years and have demonstrated

immense leadership potentials. We also organized a

female leadership training programme in fulfilment

of the Bankers’ Committee’s Recommendation on

Women Economic Empowerment. In the year under

review, the Bank promoted a female to the position

of a Deputy Managing Director.

On age composition, the Bank’s top management

group had sixty (60) individuals – representing 80

percent – within the 30-50 years’ age group. Indi-

viduals above 50 years old in this cadre were 15, ac-

counting for 20 percent. There were no employees

under the age of 30 in our top management cadre

in the year under review.

Our organization maintains a policy of equal pay

for equal work. In all the climes where we operate,

employees receive the same salaries and bonuses

across the same level, irrespective of gender. We

operate an inclusive work environment where people

are valued equally and can rise in the corporate lad-

der based on merit and competence. Zenith Bank is

committed to the actualization of SDG 5 (gender

equality) and the International Labour Organization

(ILO) Core Conventions principle of equal pay in the

workforce.
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Non-discriminaNon-discriminaNon-discriminaNon-discriminaNon-discriminationtiontiontiontion
Zenith Bank prohibits discrimination in all its forms.

Our Human Rights Policy abhors discrimination on the

basis of tribe or ethnicity, religion, gender, color, reli-

gion, marital status or physical challenges. Our busi-

ness partners, service providers, subcontractors and

investees are encouraged to also adopt non-discrimi-

natory policies in their operations.

Our Human Rights Policy explicitly stipulates expected

standards of behaviour in our business transactions and

dealings with stakeholders (internal and external).  Pen-

alties for infractions are also clearly defined.  We are

committed to investigating any incidence of discrimina-

tion and meting out appropriate sanctions.
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The Bank encourages employees and

stakeholders to report incidences of discrimi-

nation through various engagement channels

that have been availed to them. Employees

can also give anonymous reports through the

Bank’s whistle blowing portal on our intranet,

or directly to their supervisors. Such reports

are investigated discreetly and when the facts

are established, actions are taken in line with

the Bank’s disciplinary policy.

There were no reported incidences of dis-

crimination or human rights violation in our

workforce in the year under review. We shall

continue to enlighten and encourage our em-

ployees to uphold our Human Rights Policy.

We recognize that building a diverse, inclu-

sive and nondiscriminatory work environ-

ment is a continuous exercise that benefits

all parties.

Child laborChild laborChild laborChild laborChild labor
Zenith Bank explicitly prohibits the use of child

labor in all its jurisdictions of operation. As a

responsible corporate citizen, we support the

international agenda to abolish human traf-

ficking, modern slavery, forced and child la-

bor.

We have introduced measures to en-

sure that our suppliers adhere to our

Human Rights Policy which prohibits the

use of child labor, and also, to extant laws

prohibiting child labor, human trafficking,

modern slavery, and forced labor. We are

strengthening our processes to enable us

monitor our supply chain more closely,

to ensure compliance with relevant glo-

bal principles and standards. We have in-

cluded child labor prohibition in our en-

vironmental and social risk assessment

process, as precondition for our lending

activities. We have also included child la-

bor prohibition as a standard safety pro-

cedure clause in our credit offer letters

to customers in vulnerable sectors.

We will strengthen our supply chain

structures to ensure more formal meth-

odologies for monitoring the operations

of suppliers and vendors who provide

cleaning services in our premises, to en-

sure that they do not employ underage

workers. We also understand the need to

monitor our contractors and vendors to

ensure that they adhere to standard

Health and Safety standards to avoid in-

cidences of exposure to harmful work en-

vironment.

FFFFForororororced or cced or cced or cced or cced or compulsorompulsorompulsorompulsorompulsory labory labory labory labory labor
Zenith Bank respects the dignity and

worth of the individual. We uphold the

rights of our employees and abhor the

use of forced or compulsory labor. Our

Human Rights Policy prohibits forced or

compulsory labor in all our operations,

those of our clients, suppliers, and sub-

contractors. Our Human Rights policy

prohibits financing clients or projects that

use forced, compulsory, human trafficked

or slave labor. We uphold the United Na-

tions Universal Declaration of Human

Rights, the International Labour Organi-

zation (ILO) Forced Labor Convention

(2014), and the principles on human and

labor rights set out in the UN Global Com-

pact.

We are
strengthening
our processes
to enable us
monitor our
supply chain
more closely,

to ensure
compliance

with relevant
global

principles and
standards.
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We constantly engage our external stake-

holders, communicate our labour standards

and encourage them to respect our values as

stipulated in our Human Rights Policy. Zenith

Bank is committed to responding to reported

incidences of infractions while it continues to

closely monitor adherence.

We recognize that customers, suppliers

and subcontractors in remote locations or

those that are operating in certain sectors of

the economy pose significant risk of forced

and compulsory labor. In 2017, there were no

incidences of forced and compulsory labor in

our operations, those of our clients, suppli-

ers, and subcontractors. We shall continue to

exercise caution and due diligence in our lend-

ing and financing activities, especially in sec-

tors or specific organizations where we believe

that the risk and exposure to incidences of

forced or compulsory labor is considerably

high.

Human righHuman righHuman righHuman righHuman rightststststs
Responsible organizations and entities recog-

nize and respect the rights of others while

carrying out their business affairs. As a global

brand, Zenith Bank understands the impor-

tance of ensuring that the rights of its inter-

nal and external stakeholders are safeguarded.

We make respect for human rights one of

our top priorities and remain committed

to aligning our business with the UN Guid-

ing Principles on Business and Human

Rights.

As a responsible bank, we strive to en-

sure that we entrench respect for human

rights in all our processes and practices.

We continue to provide trainings and

awareness programmes for employees

across different cadres, to ensure that they

remain acquainted with their rights while

also respecting the rights of others. Also,

we ensure that our investees and clients

are not involved in operational practices

that could trample on the rights of their

employees or members of the community

where they operate.

With the full integration of E & S as-

sessment into our credit process, our glo-

bal credit committee carries out sufficient

due diligence to determine credit custom-

ers’ human rights practices. This is to en-

sure that social risk issues, such as viola-

tion of labour laws, health and safety is-

sues, instances of discrimination, and so

on, are handled in line with global best

standards.

