Walfsberg Qroupi Correspondent Banking Due Dlligance Questionnalre {CBDDO) V1.4

the
Wolfsherg
Groop
Firiancial fnstitution Kame: [ZENITH BANK PLC ]
Location {Courntry) : INIGERIA 1
The ire is maulred to be ; verad an a Logal Entity {LE) Level, The Financial Inslituos should answer the quostfonnaire 21 the fegal entity lavel including any brane hes tarwhich the cliunt base, products and contral
model are reateriglly sintllar 1o the LE Head, Dtl’:o This questicrnaire should net covar mote than one LE: Ezch quastion in'the CEDDE will neod to be add, ssed fromthe spéctive of the LE ang _on behaif of al! of ils I:ranche_s_
Ko respanse far the LE-differs for one of Its’ bﬁmches. 1his neids to be highlighted arid detaits regarding this: dll!ere nee caplutad at The end of each sul ton. IF 4 branch‘ Buisi) 3 a_:‘l__ivi_:y {prod oiferad, cliant base etc.} is

can be. farthat branch.

-ma!ena]iv ditfarant thzn its Entily Head Office, a'sdp t

[1:
: Full Legal Nams
ZENITH BANK PLC
2 Append a list of fareigr branches which are covered by
Ih:s queslmnnalre . ; . -
ALL ZENITH BANK BRANCHES
3 Full Legal (Registéred} Address .
PLOT B4/87 AJOSE ADEQGUN STREET, VICTORIA ISLAND. LAGOS, NIGERIA,
4 Full Primary Business Address (if diffefent from above)
SAME AS ABOVE
5 Date of Entity EnDorpcrationfesfab[ishment
MAY 30, 1990
G Select type of ownership and append an ownership char
if availlable e
Ga Publicly Traded (25% of shares publiély traded) Yes
& a1l | IfY. indicate the éxchange radéd an and ficker
symbol ! . L S .
’ NIGERIA STOCK EXCHANGE (NSE), LONDON STOCK EXCHANGE (LSE)
b Member Dwped/Mutyal Mo
B¢ Government or State Owned by 25% or rriore Na
6d Privately Owned No
6 d1 Y, provide'details:of sharehoelders or ultimate
beneficial owners, with a hcldmg -of 10% or more _
NOT.APPLICABLE
K Y of the Entity's fotal shares compesed of bearer shares
NIL
8 Does the Entity, or. any-of its branches, operate under an No
Oftshere Banking License {OBL)T
Ba H ¥, provide the name. of the rélevant branchies
which operate undet an OBL
” ’ NOT APPLICABLE
9 Does the Bank have a Virtual Bank License or providy: na
services aniyihrough online channelg? :
10 Name of primary financial regulatorisupervisoty authoriy
CENTRAL BANK OF NIGERIA {CBN}, NIGERIA DEPOSIT INSURANCE. CORPORATION (NDIC).
11 Provide Legal-Entity Identifigr (LE!} ff available
028200268FEMSYI5I624
12 Provide the full legal name of the ultimats parent {if
differsnt frem the Entily compleling the. [alale)] .
NOT APPLICABLE
13 Jurisdiction of licensing authority and regulator af
ultimate parent
i i MNOT APPLICABLE
14 Sefectthe business dreas g_pphcab!e to ihe Entily s
14.2 Retal Banking Yes
148 Private Banking No
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g Group Corespondent Banking Due Diligsnce Questionnaire {CBODQ) V1.4

14¢ Commetcis Banking Yes
1ad Tiahsactional Banking Yes
148 investment Banking No-
14 f Financiat Markels Trading Yes-
149 Sécurities ServicesiCuslody Mg
dah Broker/Degler No
141 Mullilate rat Development Bank Mo
14§ Weallh Managarment N
14k Other {please expiain)
15. Does the Entity have. a significant {10% or more) poitfalic
of nan- Tesident customers ordoes il denue mere than
0% of its revenus from ron-rasident customers?- {Non- No
resident means customers: pnmaniy residenl in a
drﬂ’erent Junsdlcnon tothe lacation where bank services -
- ¥
15 a if Y. provide the-top five cauritries whers the non-
resident customers are located,
NO-
A6 Select the clogest value:
16.a Number of employees 5001-10000
16'b _Total Assels Greater than $500 milion
17 Canfirm ihat-all responses provided in the above Seclion )
are repfesentalive of all the LE's. branches. Yes
17a If N, elarify which questions the differance/s relais to
and the branchies that this applies to. . L
NOT APPLICABLE
18 f appropriate, provide any addittonal informationfcontext:
tothe ariswers in thig section; L
NOT APPLICABLE