As a
responsible

bank, we
strive to

ensure that
we entrench
respect for

human
rights in all

our
processes

and
practices.
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The Bank recognizes the importance of best

human rights practices in its operations. We

have put in place a human rights policy that

reiterates the fundamental rights of members

of staff and the consequences for noncompli-

ance with applicable laws.

In the 2017 financial year,

we trained employees in all

cadres on Human Rights

Framework and Child Rights

using our online platform.

The introductory course

seeks to sensitize employees

on their fundamental hu-

man rights as employees of

the bank as well as citizens.

In total, about 4,067 employ-

ees participated in the online

training, representing 66.3

percent of our total staff

strength.

Our Code of Conduct for

Suppliers, Vendors and Con-

tractors also forbids stake-

holders in our value chain

from violating the rights of

their employees or mem-

bers of the community

where they operate.

LocLocLocLocLocal cal cal cal cal communities & social inommunities & social inommunities & social inommunities & social inommunities & social invvvvvesesesesestmentmentmentmentmentststststs
At Zenith Bank, we hold the belief that our business is

only as successful as the communities where we oper-

ate. We therefore pay adequate attention to the needs of

our host communities and attach utmost importance to
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their views and feedback. As a good corporate citizen, it

is in our mutual interest to support their aspirations

through socioeconomic empowerment and value cre-

ation so as to improve their quality of life while also main-

taining mutual trust.

We explore our various engagement channels to iden-

tify areas of collaboration with our stakeholders. With

this approach, we are able to formulate a robust Corpo-

rate Social Responsibility (CSR) policy and program that

works for all parties, and are in line with the Sustainable

Development Goals (SDGs). Our areas of focus remain

Health, Education, Sports and youth development, Gov-

ernment/ Public Infrastructure.

Through our strategic CSR focus, we have been

able to deliver projects that have long-term social

and economic benefits for our host communities.

This approach has helped us to achieve peaceful co-

existence with them.

We remain committed to furthering the eco-

nomic, cultural and social development of our host

communities, particularly through community-

based initiatives and philanthropy.

In the 2017 fiscal year, Zenith Bank continued to

scale up its contributions to local communities,
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charitable and non-political organizations. The Bank’s

community investments and CSR projects in 2017

amounted to N2.611 billion, a two per cent increase

over the 2016 figure of N2.557 billion. With

N635,000,000.00 interventions, the education sector re-

ceived our biggest attention in our quest to support

government’s efforts at improving the standard of edu-

cation and human capital development. We donated ICT

centres to secondary and tertiary institutions including

Mountain Top University, Makogi Oba; Ambrose Ali Uni-

versity, Ekpoma, among others.

We continued to encourage youth development

through our support for sports at both amateur and pro-

fessional levels. In the year under review, we once again

title-sponsored the Nigerian National Women Basket-

ball League (the Zenith Women Basketball League). We

also sponsored the Nigerian Football Federation (NFF).

At the grassroots, we supported sports development
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through the sponsorship of the Delta State

Principals’ Cup and other sporting activities

in primary and secondary schools across the

country.

We provided relief materials worth mil-

lions of naira to flood victims across the

country. We also continued our support for

the North East Children’s Fund, an initiative

aimed at educating and building capacity for

thousands of internally displaced children

of school age in the North Eastern region of

the country.

We made donations to various States’

Security Trust Fund to improve security and

safety of lives and properties. Our Support

for various states’ economic summits, spon-

sorship of various conferences and seminar

organized by governmental and non-govern-

mental agencies ensured that we created

platforms for policy makers and organized

private sector to brainstorm on how to cre-

ate and sustain economic growth across the

local, state and federal levels.

About N2.611billion, a two per cent in-

crease over the 2016 figure of

N2.557billion, was allocated to donations

and charitable gifts within the 2017 finan-

cial year, representing 1.5 percent of our

profit after tax for 2017.

PPPPPrrrrroduct and seroduct and seroduct and seroduct and seroduct and service labelingvice labelingvice labelingvice labelingvice labeling
We operate within a highly regulated indus-

try and are under obligation to give full dis-

closure on all our products and services.

Our products and services are labelled in

accordance with legal requirements regard-

ing their benefits and the inherent risks that

are associated with them. Beyond the facts

required by regulation, we understand the

importance of fair and responsible market-

ing of all our products and services. Our

transparency and full information disclo-

sure help us to gain the loyalty and trust of

We operate
within a
highly

regulated
industry and

are under
obligation to

give full
disclosure on

all our
products and

services.
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our teeming customers and stake-

holders.

Across all touchpoints, we consis-

tently ensure that our marketing

communications carry adequate and

accurate information about the

Bank’s products and services, to em-

power customers and prospects to

make informed business/investment

decisions. We are committed to en-

suring that our products and services

meet the needs and yearnings of our

different market segments, improve

their lives by creating sustainable

wealth, financial security while also

driving financial inclusion as appli-

cable.

At Zenith Bank, we realize that

everyone is different. So, one size

never fits all. We therefore create op-

portunities for everyone to succeed;

offering our customers a wide range

of banking products and services as

well as digital solution options to

cater for different lifestyles or phases

of life’s journey. Our array of innova-

tive products and services has

helped our customers to generate

and secure wealth from cradle to

adulthood, while also helping us to

retain their loyalty and trust.

We have created a system that

enables us to effectively and trans-

parently provide full information re-

garding our products and services.

To enable customers (prospective

and existing) and investees to take

informed decisions on our array of

products, we also post and con-

stantly update important informa-

tion through our diverse communi-

cation platforms. We encourage cli-

ents to leverage our professional

advice regarding our products and

services that are of interest to them.

In 2017, our product offerings did

not contravene any product labelling

laws. We were not in breach of, and

did not receive any material penal-

ties in relation to the sale of banned

products, or non-compliance with

marketing and labeling regulations.

Where we carried out promos, we

duly secured necessary approvals

from relevant agencies, including the

Consumer Protection Council (CPC).