|2:PRODUCTS & SERVIGES

19 Does the Entity offer the following products-and services
19a Comespondent Banking
19ai Y
19.ala Does the.Endity offer Comespondent Bankmg
senvices fo domestic banks?
19 a1h Does the:Entity allow domeslic bank clients to N
. ' ' - D
: provitle downstream relatlonshlg ? :
18 aic “Does the.Entily have processes. and procedures
in place toidentify downstream relallonshlps with Mo
domestic banks?
18.ald Does the Entity offsr Correspondent Banking- No
:services fo foraian banks?
19 ale Ddes-the Entily aliow downstream relalonships No
with fereign banks?
1% aif Does the Enlity have priocessssand procedures
) in-place to identify- downstream relationships with  [No
_foretgn bank$?
‘19 a1g Does the Entity offer Correspondent Sanking
servicesla regulated Money Services Busihesses Mo
(MSBs)Money Value Transfer Services IMYTSsY?
19 ah Does the Enlity -alicw downstream relationships ;
with MEBs, MVTSs, or Payment Service Provitder
{PSPs)?
19 a1h1 MSBs
A9 ath2 MVTSs
19.a1h3 PSPs Yes
‘& The Woltsberg Group 2023 Page.2 CBOGO Y1 4




g Groug Correspondént Banking Due Difigence Questionnalre (CBDDQ) Vi.4°

19 ati Does the Enlity have processes and procedurés ]
in p[ace toidentify downstream relationships, with | Yes

MSHs IMYTEs/PSPs?

19 b Cross-Border Bulk Cash Delivery No

196 -Cross-Border Remittances Ves
19d Domestic Bulk Cash Delivery- No

19e Hold Mail Na

19f 1 Imtematicnal Cash Letier ___jNd

d8 g Low Price Secuiities Mo

1%h Payable Through Accounts Mo

121 Payment sérvices to.ndn-bank entilieés whe may-then’

- offer third party payrnent services to theéir customers? Mo

141 Y . please seleri all that apply below?

192 Third Farly Payment Service Providars:

192 Viflual Asset Service Providers (VASEs)

19 i4 elommerce Platfarnts

1915 Other - Please explam

18§ Private Banking Mo

19k ‘Remote Peposit: Capture (RDC) Mo
191 Sponsaring Private ATMs. Mo

19-m Stored Value instrumenis Na

19 n -Trade Finance ‘Yes

19 ¢ Wirlual Assets e

18 p. Far each of the following please state whether you

‘offer the service 1o walk-i customers. and if 5o, lhe.

applicable level of due diligence:.

A9m Check cashing senvice-
19 pia, I yes, state thie applicabie level of due diliience
19 p2 Wire transfers Mo
19:p2a’ ifyes, state the applicable level of due diligence
19 53 Foreign currency conversion Neo
19.p3a If yes, state the applicable level of due diligence
19 p4 Sale of Monetary Instruments - Mo
19 p4a I yes, state: the'aggiicabfe’ I&vel of due diligenes|.:
19 p5 If you offer ather servites to walk-in ‘custorners
' please provide more detail here, including

‘describing the level of due diligence. Nra
19q Other high-risk products and- services identified by the

tity {plea .

Entity {please specily) NG
20 Confirm that.all résponses provided in tHe above Secllon ves
are representative of alf thé LE's hranches

20a N, tlarily which questiohs the differencers relateta

andthe branch/es-that this-applies to.
NOT APPLICABLE

27 If appropriate, provide any addifional informationfeontext
to-the answersin thiz secticn. - .
’ NOT APPLICABLE

CTF:23:SANCTIONS PROGRAMME
Does the Entity have a pragramme: that sets. minimum
AML; CTF and: Sanctions’ standards regarding the
foliowing components:

22a Appoinited Officer with sufiicient experiencelexpertise |Yes
22b Adverse Information Screening Yos
22 ¢ Beneficial Ownership Yes
22d Cash Reporting Yes
22e . cop Yes
221 EQD. Yes
229 Independent Tesling Yes
22h Periodic Revigw Yes
22 Poficies and. Procedures Yes
22] PEP Screening’ Yes
22k RisK Ass it Yes
221 Sanctions, Yes
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y rg Group Correspandent Banking Due Diligence Questionnalre [CBODE V1.4
22m Suspicious Activity Reporting Yes
220 ._Traiming and Education Yos
2%a Transaction Moniloring Yas
23 | How many full lime employees are in the-Enlily's AML, 11-100
CTFE 8 Sanctions Compiiance Departmeni? B
24 I= the Enfity's AML, CTF & Sanclions policy approvad al
least annually by the Board or equfvalent Senior Yas.
Mapagemenl Commitlée? If N deseribe your practice in
Cuestion 29
5 Does the Board receive, asséss, and challenge regular )
reporting on the stalus of the AML, CTF, & Sanctions Yes.
programme?
26 BDoes the Entity aseé third parties to cary gut any )
componenls of its AML, CTF & Sanctions’ pragramme’? No
26 a I, provide{uriher details
27 Does the entity have a whistleblower policy? Yes.
z8 Confirm that efl responses provided inthe abave Seclion Y
es
are representalive of ali the LE's branches-
28.a i M. clanify- which questions the differencels relate to
and the branch/es that (his: appliesta,
29 I appropriate; provide any additional mformatmm‘conlext
to the ahswers.in this section, . -
NOT APPLICABLE

sets minimum ABC standards?