CusCusCusCusCustttttomer privomer privomer privomer privomer privacyacyacyacyacy
In today’s business environment,

organizations rely heavily on having

detailed and accurate customer

data. However, the major challenge

for most businesses is ensuring cus-

tomer privacy and the security of

their information, especially in the

face of rising cybercrime. At Zenith

Bank, we place high value on cus-

tomer privacy and the security of

information relating to their transac-

tions. We also understand the finan-

cial and reputational implications of

any breach on this service responsi-

bility. We are not ignorant of the

devices of prowling fraudsters and

rising issues of identity and informa-

tion theft within the global business

environment. However, we continu-

ously beef up and update our entire

Information Technology security sys-

tems and have created layers of ac-

cess to security rooms/platforms to

forestall any attack.

We are sensitive to the impact a

security breach could have on our

reputation as well as the wellbeing

of our customers. We have therefore

put in place an effective structure to

ensure the security of our systems

and management of our data. In ad-
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dition to establishing a Compliance Department and an In-

ternal Control and Audit Department that formulate and

implement rules that enhance customer confidentiality and

privacy of transaction, we have also created layers of poli-

cies that ensure that only authorized staff have access to

sensitive areas of our operations. Also, with our access con-

trol policies, these departments, in conjunction with our

Information Technology department, ensure the safety of

customers’ transactions and personal information. In 2017,

Zenith Bank retained the three (3) ISO certification from the

British Standards Institute (BSI) after a rigorous re-audit pro-

cess.

Without any doubt, the approach adopted by the Bank

has been very effective in ensuring customer privacy and

the security of accounts and information. Since inception,

we have recorded no significant breach of customer privacy

and information confidentiality. This is indeed a proof of the

effectiveness of our approach in this regard. We are not rest-

ing on our oars. We will continue to review, update and beef

up both our hardware and software privacy and

security capabilities, as well as procedures and

policies that support customers’ privacy and in-

formation security.

As in the preceding year, the rate of customer

complaints about confidentiality breach was

minimal in the 2017 financial year. Of all the

complaints received from our customers in the

reporting year, none bothered on breach of pri-

vacy or non-compliance with information confi-

dentiality oath taken by the Bank. We will con-

tinue to establish responsible information man-

agement practices that protect transactions and

personal data.

SocioecSocioecSocioecSocioecSocioeconomic conomic conomic conomic conomic complianceomplianceomplianceomplianceompliance
The consequences (monetary and non-mon-

etary) of non-compliance in a highly regulated

industry could have significant negative impact

on the sustainability of any brand/business. We

understand that willful or negligent act of non-

compliance exposes our customers and other

stakeholders to financial and reputational risks.

If it crystalizes, this could have negative impact

on our reputational capital, business perfor-

mance and competitiveness. We therefore strive

to remain compliant with industry rules and

regulations.

At Zenith Bank, we adopt the precautionary

approach to social, economic and environmen-

tal risks. We put structures in place to avert risk

exposures and mitigate those risks that cannot

be avoided. We continuously issue procedures

and guidelines and monitoring tools that ensure

compliance with extant policies, rules and regu-

lations. These processes are also frequently re-

viewed and updated to cover new trends and

developments. Because we believe that compli-

ance is everyone’s responsibility, we ensure that

all staff are conversant with our rules of engage-

ment through trainings and workshops, includ-

ing our Anti-Money Laundering Workshops. We

remain committed to promoting compliance

and best practices in all our business activities.

During the reporting year, there was no com-

pliance failures or breach of laws and regulations

concerning our products and service delivery.

Consequently, we did not incur any significant

fines or non-monetary penalties for failure to

comply with existing regulatory provisions. Fur-

...the major
challenge for

most
businesses is

ensuring
customer

privacy and
the security

of their
information,
especially in
the face of

rising
cybercrime.
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the successful development of these products, subject

to executive management’s approval. Several policies

and guidelines have been put in place to direct the op-

thermore, there was no case in which Zenith Bank

was accused of not having acted in compliance with

laws, regulations and codes of practice.

PPPPPrrrrroduct portfoduct portfoduct portfoduct portfoduct portfolioolioolioolioolio
As a financial services institution, Zenith Bank’s prod-

ucts are derived from its financial intermediary role

in all the economies where it operates. The Bank’s

innovation and application of state-of-the-art tech-

nology has positioned it to provide world class finan-

cial products and services to all sectors of the

economy.  Our exceptional customer care has re-

mained our unique selling point.  Our product port-

folio is made up of customized financial products and

services that are designed to meet the unique needs

of our different customers.  We also ensure that all

our products are in compliance with all existing rules

and regulations guiding our industry.

In order to cater for the financial and banking

needs of our customers in different segments of the

economy, we have created different desks and busi-

ness units that meet these needs and champion prod-

ucts innovation for the different markets that they

serve. Our line managers are responsible for driving
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erations and procedures for developing new

products. These policies are also aligned with

Sustainable Development Goal 10: ‘Reduce in-

equality within and among countries’ by pro-

viding products tailored to meet the financial

needs of individuals in all strata of the

economy.

The Bank carries out periodic review of all

products to ensure that the approximate level

of impact is achieved and the service prom-

ise is delivered. Modifications or enhance-

ments are made if and where necessary. The

impressive performance of the Bank in the

year under review is a testament to the effec-

tiveness of our product and service develop-

ment and delivery approaches. We will con-

tinue to improve on these approaches.

Zenith Bank introduced several e-business

products and services during the reporting

period. One specific product targeted at finan-

cial inclusion and reaching the unbanked

population was the Scan to Pay. The Zenith

Scan to Pay mobile app is a fast, simple and

secure way of making payments at merchant’s

outlets by simply scanning a QR (Quick Re-

sponse) code using a smartphone. QR is simi-

lar to an identifier barcode displayed on items

or goods found in retail stores. Scan to Pay

does not require Cash or Card. Payment can

be made and received anywhere, anytime,

wherever the mVisa or MasterPass logos

are displayed.

To receive payments, customers simply

scans the QR code displayed at the

merchant’s outlet using a smartphone. The

customer’s account (irrespective of the

Bank) is instantly debited and the

merchant’s account domiciled with Zenith

Bank is credited, real time. The Zenith QR

code can be scanned by both mVISA or

MasterPass registered users that have

downloaded and activated the Bank’s mo-

bile app. The “Zenith Scan to Pay” mobile

app is available on app stores, and regis-

tration is free, providing easy access for all

potential users.

The Bank has put measures in place to

mitigate possible risks that may arise from

these products. The merchant onboarding

process ensures that fraudulent merchants

are not enrolled on the platform. Merchant

validation with pin and one-time-pin (OTP)

or Mobile pin is compulsory. Technological

configurations are also deployed to enforce

merchants’ compliance with relevant regu-

latory and legal requirements, such as

transaction limits.

For transaction initiation and consum-

mation, we configure daily allowable trans-

action limits and velocity as well as the

Our product
portfolio is
made up of
customized

financial
products

and services
that are

designed to
meet the
unique

needs of our
different

customers
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implementation of customer 2-fac-

tor authentication using OTP/token/

card and a 4-digit pin. Our policies

cover cardholder and end-user repu-

diation and support.  We have well-

defined dispute management and

resolution channels. We have trans-

action monitoring procedures that

ensure strict compliance with anti-

money laundering (AML) and other

regulatory policies.

Zenith Bank is committed to the

national and global drive towards

enhanced financial inclusion and lit-

eracy. In 2017, our e-business prod-

ucts and services were mostly de-

signed to serve the purpose of eco-

nomic empowerment for existing

customers and financial inclusion for

the unbanked population. Some of

the features of these products in-

clude:

• Ability to operate e-wallets with

minimal KYC requirements

• Ability to open EazySave and

Eazyclassic accounts with mini-

mal KYC requirements.

• Ability to conduct daily transac-

tions within approved limits for

e-wallet operated and or ac-

count class opened.

• No need for cash handling: con-

venient, secure and easy to op-

erate

•   Alternative e-solution for mer-

chants with micropayments

Other products and services that

were developed or upgraded by the

Bank during the period under review

include several collections, pay-

ments and reporting solutions, in-

cluding the following:

Collection SolutionCollection SolutionCollection SolutionCollection SolutionCollection Solution

a.   In-House Collection Solutions:

POS, mPOS, ATM, WEB –

GlobalPAY & WebPAY.

b.   In-House Bank Branch Collection

Solution: Xpath

c.   Third Party Collection Solutions:

SME Online, QuickTeller,

CentralPAY+

d.  Third Party Bank Branch Collec-

tion Solutions: PayDirect

(Interswitch); Payoutlet (E-

Tranzact); PayCollect

(Chamswitch); Pay4me (Pay 4

Me); Remita (SystemSpecs); E-

BillsPay (NIBSS)

PPPPPaaaaaymenymenymenymenyment Solutiont Solutiont Solutiont Solutiont Solution

a.  In-House Payment Solutions: Cor-

porate Internet Banking, Internet

Banking, Mobile Banking

b.   Third Party Payment Solutions:

Autopay (Interswitch); Corporate

Pay (E-Tranzact); Remita

(SystemSpecs).

RRRRReporting Solutioneporting Solutioneporting Solutioneporting Solutioneporting Solution

a. In-House Reporting Solutions:

POS Settlement Viewer,

GlobalPAY Report Console, Real-

Time Access and Alertz

b. Third Party Reporting Solution:

Interswitch Extraswitch,

Interswitch Scorebridge

These products were targeted at

serving specific markets, as detailed

below:
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AuditAuditAuditAuditAudit
As a responsible corporate citizen, Zenith

Bank realizes the crucial importance of its

environmental and social footprints and

the need to have an effective and func-

tional environmental and social manage-

ment system in place.  The Bank is continu-

ously improving on its documentation,

measurement and monitoring procedures

and using these as yardsticks for evaluat-

ing its overall progress and performance.

During the year under review, Zenith

Bank’s Internal Control and Audit depart-

ment conducted several internal process

audits. These included an audit of cus-

tomer complaints received and processed

in 2017; a review of the Bank’s capital ad-

equacy; stress test on the Bank’s recovery

and resolution plan; audit of our Environ-

mental and Social Governance Structure,

among others.

Zenith Bank is committed to signifi-

cantly reducing its environmental foot-

prints and playing its role towards the ac-

tualization of the Sustainable Development

Goal 13: “Climate Action”. In 2017, the

Bank engaged the services of V4 Advisors

to measure its carbon footprint/emission in line

with global best practices. The Greenhouse Gas

(GHG) audit measured in tCO
2
eq, for our Head

Office building and its annexes in Victoria Island,

Lagos was based on the Business-as-Usual (BaU)

scenario. V4 Advisors SAL, carried out the audit

guided by the Greenhouse Gas Corporate Stan-

dard, and using the GHG Protocol (GHGP) es-

tablished in 1998 by the World Resource Insti-

tute (WRI) and the World Business Council for

Sustainable Development (WBCSD). GHGP is the

most credible and widely used protocol in the

calculation of GHG emissions. The audit identi-

fied the emission sources from our day-to-day

operations in 2017 and measured our actual im-

pact on the environment during the period.

The audit report shows that the total GHG

emitted by Zenith Bank Head Office was 9,688.2

tCO
2
e in 2017. This is a 5.3 percent reduction

from 10.227.6 tCO
2
e in 2016. Our owned gen-

erators constituted our biggest emission point

in 2017, constituting 45.0 percent of total emis-

sion. This is followed by electricity from national

grid, 18.9 percent; refrigerants, 16.6 percent;

car fleet, 16.3 percent; flight travels, 2.7 per-

cent; and paper consumption, 0.5 percent. Ze-

The Bank is
continuously

improving on its
documentation,

measurement
and monitoring
procedures and
using these as
yardsticks for
evaluating its

overall progress
and

performance.



110110110110110 SUSSUSSUSSUSSUSTTTTTAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORTTTTT

nith Bank’s plan is to carry out external CO2 emis-

sion audit every year (with 2016 audit as baseline)

to effectively gauge and manage its footprints. This

will allow us to capture, monitor and measure our

footprints more accurately and objectively, as a

step towards improving on our overall environmen-

tal performance.