32

RIBERY. & CORRUBTIQ

-|coordinating the ABC programme?

Has the Entity documemed policies and procedures .

consislent with applicable ABC regulations and

raqu:rements lo reasonab!y prevent, delect and regort
on?

Does the Ent:ly have arj enferprise wide programme that

Has'the Entity appointed a desigpated officer orofficers
with sufficient. experiencafexpertise respcnsabre ror

Yes

33

Odes the Entily have adequate slaff wilh appropriate’
levels of experence/expertise o ‘implemant the ABC
proaramme’?

Yes

34

Is the Enlity's ABC programime- applicable to:

Bolh joint ventu igs acling on behalf of the Enlity

Diogs the Enfily have a global ABC policy hat:

355

interaction with public officials?

Prohibits the giving and receiving of bribes? This
inctudes promising, offering, glving, solicitation &r
receiving of anylhing of valus, dfrecﬂy or indirectly, it
Imprcperiy intended fo inflitence aclion or obtain an

Incfudes enhanced fequirements regarding

Yes

Includes a prohlblt:on -&gainst the Falsification of books
and records {this may be wilkin lhe ABC pulicy or.any
other policy applicable 10 the Legal Entity)?:

Yes

36

37

Does the Enlity have controls in place to monitor the
effectivensss of their ABC programme?

Does the Board receive, Assess, and challenge tegular
repcrtrng on the stalus of the ABC programme?

\(H

38

Has the' Entity's ABC. Enlerprise Wide. Risk Assessment
{EWRA) been completed in the last 12 months?

Yeis

I, provide the 3t when The last ADG EWRA was
compiéted,

NOT APPLICABLE

Does the Entity have an ABC resigual risk rating that [s
the. net result of the confrols effectiveness and the

inharent fisk assessment?

Yes

Does the Entity's ABC EWRA cover the herant rigk
tomponents detailed befow:

-Potentiat liabilty created by intermadiaries and other
third-party providers as appropiiale

Gurruplmn risks associated with the céuntriss and
‘industries in wh:ch ffie Entity dogs business, directly’

.or through intermediaries

40d -

Transactions, producls or services, , inclyding thosg
that involye ‘statg-owned of stale-controlled entities or

public officials

Yes

Corruption risks asgociated with. gifts and hospilality,
hmnghntemshms charitable danations. dnd political

coq]ugutlon§

Yes
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g Group Correspondent Banki DueDiligence Quastignnaire {C_BDDQ}.WA

i0e Changes in business actlvties that may maierislly ¥
. o iy es
increase the Enfity’s cormuplicn rigk-
41 Daes the Entity's intemal audit funélion o7 other
independent third paity cover ABC. Polities and Yes
Procedures? :
42 Does the Entity provide mandalory ABC irai ining 1o:
42a Board-and sénior Commlltee WManagement Yes
42h st Line of Dafence Yoy
42c 2nd Lina of Defence Yas
424 3rd Line of Defence Yes:
42.e Third parties to which specific compliance activities: - )
subjectio ABC risk have been oulsourcad Nt Applicable
42f Non-eémployed workars as appropriate Yes
. £5.
. {coniragtors/consullants) .
43 Does the Entity provide ABC training that is Hargetéd to Yos

spacific roles, responsibilities snd-activities?

{Confirm that all responses provided in the above- Section

dre represgntalive of alt tHe LE's branchies

Yes

IEN, clarify which questions the differentéis relate ta
and Lhe bianchfes that this applies to,

NOT APPLICABLE

if appropriate, provide . any:additional informationfcontaxt
to the answers in this section,

NOT APPLICABLE

TFi& SANCIIONS POLICIES 8 PROCEDURE

Has the Entily documented palicies and procedures.

cansistent-with applicable AML, CTF & Sanctions

reguialions-and requirernents lo reasonably prevent,
£ oric ; ! h

A6 a Money [aundering
-46 b Termorist financing
d6c Sanctions violations
47 Are he Entity's policies and procedures updated at feast Yes
anpually?
48 Has the Enlity chosen Lo compareits policies and’
procedures aqainst:
48 a LS. Standards
48:.a1 if ¥..does Ihe-Entity retain a record of the resuits? | Yas
A8 b EL) Siandaids Yes
a3 b1 ifY: doas the Entity rétain a record of the resulls? |Yes
43 Doegs ttie Entily haye policies and procedures that; : -
49-a Prohibit the apening and keeping of anonymous and ¥
" A . ; es.
fickitious named accoynls :
49h. Prohibit the opemng and: keepmg afaccounis for Yas
urilicensed banks andior NBFls :
49 ‘Brohibit dealing with other entilies that: pravide Yes
banking services 1o uniicensed Banks :
49d Prohibil accountsirelationships with shell banks Yes.
48 e Prohibit dealing with another entily that prévides Ves
‘services to shell banks
49f ‘Prohibit-apening and kesping of sccounts for Section Yos
311 designated entities
4049 Prohibit-opening and keaping, of accounts for any of-
unﬂcensed!unreguraled remittance agents, Yes
exchanges housgs, casa de cambm burealx de
49 h Assess the nsks of relalionshigs with domestic and
foreign PEPS, Including their family and close Yes
| _associafes
© The Wollsbery Group 2023 Page § GRODS v1 &




Waollsberg Group.Coraspondent Banking Due Liligence-Questionnzire (CADDA) V1.4

487 Defing the process for escatating financial edme risk
lssuesﬁpctent!ally suspicious activity identified by Yes:
i employess i
49§ Define lhe process, where-appropriate, for

temunatmg existing cuslomer relatlonsmps dueta Yes
financial crime risk:

49k ‘Define the process for exifing cliants for financial
crime reasans {hat applies across the entily, mdudmg Yas-
oreian branches and affiliates

49| Befine the process and controls loideniify and
handle customers that ware previously exited for

es
financial efime reasons if they seek 1o re-estaklish 2 ¥
Ielationshin
45 m Culline the processes regarding sereening for
C sanctions, PEPs and Advérse MedialNegative News |78
49 n Oulline the piocesses Tor the maintenance of internal Yes
"walchlisls”
‘50 Has thé Entity défined a risk lolsrance statemsnt or )
similar document which defines a fsk boundary around  {Yes-
their busmg 7 i
K3 Daoes the Entily have recard retention procedures that ¥
. - - 25
comply with applicable laws? :
S1a IFY. what is the retention period?
5 years or mare
52 Confirm that-all responses provided in the above Seclion ¥
L el 1S o es
are representalive of all the LE's branches
52a {EN, clarify which questions the difference/s relats to
-and he:branch/es that this applies to. )
Mot Applicable
53 If appropriate, provide a ny additional information/context
fouihe answers in this section. B
' Not Applicable
W

[67AME CTF. & SANCTIONS RISK AGSESSMEN

54 Doggihe Enlity's AML:- & CTF EWRA cover the inherent

risk components detailed below:
54 a Client Yes
54.h Prodicl : Yes
54 Channel . Yes.
54d 1__Geography :
55 Does Lhe Entity's AML & CTFEWRA. cover the conlrols

effectivensss components detsiled below: i
55 a Transaclion Monitering Y
55 b Customer Due Diligsnce Yes
shc BEP-ldeniification Yes
55d. Transaction Scréeniag Yes
55 e Name Screening against Adverse Media/Negative Yes

. Wews. :

55 F Traifing and Education Yes
8549 Governance Yes.
565h Managsment inlormation Yes
56 Has the Entity's AML & CTF EWRA been complelsd in

thie last 12 moaths? : ves
56 a If N, provide the dats whien the last AML & GTF

EWRA was completed. .
NOT AFPLICABLE

57 Does the Entity's. Sanctions EWRA cover. the‘inherant
rigk components delglled below: -

57a __Client

57b Product Yes

57e Channel Yes

57d Geograptiy Yes

58 Does the Enlity's Sanctions EWRA cover 1he controls [
efféctiveness components detailéd below:

s8a Customer Due Diligence. Yes

S8 h Govemnance. JYes

S8¢c List ianagement Yes

58 d Management Information Yes
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W 9 Group Correspondent Banking.Due Diligance Questionnaira {CEODG] V1.4

58 e Mame Secreeninig - Yes
58 1 Transaction Screering Yag
58g. Training and Education Yay
58 Has lhe Entity's Sanclions EWRA been complgted in.the: Yei
ilasi 12 months?
£9g If N, pravide {he date when the iast Sanctions EWRA
was completed.
Net Applicable
:1+) Confirm thai &l fespopses pravided in the above Section Yes.
arg représeniative of all the LE's branches . i
G0a if N, clanfy which quesfionsiha difference’s relate lo
and the branchies that this. applies 1o, L
o Mot Applicable
61 It appropriale, provide any additional informationfcantest
ta the answers in this section,
Mot Applicatle
[7:KYE CDDand EDD =
82 Doesthe Enlity virify the identity of the customer? Yos
83 Da ihe Enlity's policie's and procedires set ol when )
CDD must be completad, e. 9. at the time of onbuard:ng Yes
or within 30 days?’
64 Whichi of the following does the Entity gather and retaln
when conducting COD? Select gl thal apply:
64.a Custemer identiffication
64 b Expecled aciivity
84'¢c Nalure of business/employmeriL
64 d Ownership strutfure
4@ Product usage
64 f Purpoée and nature of relitionship
Bd g Souice of funds
g4 h Source of weaith
65 Are each of the [gllowing idenlified:
65 a Litimate beneficial vwiarship
65 a1 Are uimale beneficial owners venifisd? Yes
65 B Authorised sigratories {where applicable) Yes
B¢ teey controliers Yaz
85d ‘CHher relevanl parties Yeig
66 What is the Entily's minimum {lowest) threshdid applied 10%
to beneficial ownership idertification?
67 Dogs the due diligence pra¢ess fesull in customers
receiving a rigk classification?
&7 a Y, what factarsicrileria are used fo delermine ihe
‘Eustomer's risk classification? Select all that- -apply:
67 ai Product Usage.
67 a2 Geography
E7a3 Bissingss Typetindustry
67 a4 ‘Legal Entity type
67 a5 .Adverse Information’
67 ab. Other (specily)
POLITICAL AFFILIATION, NATIONALITY,
88 For high risk non-individial cuslomers, is a site visit @ Yeg
partof your KYC process?
68 g If ¥, is this af:.
68-a1 Onboarding
68 a2 KYC renewal Yes
65 a3 Trigger event Yes.
68 a4 Othei
88'ada " Ifyes, please specify "Other
Mot Applicable
69 Dioes the Entity have a risk based approach to. scréening
cuslomers for Advarse Madia/MNegative News? Yes
69-a Y, i3 this at. i
63 a1 Onboarding. Yes
£9a2 KYC renewal Yes
@ The Wolfzbarg Group 2023 Paga 7 CBOOG VT4