Factsheet on the 2017 CO2 audit report is in-

cluded in this report.

ActivActivActivActivActive Ownere Ownere Ownere Ownere Ownershipshipshipshipship
As a major financial services institution, we inter-

act with diverse economic agents and have in our

portfolio players in virtually every sector of the

economy. We understand that some of the busi-

ness activities which we fund could have adverse

impact on the society and the physical environ-

ment. We also understand our responsibility to en-

sure that we engage our third party relationships,

to mitigate the environmental and social risk they

pose to us as a bank, and also, their negative im-

pact on the larger society.

In 2017, the Bank’s Executive Management ap-

proved a policy that fully integrated environmen-

tal and social risk considerations into all our credit

and investment transactions. This policy has effec-

tively made environmental and social compliance

a precondition for our decisions to approve or re-

ject business transactions. The same policy applies

to our suppliers, vendors and contractors.

In line with our environmental and social risk man-

agement framework, every project is subjected to risk

evaluation and categorization as part of a broader envi-

ronmental and social risk due diligence process. All

projects that fall within categories A and B are further

investigated and a corrective action plan is agreed with

the customer. Corrective actions required for observed

Environmental and Social lapses are discussed and

agreed by both parties before the transaction can pro-

ceed to the final stage of approval. The process is cur-

rently undergoing automation which is expected to go

live in 2018.

The policy also provides that all major projects em-

barked on or funded by the Bank are monitored, with

the investees giving quarterly report on progress and

level of compliance with agreed corrective actions and

other E&S conditions. They are also obligated to report

periodically on new environmental and social issues that

may arise during the lifespan of the project. This sup-

ports our commitment to Responsible Consumption and

Production as spelt out in ‘Goal 12’ of the Sustainable

Development Goals.

The implementation of our green credit policy is an-

chored by the Corporate Sustainability & Responsibility;

the Credit Risk Management; Loan Review and Moni-

toring; Compliance; Up-country Credit; Risk Manage-

ment; and the Bank’s Credit Commitee; with close ex-

ecutive and Board oversight . Our new credit customers

have been educated on the policy change while mea-

sures are being put in place to extend the scope to cover

customers that were in our books before the policy was

introduced.
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In line with our environmental and social risk
management framework, every project is subjected to
risk evaluation and categorization as part of a broader
environmental and social risk due diligence process.
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SPECIAL PROJECTS
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organization  the Committee Encouraging Corporate

Philanthropy (CECP). The MCC, nicknamed PinkCruisePinkCruisePinkCruisePinkCruisePinkCruise,

is a clinic on wheels with state-of-the-art facilities for

screening, follow-up and treatment of cancer. Some

of the medical activities carried out on the PinkCruisePinkCruisePinkCruisePinkCruisePinkCruise

include Mammography, Endoscopy, Colonoscopy, Col-

poscopy, Cryotherapy, Laboratory, Vaccination and

Surgeries     for pre-cancer/early stage cancer.

In 2017, the first four of the pilot set of Mobile

Cancer Centres were delivered and handed over to

the CECP. The pilot phase of the ‘BIG WAR’ Against

Cancer in Nigeria campaign was scheduled to start in

the four old Regions in Nigeria, that is, East (PH); Mid-

West (Asaba); North (Abuja); and West (Lagos). The

inaugural outreach started on Sunday, November 5,

2017 through Friday, November 10, 2017. The medi-

cal PinkCruise was deployed for the first time in Nige-

ria with a free cancer diagnosis, free eye and general

screening and treatment in the town of Agbor, Ika

South Local Government Area of Delta State. Some

beneficiaries also came from the neighboring towns.

So far, at least 5000 men, women and children have

been screened using the Zenith Bank sponsored medi-

cal PinkCruise. It is estimated that over 30,000 persons

would have been screened by year end 2019.

In the coming year, the MissionMissionMissionMissionMission PinkCruise PinkCruise PinkCruise PinkCruise PinkCruise is ex-

pected     to kick off in Lagos on World Cancer Day (Feb-

ruary 4, 2018). In continuation of the fight against Can-

cer, Mission PinkCruiseMission PinkCruiseMission PinkCruiseMission PinkCruiseMission PinkCruise will follow a year-long roster of

health outreaches, covering all of Lagos State. To find

out when the free medical mission will get to your do-

main between 2018 and 2019, the roster of activities

is available online at wwwwwwwwwwwwwww.pink.pink.pink.pink.pinkcruise.orcruise.orcruise.orcruise.orcruise.orggggg; or https://

www.zenithbank.com/lagos-state-pilot-programe-12-

months-schedule-of-mission-pinkcruise.pdf. More de-

tails about the Big War Against Cancer Campaign are

available on these websites. Contact details for the

project: Mass Medical Mission House, 31 Bode Tho-

mas Street, Surulere, Lagos, Nigeria || T: +234 (1)

2916464 || Email: info@cecpng.org; or Corporate

Sustainability & Responsibility Unit; Research & Eco-

nomic Intelligence Group;  Zenith Bank Plc Head Of-

fice, Victoria Island, Lagos; Tel +234 (1) 278 1049, +234

(1) 278 1048, +234 704 000 0831; Email:

sustainability@zenithbank.com; csr@zenithbank.com.

n 2016, Zenith Bank invested N1.2 billion

for the purchase of ten (10) mobile can-

cer diagnostic and treatment centres

(MCC)  the first of its kind anywhere in

the world. The health intervention initia-

tive is in partnership with a non-profit
I
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In 2016, ZIn 2016, ZIn 2016, ZIn 2016, ZIn 2016, Zenith Bank inenith Bank inenith Bank inenith Bank inenith Bank invvvvvesesesesesttttted N1.2 billion fed N1.2 billion fed N1.2 billion fed N1.2 billion fed N1.2 billion for the puror the puror the puror the puror the purchase of tchase of tchase of tchase of tchase of ten (10) mobile cen (10) mobile cen (10) mobile cen (10) mobile cen (10) mobile cancer diag-ancer diag-ancer diag-ancer diag-ancer diag-

nosnosnosnosnostic and trtic and trtic and trtic and trtic and treaeaeaeaeatmentmentmentmentment cent cent cent cent centrtrtrtrtres (MCC)  the fires (MCC)  the fires (MCC)  the fires (MCC)  the fires (MCC)  the firssssst of its kind ant of its kind ant of its kind ant of its kind ant of its kind anywherywherywherywherywhere in the we in the we in the we in the we in the world.orld.orld.orld.orld.
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NIGERIAN SUSTAINABLE