Wolfsbarg Group Correspondent Banking Dua Diligence Questionnalre [CBODQ) V1.4

89.a3 Trigger event Yes
70 What is the method used by the Entity to screen for TS ) -t
g 0 d manat
Adverse MediaiNeaalive News?- Combination of automated and manual’
71 Does lhe Entity have arisk based approach o screaning

customers and connectad parties to defermine whether

thay are PEPs, or contrafled’ by PERs? ves

71a i ¥, is this at:
Ttal Onboarding . fas
71 a2 EXC renewal Yes
¥1a3 ‘Trigger event Yas
— e - - pp———
72 What s the melkad used by the Enlity to screen PEPS? Combination of autmated snd ménual
73 Does the Entity have policies, procedures.and
) prucesses to review and escalate potentia) matches )

from screaning customers and capnected parties o Yes

delermine whelher they are PEPs, or controlled by

PEPs?.
74 1s KYC reneived at defined frequencies. hased on risk Yes

rating {Feriodic Reviews)?:
74a _iIfyes, select all that apply:
74 al Less thap ond-year
74 a2 1 —2 years.
‘74 a3l 34 years
¥4 84 § yeais or more
74 a5 Trigger-based or perpsiual monitoring reviews
74 a6 Othér {(Please specify}

Qur review.cycle is as stated below: High Risk=Annually, Mediuni Risk= 3years & Low Risk= Syears

75 Dogs the Entity marnram and report metics on cumant

and past periadic or trigger event-oue diigence reviews? [Yes

78 From the list balow, which categories of customers or
industries are subject ta EOO andforara. restricted, or
prehibited by the Entity's FCG programmie?

7624 Arms, defence, military Always subject to EDD
7h Hespondent Barks Prohibited
76 b1 I EDD or restricied, does the- £0D assessment:

contair 1he elements as sel qutiin the Wolisharg | Yas

Corresnbndent Bapking- Printiplas- 2022?

76 ¢ ‘Embassies/Consulates EDB-on risk-based approach
7od Exiractive induslries EDD on risk-based approach
ite Gambiling cuslamers EDD on risk-based approach
Isf General Trading Caompanies EDD.ori rigk-based approach
760 Marijuana-relalad Entities Prahiblted

76.h _MSB/MVTS dustomers EDD on risk-hased approach
‘76 Nan-account custemets Frohibited

75§ Mon-Government Qrganisations EDD.onrisk-based approach
i1 Non-resident customers EDD on risk-based approach
76 Nuclear power Prohibited

TEm Payment Senvice.Providers EDD on risk-based appiesch
J&n PEPg EDD an fisk-based approach
TBa PEP Close Assodiates EDD on fisk-based approach
T6p PEP Related E£00 on risk-based approach
Té g Precious metals and. stones - EDD on risk-based approdch
JET Red fight busir fAdult entedainmeni. Prohibited

ki Regulated chanties EDD o risk-hased approach
76t Shell banks Prohibited

7854 Traveland Tour Companies. EDD on risk- hase_jpmach
TE v Unrégulated. ¢Harities |Prohibited

Thw Hged Car Dealers EDL vn risk-based-approach
76 x Virltial Assel Sérvice Froviders Prohibited

75y Clher {specify)

Not -Applicable
7 if restricted. provide details of the restriction

Not Applicabie

78 Does E0D requiré sentor business managernent andlor

es5
izompliance approval? M
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Wolfsberg Group Cor nt Banking Due Diligence Questioanalie (CEDDA) V1.3
Tl a It indicate whe provides the approval:. Senlor by ‘managerment
74 Does:the Enfily have specific procedures for onboarding
) enfities that handle cliant “monay such as lawyers, Yes
accoinlants, consistants, real estale agents?
80 Daes the Entity perform an additionial control-orquality Yes
review: oh cliants subject to EDD?.
81 Confitth that all responses provided in the:above Section Yes
are representative of allthe LE's branches
81a if N, clarify which questions the dillarencels relate (o
-and the brancies that this apphes o L .
Mot Applicable
82 If appropriate; provide any eddiiional infurmatlon.fcontext

to the answars in this section.

Not Applicable

(8 MiONITT

RING!&"REPORTING

&

‘B4a

Does the Enlity have risk based pol
monitoring processes for the. identificalion and reporting

of sugpicious achvity?

es, proceduies and

Yas

What i5 the method used by the Enlity fo monilar
lransactions for suspicious aclivifies?

Combination of autormated-and manual

If manual or combination selected, spedily what type
of trarisdctions are monitared manually

HIGE VALUE CASH TRANSACTIONS, STRUCTURED TRANSACTIOS AND AMOUNTS BELOW THE
RERORTING THRESHOLD TRANSACTION RESEMBLING. PONZ| SCHEMEETC.

if automaled or comnbination sélecled, are internal
systermn or vender-sourced fools used‘?

Bolh

{F'Vendor-sourced ool or 'Both' sefected, what (s
lhe name of the vehddrftool?:

STATISTICAL ANALYTICAL SYSTEM (SAS)

When was the.tool last updated?

<1 year

When was the automated Transaction Momtonng

application fast cafibraled?

<4 -year

Does the Enlity have regulalary requirements fo repor
sugpicious transaciions?

Yes-

Y, does-the Enlity have policies, procedures and
processes to comply wilh suspicious fransaclion
[epoding. requirements?:

Yas

Craes the Entity have policies, pracedures and
pracesses {o feview and escalate” ‘matiers. arising from
the monitoring of custamer transactions and activity?

Yes

88

-]

80

90 a

Does the Enlity have & data quaiily management
p_rogramme_.ta ensure.lhat_'c'omptéte data for al
fransiclions are siblect to monitorng?

Yes

Does the Entity have progesses in place to. respond fo.
Request For Information {RFIS) from plher entilies in a

timehy manher?

Yes.

Does the Entity have processes in place to send
Requests for information (RFIs} te IRair-cusiomersin a
timely manner?

Yes

are reptesentative of-all the LE's branches -

Confirm {kiat all responses provided in the above Section |,

Yes

If N, elarify which questions the.difference/s relate 1o
and th& branchies that this applies ta

Mot Applicable -

b

il appropriate, provide any additional informationicontexl
o Ihe answers in this section.

Not Applicable

{9 PAYMEN:

TRANSPARENG

92

[oes.the Entily adhere to the Wolisberg Group Paymert

Transparency Stanr_d_ards‘?'

Yes

‘B The Wolliberg Group 2023
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Walfsberl Broup Camrespondent Bahking Due Diligence.Questiannaire (CBDOA) V1:4

a3 Daes the Entity hiave policies, procadures. and

processes ta comply wilh ang have controls in place to

enstire coifpliance with:
93.a FATF Recomimendation 16 Yes
91 b Loca! Regulstions: a3
83 b If ¥, specify the regulation

Money Laundering. {Prevention and thlbitlcnj Act, {(MLPA} 2022, Terrorism (Preventicn and Prdhibition} Act
{TPPA), 2022.& Central Bank of Nigera amlcft Reguytation {GBN) 2013 Ag Amerided.

93¢ If M, explain
24 Does the Entity have confrols {0 support the inclusion of:

required and-accurate-orginator infarmation in cross’ Yes

bordar payment messages?
95 Does the Entily have controls {o sipporl the inclusion &f

required beneficiary mformatlon ross-borderpaymeht  |Yes

messanes?
95a 1Y, dogs the Entity have procedures to inclide

“Bensficiary adaress including cauhtry in cross border |Yes
payments?

‘96 Confirm that all reSponses-provided in the above Seclion Yos

are represatative.of aff the | E's tranches
85 a IF N. claiify which questions the difference/s relate to

and the branchies that Lhis applies to, . _
| Mot Applicable

87 {F appropriate,-provide any additional informiationfcontéed -

to the ansviers in this section,

Not Apglicable

Does the Entity have a Sanctions Policy appmvad by
management regardmg cofpliance with sanclions law
applicable’ to the’ Enlrly. including wilh respect to its
business conducted wilh,-or through accounts held af
foreign financial mstrlut:cms"

Does the Entity hava policiés, proceduras, or other
conrols feasonably designed to preven! tfie use of
another entity's accounts or-services in a:manner
causing the other entity to vinlate sanclions prohititior's
applicable-tothe other entity (including prohibitions. within
ihe gther enfity's logal. jul‘lSdlClan)?

Yes

100

Doesthe Enlity have polictes.. procedures or other
zenirols- reasonably designed to prohibil ahdfer detect
aclions taken to evade applicable sanctions prohibitions,
such as siripping, orthe rasubm1ssmn andiar masking,
of sanctions refgvant Infofmation in crods border
transacimns?

~<

a5

™

Doesthe Entity screen s customers, including baneficial
uwnership |nfurmal|on cllected by.the Entity, during,
onbodrding and regularly theérsafter apainst Sanctions

Lists?