BANKING PRINCIPLES (NSBP)

As a global brand, we remain committed to sustainability
principles and standards that are aimed at the social, economic
and environmental wellbeing of stakeholders and local
communities



118118118118118 SUSSUSSUSSUSSUSTTTTTAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORTTTTT

in technology banking. In line with global best

practices, the Bank has embraced sustainable

business principles and standards and has in-

tegrated environmental and social risks con-

siderations into its credit, investment and op-

erational decisions and practices.

Since Zenith Bank’s establishment of the

Zenith Philanthropy Unit over 15 years ago,

it has come a long way in its sustainability

journey. The Zenith Philanthropy Unit was

tasked with the responsibility of looking out

for projects which would significantly and

positively impact the lives of individuals and

host communities at large. The experience

gathered from these philanthropic commu-

nity development and support programs, re-

vealed the obvious  achieving greater impacts

through a more strategic approach had be-

come a necessity. This realization birthed the

creation of Zenith Bank’s Corporate Social Re-

sponsibility (CSR) Unit. Moreover, the grow-

ing global awareness on sustainable develop-

ment opened our eyes to the enormous ben-

efits derivable from cultivating sustainability

as a core business culture. Zenith Bank re-

mains committed to the integration of

sustainability into all its business opera-

tions. We will also continue the expan-

sion of our community investment ini-

tiatives.

As a global brand, we remain com-

mitted to sustainability principles and

standards that are aimed at the social,

economic and environmental wellbeing

of stakeholders and local communities.

These sustainability principles include

the IFC’s Performance Standards; the

World Bank Group Environmental,

Health and Safety Guidelines; the

United Nations Universal Declaration of

Human Rights (UDHR); the United Na-

tions Environment Programme Finance

Initiative (UNEP FI) and the United Na-

tions Global Compact (UNGC); among

others.

The Central Bank of Nigeria (CBN)

in conjunction with the Bankers’ Com-

mittee introduced the Nigerian Sustain-

able Banking Principles, (NSBPs) in

2012. As a signatory to these principles,

Zenith Bank has taken proactive steps

to fully integrate them into its business

polices, processes and procedures. We

report our implementation progress to

the CBN bi-annually. The Nine Prin-

ciples of the NSBP form one of the ba-

sis of our sustainability strategy and

framework.

The table below outlines our

progress in NSBP implementation in the

financial year 2017.

Our NSBP Scorecard

enith Bank is a reputable

brand that creates supe-

rior value for its esteemed

stakeholders. The Bank re-

mains outstanding in the

quality of its service deliv-

ery, shared value for stake-

holders and   innovations

Z

In line with
global best

practices, the
Bank has
embraced

sustainable
business

principles and
standards and
has integrated
environmental
and social risks
considerations
into its credit,

investment and
operational

decisions and
practices.
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Zenith Bank has taken major strides in the effort to reduce the number

of adults in the country that are without access to financial products.

Our financial inclusion strategy is driven mostly by technology and

innovation.
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meet the needs of the economically dis-

advantaged groups and also by making

banking easier for, and more accessible to

these groups.

It is estimated that over 50 percent of

the Nigerian adult population still do not

have bank accounts and access to other

financial services. We see it as our corpo-

rate social responsibility to empower the

economically disadvantaged persons by

giving them easy and affordable access to

banking services. And financial literacy is

an important first step towards achieving

this goal.

The Bank also initiated zero-account

opening balance products in 2017. In ad-

dition to this, we ensured that the finan-

cially excluded got easier access to finan-

cial services in the year under review. Some

of the initiatives we introduced to take

banking services to the financially excluded

in 2017 include mass marketing and finan-

cial literacy activities targeted at market

women and small business clusters such

as the computer village, Lagos; Ejigbo

Market, Lagos; Ikotun Market, Lagos;

Alaba International Market, Lagos; Agbara

Market, Lagos; Trade Fair at Tafawa Balewa

Square, Lagos; Balogun Market, Lagos and

several others. Outside the Lagos area, our

marketing team also visited the New Benin

market in Benin; the Fruit market in Asaba;

Ariaria Market in Aba; and several others

across the country.

In 2017 our CSR and Retail Banking

team visited some villages around the

Lekki Free Trade zone, Ibeju Lekki, Lagos

to create financial literacy awareness and

also give the rural women easy access to

account opening and other banking ser-

vices.

Also within the year, financial literacy

campaign was taken to about 60 schools

across the country as part of the Central

Bank of Nigeria’s annual Financial Literacy

initiative.

The core focus of our financial literacy

strategy is to ensure the achievement of

financial independence and stability by

equipping citizens with information on the

numerous financial products and services

available to them and how these can be

accessed easily. This is based on our real-

ization that some sections of the Nigerian

rinciple five of the NSBP

requires us to promote fi-

nancial inclusion in the Ni-

gerian economy, espe-

cially by developing prod-

ucts and services that
P

As a foremost
player in the

Nigerian
financial

services sector,
Zenith Bank
continues to
support the

federal
government’s

efforts at
promoting
financial

inclusion and
literacy. We see

this as an
obligation that

we owe the
unbanked

members of the
public.
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economy are largely disadvantaged when it comes to

access to financing. A large proportion of low income

women, persons with disability, senior citizens, vulner-

able groups, people in remote rural areas, among oth-

ers, have limited or no access to credit. When these dis-

advantaged groups open a bank account, it is usually

restricted to savings (basic) accounts, consequently lim-

iting the scope of financial products they can utilize.

As a foremost player in the Nigerian financial services

sector, Zenith Bank continues to support the federal

government’s efforts at promoting financial inclusion and

literacy. We see this as an obligation that we owe the

unbanked members of the public.