Yos.

102

Whalis ihe method used by lhe Entity for sanclions .
scieening?

Both Automaled and Manual

02 a

if 'automated' or ‘both Automated and manuar
salected:

102 a1’

Are Internal systern of vendor-sourced ools used?

Bolh

102 a1a

If a'vendor-sourced tool’ or "both’ selected,
whatis the name of the:vendorftool?

STATISTICAL ANALYTIGAL SYSTEM {5A8), GLOBAL SANCTIONS PROGRAM. SWIFT SANCTIONS.
SCREENING.

102 a2

103

When did you'last lest the effectiveness (of finding
true riaiches) and complsieness (Iack of missing
data) of Ihe matchlng conrguralmn of lha

i

<1 year

Dges.lhe Enllty streer alt sarictions relevant data,
|nc[ud!r:g at'a minimum, snlity and location lnformatlon

Zontaingd in cross bordertransactions against Sanctions
Lists?

Yas

104

Whiat is the method used by the Entity?

Combination of automated and manual

105

106

106 a

106 b

105¢c

Does the Enlity have a dala qualily rmanagement
programme to ensure. that complete- fala forat

lransactions are subject fo sanclions screening?

Yes

Select the Sanclions Lists used by the Entity in is
sgnetions screening processes:

Consolidated United Nations Secunty Council’
-Sanctions List (UN)

Used.for sereenirig. cuslomers and benelicial owners and far llaring transécticral data

United States Departmeant ofthe Tréasuiry's Office of

Forginn Assets Control {DFAC)

Used for screening customers and beneficial owners and for fitering {ransactional data

‘Oifice of Finaricial Sanctians Implemaniation HMT

(OS]

Used for scree'n'ing cusfomers and beneﬂc&ai'owners and for filtéring ransactional data

% The Wolfsberg Group.2023

Paga 10 CEDDE V1.5



Wolfsberg Group Comaspondent Banking Due Ditigence Questionnalré [CHODL ¥1.4

106 d- European Unioil Congolidated List (EL) Used for screening customers and beneficial owners and for fitering transactional dala
105 e Lists maintained by olher 37 member countries Mot used.
106 f Oher (specify)
DOW-JOMES
107 When regulatory authorities make updates to their
Sanctions list, Kow many business days before the-eniity
updates their aclive manual andfor automated screening
107 a Customer.Dala Same day 10.2 business days
107 b Transactions Same day to 2 business days
108 Does the Entity have a physleal presence. e.q.
branchss, subsidiaries, or rapreseéntative:offi tas located
In countriesiregions against which UN, OFAC, OFSI; EU Na
ar G member countries: havé enacted comprehénsive
jurisdiction-based Sanctions?
109 Gonfirm thal all respanses provided in the above Section Yeu
are represeniative of sl the LE's branches
109 a H'N. clarify which gusstions the difference/s relate to
and the branchfes lhat this applies to. o
: Mot Applicable
110 If appropriale, provide any addilional informationicontext
tq the answers in lhis seclion,
Not:Applicable
17 TRAINING 8 EDUCATION:
11 Does the Entity provide mandatery training, which.
includes:
Ti1a {denlificallon and repgrting of ransactions to Yes
auvemment authorities - ’
111 b Examples of different forms of mioney launderirig,
terforist financing and sancuons vidlations rélevant tor| Yes
the types of prodigts and services offered
Mo [nternal policies for conirolling fmoney Iaundenng, Yes
_ temortst i inancing and sanctions violations
i d ‘MNew issues that occur in'the market, e.g. s:grnf icant Yes
requlatory actions ornew regulations
111 e. Conduct and Culture Yes
ALGE{ Fraud Yes
112 Is the above maridatory lraifing provided fa -
1i2.a Board and Senjor Committee Managémeant Yes
1i2b 1st Lirie of Defence’ Yes
12 2nd Line of Defence O e o
1124 3rd Line of Defence Yes
112 e Third parties to which specific FCC agtivilies have P
.been gulsouﬂ:ed P Not Applicable
1421 Men-employed workers {centracfors/consultanis) Yes ;
13 Does.the Entity provide AML, CTF & Sanctions {raining
that is targeted to specsl‘c rofes, respansibilittes-and high
tisk products, services and activities? Yes
114 Does iie Eniity provide customised training: for AML, Yes:
CTE and Sanctiong staff?. )
1i4 a If ¥, how frequently is training delivered?- Mpowally e T - .
115 Confism that.all responses provided in the above Section ..

arg representative of gl the | E's branches'
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115a i N, clarify which queslions the differance/s relale.to
and the branch/es thal this'applies to.
) ) Mot Applicable.
6. ¥ appropriate, provide any additional information/context

{o the answers in'this section,

Not Applicable

EZ:QQUALI_}]’.{AS_ SURANCEJCOMPLIANCE TESTING:

117 Does the Entity have 'a program wide risk based Qually
Assurance programrne forfinancial crime. (separate from | Yes
lha rndegggdenl Audit funclioni?
118 Does itie Entily Have & pregram wids risk based
Comipliarice Testing pracess (Separate from the Yes
ndspendent Audit functioni?
e Confitm that all respanses provided in the above Section Yes
are pepresentative of all ihe LE's branchas
119.a If N, clarify whizh questions the difference’s relate to
and-the branch/es thal this applies to. .
Mot Applicable
120 If appropriate, provide any- additional infarmalion/context
terthe answers in this seclion, )
Not Applicable
[A37AUDIT:
121 In-addilion to'inspections by the governmant
supervlsurs!regulators does the Entsly have an Intemal
audit funclion, a testing. function or ather independant Yes
third party, or both, 1hal assesses FCC-AML, CTF, ABC,
Fraud and Sanclions-policies and practices’on regutar
hagis?
122 How ofteri is the Enlity audiied on'its AML, .CTF, ABC,
Fraud and Sanctions. programime by the fo[lcw{ng :
122 a Intemal-Aidit Depaiment Yeady
122b External Third Farty Yeady
123 Does Ihe;internal-audit funclion or ather independent
third party cover the following areas:
123 a AML, CTR, ABC, Fraud and Sanclions policy.and- Yes
pmcadures )
A23h Enterprise Wide Risk-Assessment Yes
123c Goveinance . Yes
123 d KYCICOD/EDD and underlying methodologies Yes
123 e Namig Screening 6. List Management Yes
123.f Reporling/Metrics & Management Infermation: Yos
123 g Suspicious: Aclivity Filing Yas
423h Technology Yas
123§ Transaction Monitoring Yes
239 Transaction Scréening.including for sanctions Yes
123k Training & Education Yes
1231 Other {specify}
Mot Applicable |
124 Are advarse findings from.inlernal & external audit
tracked to compielion and assessed for adetuacy and | Yes
completeness?
125 Confirm that.all respenses provided if the above. section Yas
are representative of all the LE's branches o
125a IFN, clarify which questions the differencers reiate to
and lhe branch!es that this appliesto.
Nat Applicable
128 if: appmpnate pmvlda any additional informationfcontext

ta (he angwérsin this section.

Nol Applicable

Does the Entil y h&we poliqes in p]ace addrassmg fraud:
risk?

Yes

Doesthe Enlity have a.dedicaled team responmble for

preventing & detecting fraud?

Yes
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Wolfsberg Group C pondent Banking Due Diligence Questionnaire (CBODQ) V1.4

129 IDoes the Entity have real time monitoring to detect Yes
fraud?
130 Do the Entity's processes include gathering additional
|information to support its fraud controls, for example: IP |Yes
address, GPS localion, and/or device ID?
131 Confirm that all responses provided in the above section Yes
are representative of all the LE's branches
131a If N, clarify which questions the differencels relate to
and the branch/es that this applies to.
Mot Applicable
132 If appropriate, provide any additional information/context
to the answers in this section.
Not Applicable

Declaration Statement

Wolfsberg Group Correspondent Banking Due Diligence Questionnaira 2023 (CBDDQ V1 .4)
Declaration Statement (To be signed by Global Head of Correspondent Banking or equivalent position holder AND Group Money Laundering Prevention Officer, Global Head of Antj- Meney Laundering,
Chief Compliance Officer, Global Head of Financial Crimes Compliance OR eguivalent)

ZENITH BANK PLC
(Financial Institution name) is fully committad to the fight against financial crime and makes
every effort to remain in full compliance with all applicable financial crime laws, regulations and standards in all of the jurisdictions in which it does ousiness and holds accounts

The Financial Institution understands the critical importance of having effective and sustainable controls to combat financial crime in order to prolect its reputation and to meet its isgal and regulatary
obligations

The Financial Institution recognises the importance of transparency regarding parties to transactions in international payments and has adopted/is committed to adopting these standards.

The Financial Institution further certifies it complies with / is working to comply with the Wolfsberg Correspondent Banking Principles and the Wolfsberg Trade Finance Principles. The information
provided in this Wolfsberg CBDDQ will be kept current and will be updated no less frequantly than every eighteen months.

The Financial Institution commits to file accurate supplemental information on a timely basis.
l, IFEYINWA NWOBODO (Global Head of Correspondent Banking or equivalent), certify that | have read and understood this declaration. thal the answers provided in this
Wolfsberg CBDDQ are complete and correct ta my honesl belief, and that | am authorised to execute this declaration on behalf of the Financial Institution

I LAWRENCE BABALOLA (MLRO or equivalent), ceriify that | have read and understood this declaration. that the answers provided in this Wolfsberg CBDDQ are complete and
correct to my honest belief, and that | am authorised to execute this declaration on behalf of the Financial Institution

\ g ]
/]_f (fl_\ !/V::n < < 'I (: ! t‘, 2 Il/'.‘.‘f;l?]nalure& Date)

I k -

|
Uy o T
--*%V\,\i . |(tf-1 \;_2 ‘) (Signature & Date)
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