We have introduced the ‘Zero account opening bal-

ance’ product. This is in addition to several other finan-

cial inclusion focused products and services, such as the

Zenith Children’s Account (ZECA), Aspire, EazySave Clas-

sic, EazySave Premium, EazySave Plus, mobile banking,

e-purse, USSD Banking (*966#), and so on.  With

our USSD Banking, customers with non-smart

phones can dial the *966# short code to open an

account or perform other banking transactions such

as; funds transfer, airtime purchase, bills payment

and balance enquiry. USSD banking offers a conve-

nient, fast, and secure way to access bank accounts

and perform banking transactions via mobile

phones, with or without internet connectivity. It has

made financial services easily accessible as well as

affordable. In the year under review, the volume and

value of our USSD transactions were a whopping

12,710,612 and N120,083,630,123.77, respectively.

E-banking products and platforms remain effec-

tive as part of our financial inclusion drive.  They

enable existing and potential customers to have ac-

cess to financial services even in areas where there

may not be physical bank presence. Zenith Bank has
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thus continued to deploy these

products and services for inclusive

banking.  With these products, pre-

viously un-banked members of the

public can have unhindered access

to banking services using mobile de-

vices.

We are also collaborating with

Microfinance Banks for the issuance

of debit cards to their customers.

These products are designed to

make financial services easily avail-

able and accessible.

For example, in 2017, 410,801

new EazySave Classic Accounts were

opened, an 89.8 percent growth

from the 211,655 same class of ac-

counts opened in the Bank in the

preceding year.

Zenith Bank is one of the biggest

banks in Nigeria and has continued

to expand its network of Automated

Teller Machines (ATM), Point of Sales

(POS) terminals, branches and busi-

ness offices throughout the country.

As at December 31, 2017, the Bank

has deployed 1,620 ATM, an 18.5

percent growth from 1,367 ATMs

deployed as at end 2016. This is in
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the bid to take banking services closer to the populace.

Similarly, POS terminals across all the states of the fed-

eration rose by 44 percent, from 9,579 at the end of

2016 to 13,798 as at end 2017.

During the financial year 2017, the volume and value

of our USSD transactions were a whopping 12,710,612

and N120,083,630,123.77, respectively.

In 2017, we considerably increased our social media

presence. We will continue to deploy Radio campaigns,

TV Adverts, and digital campaigns on social media to pro-

mote financial inclusion and literacy across the country.

In conjunction with the CBN and the Bankers’ Commit-

tee, Zenith Bank facilitated Financial Literacy Work-

shops across the six geographical zones of the coun-

try. In the financial year 2017, students in 60 sec-

ondary schools in Ogun, Gombe, Ebonyi, Kaduna,

Cross River and Nasarawa States were taught finan-

cial literacy and the importance of leveraging finan-

cial services and products.

Zenith Bank has taken major strides in the effort

to reduce the number of adults in the country that

are without access to financial products. Our finan-

cial inclusion strategy is driven mostly by technol-

ogy and innovation.
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ZENITH BZENITH BZENITH BZENITH BZENITH BANKANKANKANKANK
& THE SDGs& THE SDGs& THE SDGs& THE SDGs& THE SDGs

We ensure that our CSR and community investments

align with the global targets to end extreme poverty

and hunger, protect the planet and create sustainable

wealth for all.
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in number, seek to address some of the world’s biggest

challenges, including extreme poverty, poor access to

quality healthcare and education, growing socioeco-

nomic inequality, global warming and climate change,

among others.

Although it is largely the responsibility of the gov-

ernments to map out and implement strategies for

achieving these laudable goals by 2030, they require

collaboration with and support of the private sector,

non-governmental organizations and other stakehold-

ers to achieve these targets before the set timeline.

As a global brand, Zenith Bank welcomes the SDGs

and strives to make significant impact across all three

pillars of sustainable development  economic, social

and environmental. We believe that it behooves us

to support governments where we operate to

achieve these impressive goals. We ensure that our

business decisions and actions generate economic,

social and environmental benefits for our wide range

of stakeholders.

In 2017, under the economic pillar, we contin-

ued to exert direct and indirect positive impact on

the wellbeing of our stakeholders. During the period

under review, our economic value creation in tax pay-

ments to government was N25.5 billion, while our

employees received salaries and benefits worth

N64.5 billion. Also, our shareholders received direct

benefits valued at N84.7 billion in dividend payments;

our vendors, suppliers, and local service providers

ZZZZZenith Bank’enith Bank’enith Bank’enith Bank’enith Bank’sssss

ustainable development has become

the most urgent priority of the inter-

national community. It is the core aim

of the development agenda adopted

by the United Nations (UN) in Septem-

ber 2015, under the Sustainable De-

velopment Goals (SDGs). The SDGs, 17

S
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received an economic value of

N145.75 billion; while the eco-

nomic value gained by provid-

ers of capital was

N72.26billion.

In the area of job creation,

we hired a total of 1,117 new

staff (448 permanent and 669

contract new hires), while our

various economic and social

investments created thou-

sands of new job opportuni-

ties.

Our positive economic foot-

prints helped to support the

attainment of a number of the

Global Goals, including SDGs 1,

2, 3, 4, 5, 8, 10 and 11. The in-

direct economic value we cre-

ate through the clients and

projects we finance and the fi-

nancial services we offer to

customers of all classes and

social status, also contribute to

the attainment of the SDGs.

We remain committed to con-

stantly re-assessing the focus

of our business investments to

ensure continuous

prioritization of these global

goals.

Under the environmental

pillar, we ensure that we mini-

mize the negative impacts that

may arise from our business

operations. In pursuant of and

support for the realization of

goals 6, 7, 11, 12 and 13, we

are scaling up our transition to

renewable energy sources. We

are introducing solar energy in

all our branches with the plan

to gradually phase out fossil

powered generators. We are

retrofitting all branches with

LED energy saving bulbs. We

are also installing eco-

friendly, energy efficient air

conditioners bank wide.

We are consistently seeking

new ways and opportunities to

drive sustainable consumption and

production; working assiduously to

reduce our use of paper, residual

wastes, water consumption, and so

on. We are influencing the environ-

mental behavior of our business part-

ners across our value chain, with the

introduction of environmental stan-

dards that are preconditions for loan

approval and disbursement. Our

Code of Conduct for Suppliers, Ven-

dors and Contractors also seeks to

enforce environmental compliance in

our supply chain. To effectively mea-

sure and monitor our footprint, we

engaged the services of V4 Advisors,

independent external auditors, to

conduct a Greenhouse Gas (GHG) au-

dit on our Head office, its annexes

and our new ultramodern car park in

2017. The result showed that our

total GHG emissions reduced to

9,688.2 tCO2e, from 10,227.6 tCO2e

in 2016. We have set achievable targets

across our key emission points with

greater focus on the problem areas.

We ensure that our CSR and com-

munity investments align with the glo-

bal targets to end extreme poverty and

hunger, protect the planet and create

sustainable wealth for all. Healthcare

improvement; education and skills de-

velopment; sports development;

youth, women and economic empow-

erment; as well as public infrastructure

development; formed the bedrock of

our CSR endeavors during the 2017 fi-

nancial year.

Our social investments in host com-

munities and the larger society

amounted to N2.611billion, represent-

ing about 1.5 percent of our Profit af-

ter Tax (PAT) and a two per cent in-

crease over the 2016 figure of
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N2.557billion. The projects we sup-

ported in the year under review cut

across the various SDGs.

The graphics below show a mapping

of our SDG related investments in

2017.

In addition to our social invest-

United Nations Global Compact

(UNGC); the United Nations Environ-

ment Programme Finance Initiative

(UNEP-FI); the GRI Gold Community;

the World Economic Forum; the Ni-

gerian Economic Summit Group; and

a host of others, towards the attain-

ment of the Global Goals.  These

partnerships support the effort at

developing a shared understanding

of the skills and resources that are

required to tackle the SDGs within

the 15-year timeframe.

Business
Opportunities in
the SDGs

Zenith Bank is making progres-

sive impact on the actualization

of the Sustainable Develop-

ment Goals. The Global Goals

are also progressively impact-

ing our business, creating new

opportunities, developing new

industries and bringing in new

foreign and local investments

and players. The evolving

‘green sector’ includes some of

the key industries that will de-

fine the future of banking -

waste management and recy-

cling, renewable energy, bio-

energy, carbon and emission

trading and several others. As

a forward looking brand, we

are positioning ourselves to

lead the ‘green market’ and le-

verage the vast opportunities

it presents.

ments and in line with Goal 17 of the

SDGs, we are collaborating with sev-

eral local and international stake-

holders, such as the Central Bank of

Nigeria  through the Nigerian Sus-

tainable Banking Principles; the
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challenges, we are pleased by the

progress we have so far made.

In our internal operations, we

are determined to keep building

the sustainability culture in the

workplace and growing influencers

and champions that will drive our

evolving environmental and social

values.

We are building a corporate in-

stitution that is a trailblazer in sev-

eral fronts; and one that has all the

attributes of a global business

leader.

Our vision for the Zenith brand

is one that is centered around the

principles of sustainability. We

clearly understand that the ‘green’

business model will enable us to

achieve our goals, way into the future.

With Zenith Bank, we are committed

to building a brand that is designed

to last. Therefore, we cannot but be

a sustainability champion in the in-

dustry where we play.

In this journey, we also under-

stand the need for effective collabo-

ration with local and international

players. Sustainable Development is

not a feat that any one institution can

pursue or achieve in isolation. It re-

quires partnerships with institutions

(government and private) that share

similar vision. We are committed to

leveraging partnerships that will sup-

port our goals and objectives in this

regard.

We will continue to build on the

successes we have achieved so far,

and leverage innovations and creativ-

ity that will help accelerate the jour-

ney. The stakes are high; and so is the

commitment.

In our inIn our inIn our inIn our inIn our inttttternal operernal operernal operernal operernal operaaaaations, wtions, wtions, wtions, wtions, we are are are are are dee dee dee dee detttttermined termined termined termined termined to ko ko ko ko keep building theeep building theeep building theeep building theeep building the

sussussussussustttttainability culturainability culturainability culturainability culturainability culture in the we in the we in the we in the we in the workplace and grorkplace and grorkplace and grorkplace and grorkplace and grooooowing inwing inwing inwing inwing influencerfluencerfluencerfluencerfluencers ands ands ands ands and

champions thachampions thachampions thachampions thachampions that will drivt will drivt will drivt will drivt will drive our ee our ee our ee our ee our evvvvvolving enolving enolving enolving enolving envirvirvirvirvironmenonmenonmenonmenonmentttttal and social val and social val and social val and social val and social val-al-al-al-al-

ues.ues.ues.ues.ues.

ustainable way of

doing business is

proving to be a win-

win strategy. While

the journey still has

several gaps and
S
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Assurance Report

136136136136136 SUSSUSSUSSUSSUSTTTTTAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORTTTTT



                                 137   137   137   137   137SUSSUSSUSSUSSUSTTTTTAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORTTTTT



138138138138138 SUSSUSSUSSUSSUSTTTTTAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORTTTTT



                                 139   139   139   139   139SUSSUSSUSSUSSUSTTTTTAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORAINABILITY REPORTTTTT
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Contact Information

This report is prepared by the Corporate Sustainability and Responsibility Unit of Zenith

Bank Plc, in compliance with the ‘GRI Standards’ sustainability reporting principles and

guidelines.

All feedbacks and enquiries should be directed to:

The HeadThe HeadThe HeadThe HeadThe Head

Corporate Sustainability and Responsibility (CSR)

Zenith Bank Plc

Zenith Heights

87, Ajose Adeogun Street

Victoria Island,

Lagos, Nigeria

Email:Email:Email:Email:Email:

sustainability@zenithbank.com; csr@zenithbank.com; zenithdirect@zenithbank.com

Phone: +234 1 278 1049, +234 1 278 1048, +234 1 278 1047, +234 704 0000 831.

Website: www.zenithbank.com
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